
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1

22
Dec
2021
14:30

Clm Veh
Model
Changed

(204880) TOYOTA SIENTA 1.5 X CVT (A).
[R] Ding
Sing Hui,
Kenneth

2

22
Dec
2021
14:30

Clm Created
Reg No: SLE7786B. Policy No: DMHCSNA00004192100. Acct Date: 2021/12/18. Claim Ty
pe: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Ding Aut
o Pte Ltd (HQ)

[R] Ding
Sing Hui,
Kenneth

3

22
Dec
2021
15:27

Clm
Submitted 14785.34.

[R] Ding
Sing Hui,
Kenneth

4

22
Dec
2021
18:03

Clm
Registration
Modified

Excess: -> 2000.00.

[I]
Adeline

Chng Pei
Wen

5

22
Dec
2021
18:03

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):please proceed to conduct OD survey and investigate f
urther. Hirer mentioned about tire worn out and bald. Please assist to check whether tyre
road worthiness meet minimum requirement?

[I]
Adeline

Chng Pei
Wen

6

22
Dec
2021
18:03

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/31

[I]
Adeline

Chng Pei
Wen

7

22
Dec
2021
18:03

Adj
Mandate
Set

Approved:0.00.

[I]
Adeline

Chng Pei
Wen

8

22
Dec
2021
18:19

Assignment
1st
Accessed

[A] NA
MENG
YAN

9

24
Dec
2021
20:08

Adj
Adjuster
Assigned

[None] -> KENNETH KONG

[A]
DENISE

TAY
KWEE
CHENG

10

24
Dec
2021
20:13

Adj Rpt
Initiated

[A]
DENISE

TAY
KWEE
CHENG

11

03
Jan
2022
15:32

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/12/31
[A]

SHIAU
CHAN

12

03
Jan
2022
15:32

Adj
Mandate
Request

Cur.Req:13794.34:OUR SURVEYOR CHECKED AND FOUND ALL TYRES IN SERVICEABLE C
ONDITION AND WITHIN LEGAL REQUIREMENT. PLEASE SEE PHOTOS UPLOADED.
BRAKE
& STEERING ALSO FOUND IN ORDER.
PLEASE ADVISE SHOULD WE CONTINUE WITH INV
ESTIGATION.

[A]
SHIAU
CHAN

13

05
Jan
2022
16:33

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/31
[I]

Pauline
Tham

14

05
Jan
2022
16:33

Adj
Mandate
Set

Approved:13794.34.
[I]

Pauline
Tham

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record




https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90947425&CFTOKEN=651fae5a5843146e-C10DFE6E-F79F-EB9C-88FA072670FA6537&USID=630&RID=6247490
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90947425&CFTOKEN=651fae5a5843146e-C10DFE6E-F79F-EB9C-88FA072670FA6537&USID=630&RID=6247490
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90947425&CFTOKEN=651fae5a5843146e-C10DFE6E-F79F-EB9C-88FA072670FA6537&USID=630&RID=6247490
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90947425&CFTOKEN=651fae5a5843146e-C10DFE6E-F79F-EB9C-88FA072670FA6537&USID=630&RID=6247490&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1054901%26extid%3D376236%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90947425&CFTOKEN=651fae5a5843146e-C10DFE6E-F79F-EB9C-88FA072670FA6537&USID=630&RID=6247490


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2751171
22 Dec
2021

14:30:50

OD/TP Case
(Repairer) Motor Ding Auto

Pte Ltd (HQ)
Ding Auto

Pte Ltd (HQ) SLE7786B xx.xx

2751865
24 Dec
2021

20:13:48

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLE7786B 11.00







