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Service Request Details

Claim
S1MO3PCI

Reference

CC4/ASM21013121/Dpa3q2 &

Loss Date
23 December 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Dec 2021 8:55:29 AM

Request Date
27 December 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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Incident Vehicle Registration #
GBK2047X

Make
TPVD Toyota

Model
Dyna

Service Address

Primary Contact/Insured

KENT AUTO SERVICES

VendorEngage

2 KAKI BUKIT AVE 2, #01-21 KAKI BUKIT AUTOHUB, 417921, Singapore

67412539
HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

WS : Alfred Auto Services

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242590&tab=inv...

Documents

Assessment

Metrics

- -

Menu

Notes
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908345?token=f7e35ea6-f3ac-4a34-9cce-41617bc66f11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908344?token=40de7ad0-08a2-4a16-bcd0-ecc2d9bc8d0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908343?token=1c700d90-d244-4bd6-8a3a-7853de8591e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908342?token=8107916e-c22d-4c40-a8bf-1134b165f569&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908341?token=da7a18c1-df09-451b-a29b-2b04cd760ae5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908340?token=3c912951-1e5e-4940-806b-b806423bcea6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED

VendorEngage

20 April 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
7 March 2022

I TP-MANDATE IA DD 070322.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

7 March 2022

BB Rental Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 March 2022

BB LTA Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 March 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242590&tab=inv...

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908339?token=d2533e43-6a45-46b4-9a4b-c887222c536e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811835?token=7f0bfb0b-af20-4614-b14d-53e7de31440b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811836?token=438e7763-bddc-4ad7-8331-70abae2159b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811837?token=6e4aaf0b-c34c-4c68-9f2a-5f75dce438d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2811838?token=78dd67ef-f4dc-46da-9e77-e29b104ceea7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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AUTHOR
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VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 February 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 February 2022

I SLW6871A Ol GIA REPORT.msg.msg
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

14 January 2022

B EMAIL TO MAILROOM.msg.msg
Letters and Correspondence
Others

NIKAM Santosh Pandurang

27 December 2021

I EMAIL FORM WS.pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779512?token=1266eecb-b521-4e26-a024-42981902220e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779510?token=184fed8e-01d8-47e7-939e-cefc1542d7a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779511?token=b092b37b-48b0-45a7-aa8d-66ee31043cbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2705432?token=bdc26c12-a085-44cd-bd27-744e1385aa29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663109?token=ffd580c3-91f8-4e5c-bcb0-ad13ad315285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663105?token=9ce8f457-25f4-4ad0-be28-2ebfc1e6d5fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

27 December 2021

I EMAIL FORM WS FOR TP REG.msg.msg

Letters and Correspondence
Others
NIKAM Santosh Pandurang

27 December 2021

B GBK2047X TP GIA V2.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

27 December 2021

B SLG5348K TP GIA V1.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

27 December 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663104?token=174f5bea-34bc-4a2b-85c4-b96fc64836ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663107?token=507b310d-d890-4f69-8098-93d0572ae4e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2663106?token=27691f82-98ac-48bc-9657-f7f4d9387fed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

