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SFOH214J0002 / FALCON-AIR AUTQ SERVICES PTE LTD [128226]
ENTRY DATE & TIME: 19/0d4/2021 12:45 (SGT)

SUBMITTED RY: Andy Esparariz

VERSION: 1 (19/04/2021 12:45 (SGT))

IMPORTANT NOTIGE
1. Plaase tapont corfeclly the detalls of the aceldent 1o -:noml i the: elaime process.

2. This Forn must be comploted, by, the Relleyholde:
3. Information provided must be 25 teuthiul and acwmtc as pnssihla Any wilful misrepresentation or witholding of matcial facts ma

policy liability.

aflow Insurance companies 1o repudiate

4. The issue and acceptance of this Form by insurance compsnlﬂ Is not-an admission of policy liability on the part of the insurance

tigution.
6. This report will he forwardad by the insurers of the GIA ﬁecards Manugunanl Csnlre esiablished by the General Insurance Assod
atidl It capires of this report will, for a fee, Y mode available upon o b d panles,

7. By the lodgement of this repoil o the insurers, you hereby cunsem 1o the archiving 1 of this repotl sl the cenlrs and to copies of th

ACGIDENT STATEMENT

Date of Submission 19/04/2021 12:45 (SGT)

Date of Accident

revevanan n

Exact Location of Accident . .......

[T

16/04/2021 22:45 (SGT)
PIE, Singapore :

Jolion of Singapore {GIA) for archiving

& report belng made avallable aforusaid,

Addttional Location Information W o T PIE EXIT 10 BKE
Country/State of Loss ... ... ... O O o neiais aarir Singapore
DETAILS OF OWN VEHICLE

Vahlcla Reglistration NUMDBE . ooy i womin. 5LK4432K

©INSUREDAOLIGYHOLDER

12 GOMPANYT L i s s s s No

Name Of Registerad Owncr R T T T CHAN ENG HUAT

NRICND « ovivins svmsnnis cossns car rumr R SYXX XS 19H

Emall Address ..., e s T

Mobile Phone No v o coiieees e, (Phone) +65-

Alternative Phone No N 1 Mk
VEHICLE PARTIGULARS

Manufacturer ..., Honda

Model ......... Civic

Vatlant =

Exart purpose for whu:h wahu:le was bemg used at llme uf

accldent ... .. Private use

Are yau clalming under your own msurance pollcy far repalrto

your vehicle? + asree e e e e No - Claiming third party

Vehicle Category . ....... . .oin i Privale car

Transmisslon .. . ASRANL v Auto

cc 1600

NSURANCE COMPANY

Name of Insurance Company Tokio Matine Insurance Singapore Lid

Type of Coverage Comprehensive
Fleet Policy No
Policy Number ... ... R 20-MUQ00857-R02
Cover Note NUMBEE . ... o oot oot -

DRIVIER
Name of Driver ANDY CHAN YI EN
NRIC No SXXXX617
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Date Of Birth Q8/07/1993

Occupation Indoor

Date Of Driving Pass 06/10/2015

Nriving experiencn 5 YEARS AND 6 MONTHS
Gender Male

Mabile Number ; (Phone) +65-""""777 7
Alt. Phone Number -

Email Address

Address

Address complement =
Pastcora 670533
Is the driver the palicyholder? . No

It No, Relationship of the Driver with the Insured ’ Child
Does Driver Qwn Other Vehicles? No

Vehicle Registration Mumber ot Other Vehicle Owned by Driver

Insurance Company of Other Vehlcle Owned by Driver _

GENERAL INFORMATION OF THE ACGIDENT

Type of Accident GColligion - Head ta Rear
Weather Condilions Clear
Road Surface . Dry

OTHER INFOIRMATION

Was any foreign vehicle involved in the accident? . No
MNumber of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed o hospltat by ambulance? =
Was any other materlal or property damaged? |, Yes
Number of Passangers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No
DETAILS OF POLICE ACTION
Was the accident reporied to Lhe police? . No
Was notice of intznded Prosgcution given? No

If yes, against whom? . -
CIRCUMSTANCES OF ACCIDENT
A3 PER SKETCH PLAN

ATTAGHMENT{S)

;

Are accident photus available for atlachment? . = Yes
Was there any video captured by Car Carnera? ., No
Was there any audio recorded? No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLLBIROM
Vehicle Manufacturer = ' .
Vehicle Modeal =

Vehlicle Variant . - -
Vehicle Colour -

Vehicle Categary . Private car
Narne of Drivar -
Contact Number =
Address -

Address complement -

ek
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SKETCH PLAN

IMPORTANT NQTICE

1. Hease reporl carrectly the details of the accident to spead up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation of w thholding of material facts may
allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance conpanies is not an admisgion of policy liakility o
companies.,

5. Any falso reporting may be referred to the Police for investigatian,

6. The report will be forw arded by the Insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore (GlA) for archiving and that copies of this report will for & fee be rmuade available upon application by interested partles.

