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FAQ English (SG) ¥

1) Service Requests
Claim S1IM0O30WQ
Reference CS3/ASM21013124/Gqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
19 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Dec 2021 11:46:00 AM

24 December 2021

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SNA375Y

Vehicle
Registration #

Make TPVD BMW

Model 420i

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B SKETCH.png.PNG

B EMAIL FROM WS.pdf.pdf

VendorEngage

TPWS:
JEWAUTO
Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

Other Other

Other Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v
AUTHOR PATE
UPLOADED
do not reply
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661388?token=a2657c5f-64f5-49ab-99bd-51e7bfd12914&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661390?token=6e6cbfab-ddac-4ab4-9699-f2f1b5ea06e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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R R e Rl ekl ek

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNA375Y
(PRS).pdf.pdf

I EMAIL FORM WS FOR TP
REG.msg.msg

B EMAIL FROM WS.pdf.pdf

B SNA375Y TP GIA.pdf.pdf

il Sent

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang
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DATE
UPLOADED

3 January
2022

3 January
2022

3 January
2022

28 December
2021

24 December
2021

24 December
2021

24 December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677536?token=d9186c57-9b53-4f7b-b5e9-bdd9e7607e2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677535?token=d4a2839a-c3e6-4b60-b25b-fc3c69e9c804&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677534?token=2fb9471b-cea8-4b2a-bbd3-3d33d2bd0bf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667425?token=9a77aee2-0d27-4dfe-95b3-c36992edc5dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661299?token=d9ff55bf-1f27-446c-9a90-b43bf685f167&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661298?token=11779ed6-516e-48b2-82c4-ced480176fd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661297?token=a77fb226-b07d-45e9-a2f5-6be51e9fb5f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:34 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
. . 21 December
irts & Statement Accident statement STACEY Ng Pei Sze 2

2021
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