FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3NMM
Reference CS3/ASM21013067/Tty3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

6 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2021 9:16:15 AM

28 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBC7293K
Vehicle
Registration #

Make TPVD

Model Yamaha

Service Address

Primary Contact/Insured

HUI WANG ENTERPRISE
5 DEFU LANE 10, #01-576, 539186, Singapore
81134573



Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2200697.pdf.pdf Email Sent
N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11 February
2022

11 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760690?token=f6914a27-b6a4-420d-95d7-4e78f1cf373a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760689?token=90415638-a8f9-412a-89bc-e5620ebf5d53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B RESURVEY.pdf.pdf

B LKKPhotosIn6_compressed.pdf.pdf

B RESURVEY.pdf.pdf

B AFTER REPAIR.pdf.pdf

B AXA Immediate Advice TP - FBC
7293K.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Evidence

Evidence

Evidence

Evidence

Evidence

Forms / Claim

Documents

Legal

SUBTYPE

Photos

Photos

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

28 January
2022

28 January
2022

28 January
2022

28 January
2022

28 January
2022

28 January
2022

23
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736633?token=7ec0a3b7-bae1-493d-ad31-d12e5bb56342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736632?token=cfbe627b-e86b-422c-ae3d-1ee0b0c83c73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736631?token=373b9790-6fc2-4c18-9be2-4169ac3b03b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736603?token=e64db296-5e36-43c4-992b-c72bdf7436c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736602?token=57821092-e39c-48d6-9f40-0f92846f49b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2736601?token=987b05d2-e23b-49fb-86ae-ec90932b973c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2657785?token=1572bbbe-4cf2-43e1-a36f-e7da899ab1cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

FBC7293K.msg.msg

B TP GIA RPT (FBC7293K).pdf.pdf

I TP GIA RPT (SLD9309M).pdf.pdf

B Insd GIA (GBK4459C).pdf.pdf

B TP GIA RPT (SJX2374M).pdf.pdf

TYPE

Legal

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

GIA Report

GIA Report

Accident statement

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

TEO Kitty

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

DATE
UPLOADED

23
December
2021

23
December
2021

8 December
2021

8 December
2021

7 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2657730?token=fe44a89c-59d6-45ec-b848-37537587f591&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2657729?token=77cd759e-ce46-4840-a446-b213428b47b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2628662?token=090cf09e-f74e-4def-8db8-2c414eff637e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627142?token=0621dbe7-41aa-400a-9791-c3dc606bd780&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622855?token=810f8be0-2d3e-44eb-a5fd-4f7e915294ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