7. By the lodgement of this report 1o the insw'ers, you hereby consent to the archiving of this report al tha centre and to capies of the
report being made available aforesaid.

8. Gonsent under the Personal Data Protection Act {(FDPA)
funderstand, acknow ledge, agraa and cansent thaf :

(a) My insurer , my w atkshop and the General Insurance Association of Singapore ("GIA") may/are p:zEted to callect, use, disclose

1 the part of the insurance

and/er procass my personal data/personal information set out in this [form) and any other personal information provided by me or
possessed by rmy insurer (collectively the "Personal Information™) and dizclose and transfer such Fersonal Infarmation to all insurer(s)
who have insured vehicle(s) invalved in this accident (all insurer(s) w ho have insured vehicle(s) involvai in this accident shall be
collectlvely referred to as the “Insurers"), the Insurers’ law yars/law firms, the Monetary Authority of Sipgapore and any relavant
government agency/authority (such as the police), for the purpose(s) of : I

(i) pracessing, handling and/or dealing w ith my claims including the settlament of the claims and any neo

the claims;

(i) Investigating the accident and/or my claims;

(iif) carrying out andfor dealing w ith my instructions or responding to any enquiries by me;
(iv) administering rry claims (including the mailing of correspondence, stalements, invoices, roports or nofices to me, w hich could involve’
disclosure of certain personal date about e to bring about delivery of the same as well as on the external cover of envelopas/mail
packages); andfor

(v) complying w ith applicable law in administering, processing, handling andfor dealing w ith my clalirs,

(collectively the “Purposes”)
(b) all insurer(z) w ho have insured vehicle(s) involved in this accidant and the Insurers’ law yers/law firms, may/are parmilled to collect,
use, disclose and/or process my Personal Information for cne or more of the above Purposes; and
(¢) my Parsonal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers of agents
{including their law years/law firms), w hich may be sited outslde of Singapore, for one or more of the above Furposes.

2

Policyholder's Signature / Date & Driver's ngﬁalurs (K driver is not the policyholder) / Date Witnessed by Reporting Centre
Tlrrex & Time Personnel

s5ary investigations relating to

Sketch Plan

. T

T
3
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Describe Circumstances of the Accident

T WAS A JEAYY

it

TE A= (C -

Vieldyale R F RO K

=T =

ME  SToPPEd . |

STOPPED , LUp D EN] L«/Y V(e &

B (< L -gc};gOMf‘) AT
e PeARRT POATON __AF MY

‘ =
Ve i Clbe

Declaration

IWe declare the foregoing particulars are true in every respect. -

-

o

Policyholder's Signature / Dale &
Trne

ropi=26Ed

Lriver's Signature (If drivar is not the polleyholder) / Date Witnesded by Reporling Centré. ¥

& Tie ) Person

8EeS2g629:01
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PRIORITY SERVICES

Insurance Loss Adjusters And Motor Appraisers
Block 779 Yishun Avenue 2 #01-1545 Singapore 760779
Tel : 62934822 Fax : 62963283

Messrs.  Chan Eng Huat Bill No. DN/TP/21/0008/EMP

Block 533 #22-807 19/5/2021

Bukit Panjang Ring Road

Singapore 670533

Dr.
To
Survey Fee (S$):
Photographs (S $) :
Transport (S §):
Resurvey (S $):
Site-Survey (S §):
Services rendered including photographs and transport charges SS9 426.00
Our reference : TP/0007/21
Insured
Policy / Cert. No.
Your Claim No. : Third Party Claim
Vehicle : : Honda Civic (A) - SLK 4432 K
Dollars : : Four Hundred Twenty Six Only
Checked by for PRIORITY SERVICES
- ~
E.&O.E.

