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FAQ English (SG) ¥

1) Service Requests
Claim S1M030VS
Reference CS3/ASM21013125/Gty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
18 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2021 10:31:36 AM

24 December 2021

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SND1004X
Vehicle
Registration #

Make TPVD Mercedes

Model Cla200

Service Address

Primary Contact/Insured

SERENE OW TZE LING

BLOCK 35 #12-44, KOVAN ROAD, KOVAN MELODY,
545019, Singapore

98446600

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242649&tab=invoices 1/4
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Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM_LKKInvoice_AC2108931.pdf.pdf Email Sent
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242649&tab=invoices

MAG2CAM@GMAIL.COM

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

3 January
CONSULTANTS

2022

PTE LTD (TP)

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677558?token=a9b37cdd-3359-4c4e-a3f1-db8da1138f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:43 PM

B AXA Immediate Advice _ TP - SND
1004X.pdf.pdf

B LKKPhotosIn6 (2).pdf.pdf

B Service appointment in Vendor Portal claim
S1M030VS for vehicle SND1004X.html.html

B GA375175-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Email Sent

Policy Schedule /

Forms / Claim -
Covernote / Certificate of
Documents

insurance

Letters and
Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242649&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

3 January
2022

28
December
2021

28
December
2021

24
December
2021

24
December
2021

24
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677557?token=dcb85ae2-8c82-4661-a9bd-e5cafee34006&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667483?token=4c10ab3c-84a9-46fa-8300-46e35ec5bcf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667482?token=440ca613-5ac8-44c3-bdb0-fceed0afdfa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661406?token=b6fbc6d7-9f8a-4d09-a51e-7a414fe8a8ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661402?token=7cb876f6-8453-4483-ab5d-51df4bc6c3d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661403?token=e98cae48-edb6-410a-9e12-ce01dd96cff5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE SUBTYPE

Policy Schedul
Forms / Claim olicy Schedule /

—— ey e e = Covernote / Certificate of
Documents .
insurance
N Reports &
.pdf. epor
I SND1004X (ECICS) GIA pdf.pdf P GIA Report
Statement

R Letters and
B EMAIL TP REG.msg.msg Internal
Correspondence

Reports &
B SLR251E (Insd) GIA.pdf.pdf P Accident statement

Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242649&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

DATE
UPLOADED

24
December
2021

24
December
2021

24
December
2021

21
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661404?token=7b1172ef-a22b-4310-9a30-80224550791b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661405?token=f999d172-30f9-4660-bebf-67f171d0f62a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661401?token=72ae26e0-c1bc-4fdb-89d0-822717166454&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652354?token=21a8ba33-5ed4-422e-9f62-aca33708c1b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