Only our official receipt will be recognised for payment made on this account




PRIORITY SERVICES

Insurance Loss Adjusters And Motor Appraisers
Block 779 Yishun Avenue 2 #01-1545 Singapore 760779
Tel : 62934822 Fax : 62963283

VEHICLE INSPECTION REPORT

Report No.  TP/0007/21 Date of Report : 19 May 21
To : Chan Eng Huat Date of Request 1 22 April 21
Report requested by : Chan Eng Huat

Block 533 #22-807 Date of Accident : 16 April 21
Bukit Panjang Ring Road Date of Inspection 1 22 April 21
Singapore 670533 Claim No. : Third Party Claim
PARTICULARS OF DAMAGED VEHICLE
Registration Plate No  : SLK 4432 K Odometer Reading 1 102777 km
Make : Honda Carrying Capacity 14
Model : Civic (A) Radio / Cassette /CD  : Yes
Year of Manufacture : 2017 Air-Conditioner : Yes
Colour : White Wing Mirror : Yes
Engine Capacity : 1597 cc Clock : Yes
Engine No - Seat Belts : Yes
Chassis / Frame No : MRHFC5650GT000861 Others : Nil
TYRE CONDITION
Front Left : 6mm Front Right . 6mm
Make : Yokohama Make : Yokohama
Rear Left : 6mm Rear Right : 6mm
Make : Yokohama Make : Yokohama
Spare Road Wheels Type : Alloy
(The above represents the approximate remaining life of tyre treads)
Jack & Tools . Intact Spare Tyre : Intact

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Body Work Good

Paint Work Good
Handbrake Serviceable
Footbrake Serviceable
Steering : Serviceable
Apparent engine modification : Nil

This report is confidential and is given for the use of clients and their agents and any disclosure or publication of it or parts

thereof shall be the responsibility of such person and no liability shall be attached to us therefore.
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ASSESSMENT

Spare Parts
Labour Charges
Paint Work
Towing Charges
Others

Totals

Reduction (S §)

Recommended Reserve (S $)

3,494.00

Estimated Normal Period of Repairs

Our Recommendation (S $)

Repairer’s Estimate (S $)

3,504.00 1,531.36
1,390.00 720.00
1,000.00 750.00

0.00 0.00

0.00 0.00
5,894.00 3,001.36

2,400.00 (Lump Sum)
4 working days

CONTRIBUTIONS BY INSURED

Excess (S $)
Others

Page 2



GENERAL REMARKS WITHOUT PREJUDICE Continuation Sheet

The Assignment

The survey was conducted at M/s. Empire Image Pte Ltd, No. 4, Pandan Loop, (Block 1 / Block K), Singapore
128222
Follow-up inspection has been conducted.

Point of Impact

At the rear portion.

Damages

The boot lid, boot lid outer garnish, rear bumper, rear bumper lower garnish, end panel and etc.

Other parts were also found damaged. (see schedule for details)

Adjustment / Recommendation

We have inspected thoroughly each and every item on the repairer’s estimate against the actual damages found on
the vehicle and we list the breakdown of our findings and our recommendation as per schedule attached.

Our adjusted amount for the cost of repairs is $3,001.36

Conclusion

The repairer has agreed to undertake repairs at a lump sum of $2,400.00
We now revert to you for your decision on repairs.

Very truly yours
RIORITY SERVICES

~

IMMY S. T. LEE'AMSOE, AMIRTE, AMSAE-AUS, MSAAA LAWRENCE NG
otor Appraiser Motor Appraiser

Encl. Photographs of the damaged vehicle taken by us during inspection.




Vehicle No : SLK 4432 K Honda Civic (A)

Workshop : Empire Image Pte Ltd

TP/0007/21

proper function.

Replacement of Parts Condition Repairer's | Dist.% Our Dist.%
Estimate Recommendation
89 (CRY
To Supply :
1pc. Boot lid Dented/bent 704.30 531.20 20
1pc. Boot lid outer garnish Dented/holder Cracked 109.90 109.90 20
1pec. ' Boot lid outer garnish CIVIC Necessary 12.00 12.00 20
|garnish
1pc. Boot lid centre emblem Necessary 13.30 13.30 20
1pc. Boot lid I-VTEC emblem Necessary 12.00 12.00 20
1pc. Boot lid lock Serviceable 81.20 -- 20
1pc. Rear bumper Dented 883.10 617.20 20
1set rear bumper clips Necessary 75.00 30.00 20
jc. Rear bumper lower garnish Dented/cracked 39.80 39.80 20
1pc. Rear bumper LH side reverse sensor| Dented/malfunctioned 145.80 145.80 20
tpc Jtear bumper LELcentrenEycrse Dented/malfunctioned 145.80 145.80| 20
sensor
1pc. Rear bumper RH centre reverse Refit 145.80 _ 20
sensor
1pe. Rear bumper RH side reverse Refit 145.80 _ 20
sensor
1pe. Rear bumper LH reflector cover Dented/cracked 33.00 8.50 20
1pc. Rear bumper LH reflector Cracked 23.00 7.90 20
1pc. Rear bumper reinforcement Dented 180.00 180.00 20
1pc. End panel Dented/repair 265.70 - 20
1pc. End panel inner garnish Refit 50.30 - 20
1pc. Rear antenna sensor Cracked 60.80 60.80 20
1pc. LH tail lamp assy Refit 307.40 -- 20
Sub-Total :- 3,434.00 1,914.20
Total Discount :- - 382.84
3.434.00 1,531.36
Special Nett Items :-
1pc. Rear number plate Refit 70.00 --
Total For Parts :- 3.,504.00 1,531.36
Labour Charges :
Labour charges to panel beating,
straighten and reallgfl all affected areas. 900.00 500.00
To remove, check, reinstall and replace
parts.
Check wiring and lighting system for 70.00 30.00




Vehicle No : SLK 4432 K Honda Civic (A)
Workshop : Empire Image Pte Ltd

TP/0007/21

Replacement of Parts Condition Repairer's | Dist.% Our Dist.%
Estimate Recommendation
89) 89
Spray anti rust chemical to repaired and 70.00 30.00
replaced panels.
Remm'le and re.ll.lstall rear. inner garnish 250.00 120.00
and trim to facilitate repairs.
Remove, check, replace and reinstall rear
bumper reverse sensors and wire harness 100.00 40.00
to facilitate repairs.
Spray Painting :
Putty and spray repaired and replaced 1,000.00 750.00
dy panels.
Grand Total :- 5,894.00 3,001.36

Surveyed By : Lawrence Ng
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FALCON-AIR

V. A. Nr:

FALCON-AIR RENT-A-CAR PTE LTD

TAX INVOICE

FAINVOICE: PDL () /

-
Mease guote Iu.l nvoice number whien
making payment

| (465

Co. Reg. No.:

-.l’- e i’ 7t 17 Vehicle Reg. Nr. -!-\nodel Type (/ 1988-04415-W/
Lj@/’ [Fe Str& _‘l g 5 /7/d_n/// C/é 4 GST Reg. No.: M2-0084125-5
Rates/Remarks O inc. GST O exc. GST Rental Period Agreed Return Date
$ /OO Per Day $ Per Week | KM Ei :% E? ;Z)IOLF ' (
IN . Date In L
$ Per Month $ m T 1T Hour Yr
Plus First Km Free Per . thereafter, out Time/ 1 I _l 1
' pete oul 21715 IQIZUIVIZ[0141/|
KM Hour Day  Mth yr
Chargeable at $ Per Km DRVN
Hirer's Name S . Collision Damage Excess Reduction 0 Accept O Decline
CHAN NG Hidi
$ PerDay § _Per Mth . -
;er_s“Address 7, e go ¢ A,/ 7 P A T /(_/&_ f( P ﬁ : Personal Accident Insurance 0 Accept O Decline
- 7 ' $ PerDay § Per Mth B
: Rental Charge Computation Dollars Cents
1Reg. No Tel. No {Res/HP/Pgr) Fax. No. Vehicle Hire
s A
Referenc;_-cgv;act Tel. No. (_Oi-’d o s ' (:(] a q\) - L{‘O 0 0 J
Driver's Name D.O.B. !

2

27 [12 /1562

Driver's Address

CDER CEW
Tel. No. (Res/HP/Pgr) Passport/1.C. Nr./Country N " ED T ' Pr
PAI
| STy : -
Driving Licence Nr. Expiry / Pass Date Issued By Delivery / Collection Fee ] ¢
2 /1980 VA
2¢ ——
Additional Driver's Name D.O.B. i { (FfLCO
e
- Misc % * c¢
Additional Driver's Address _— ==
el. No. i .C. Nr. t " :
T o. [Res/HP/Pgr) Passport/1.C. Nr./Country s W o Rt e Jd' P it wils w
B B SEJ‘E" 220 E LM T ) 2 an (6 et b Ao (il
™ j A H Pass Date
(:vlng Licence Nr. Expl ry/ Issued By AddGST® %
4
SRR DR T e b B e TR
Method Of Payment 3 Cash O Cheque/Nets O Card a3 Bill Co Total Net ']mah;’-» chm& {.xu }.1 Tt /3 % R
[ttty = e e M R o . 1) o+ i
Details of Payment Amount $ Date Rec'd by
] *Less Total Prepayment/Deposit Rec'd
_— = BT = oo DT e BT LR Dediscene ) s aecfpe
— s : 2=l 'L-h_:} gl ‘i v e af
- S W | | Refund Acknowledgement u} By CasH O By Credit Card/Nets
e T T ——| Received § _ By Hirer X —
* Total Payment Received i s 4o '_J_;.-' Out By in By
Hirer is responsibie for the first § j 00 0 .00 excess for collision/damage to first -
Check In Statio [« ted B;
party (i.e. Falcor-Air's) vehicie (including windscreen| and aiso first $ 0 ¢ .00 ecxin o OB %
excess for collision/damage to third party's vehicle for each and every accidenf/damag& "'"
) ) ] Extension 1. 2. 3.
Vehicle to be driven in Singapore only. Prohibited to enter Malaysia by Law.
R_emarks: Vehicle Out Remarks: Vehicle in
../',_
s ’
(s
E Va2 3/ F

Chan Eng Haat /Y ;‘8/4'4)

4 Indicate petrol level when vehicie is checked out

| Lol ]y

* indicate petroi level when vehicie is returned

Hirer's signature signifies acceptance of agreement. (Please read overleaf for
additional terms and conditions).

FA RENTAL AGREEMENT NO.:PDL (} / 46D

FALCON-AIR RENT-A-CAR PTE LTD
{a subsidiary of Falcon-Air Holdings Pte Ltd)
Head Office : Bik 176 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare S{575721) Tel: 6452- -0880 / 6458-0880 Fax: 6454-7862
Branches : Tampines St 93 Blk 9006 #01-200 ${528840) Tel: 6789-7997 Fax: 6788-7997 = No 8 Pandan Loop [BIk 1/BIk K) S{ 128226} Tel: 6779-5665 Fax: 6779-1110
Website: www . falconair.com.sg  E-mail: pandan@faiconair.com.sg



EMPIRE IMAGE PTE. LTD.

No: 4 Pandan Loop (Blk K/Blk 1), Singapore 128222
Fax: 67778126 H/P: 97425441 (Kenny)
Reg. Number: 201712076N

20 May 2021

CHAN ENG HUAT
c/o EMPIRE IMAGE PTE LTD

Final Repair Bill for Vehicle No: SLK 4432K
Vehicle Model: Honda Civic (A)

To cost of repair lump sum as recommended by surveyor ..........ouueu....... $2,400.00 NETT
(Priority Services)

SINGAPORE DOLLARS: TWO THOUSAND FOUR HUNDRED ONLY.

Konsg Lim



Enquire Vehicle Owner Details

Enquire Vehicle Owner Details ( As At 16 Apr 2021 | 22:45:00 )
Vehicle Owner Details

Owner |ID Type:
Company

Owner ID:
201617200G

Owner Name:

GRAB RENTALS PTE. LTD.

Registered Address Type:
Private Residential (Condo Apt or House) / Shopping / Office Complexes

Registered Block/House No.:
6

Registered Street Name:
BATTERY ROAD

Registered Unit No.:
#38-04

Registered Building Name:

Registered Postal Code:
049909

Vehicle Insurance Details

Vehicle No.:
SLL8980M

Make Description/Model:
MAZDA / MAZDA3 4-DOOR SEDAN 1.5L SP.6EAT

Insurance Company Name:

MSIG INSURANCE (SINGAPORE) PTELTD

Insurance Company Name:

INDIAINT'LINS PTELTD



Disclaimer message:

Your search is displaying 2 records as there is an overlap in the period covered by the insurance policies. You may
wish to contact the insurance companies for more information.

Save as PDF OK 9

Print



Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 16 Apr 2021 | 22:45:00 )
Vehicle Insurance Details ~

Vehicle No.:
SLL8980M

Make Description/Model:
MAZDA / MAZDA3 4-DOOR SEDAN 1.5L SP.6EAT

Insurance Company Name:
MSIG INSURANCE (SINGAPORE) PTE LTD

Insurance Company Name:

INDIAINT'L INSPTELTD

Business Transaction Reference No.:

20210420152211176626

Please retain the business transaction reference number for Enquire Vehicle Owner
Details (if required).

Disclaimer message:
Your search is displaying 2 records as there is an overlap in the period covered by the insurance policies. You may wish
to contact the insurance companies for more information.

Save as PDF OK >

Print



Session Transaction History

S/No lE
1

Asset Type
Vehicle

Asset ID
SLL8980OM

7
i S v )

Phee Lay San has successfully logged out.
Your last login date and time was 20 Apr 2021, 15:21:32,
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Asset Owner ID Transaction Type
- 18.19 Enquire Veh Owner Info (Others) by Law Firm

Transaction Amount{S$}

7.49





