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Dear Sir/Madam
Accident Involving SG6176A & 21312MID On 17/11/2021

We understand that you are the insurer of vehicle no. 21312MID , which was involved in the above accident with
our bus no. SG6176A .

We are of the opinion that the accident was caused by the negligent driving of your insured driver. As a result of
the accident, we have been put to loss and expense as follows:

Cost of Repair $ 1874.20

Loss of Use $ 11,250.40 ($416.80x3)Inclusive of 2 days for PRI
Survey Fees $ 189.39

Total $ 2,313.99

We enclose the following supporting documents: -

O A copy of the GIA/Police Report of SG6176A
O A copy of the Certification for Bus Repair

O Coloured Photographs / Scene Photographs
O Survey Report & Survey Bill

O GIA/LTA Search fee

O Others,

By virtue of GIA's mandate, we shall adopt the guides and provisions as set out in the Barometer of Liability
(BOLA). In compliance with the terms under BOLA, you would be expected to settle our claim within the
maximum 3-month time frame from the date of demand. Should there be any dispute on the issue or liability, we
shall have such cases escalated to the GIA for Adjudication.

Yours faithfully

Priscilla Chan

Group Claims Unit

DID: 63837026
Email: chanfl@sbstransit.com.sg
Fax: 63837626

The information contained in these documents may be privileged and confidential and is intended for the
exclusive use of the addressee designated above. If you are not the addressee, any disclosure, reproduction,
distribution or other dissemination or use of this communication is strictly prohibited. If you have received this
transmission in error, please notify the sender immediately.

THE MESSAGE IS CONFIDENTIAL. ANY UNAUTHORISED DISCLOSURE, USE OR DISSEMINATION, EITHER
WHOLE OR PARTIAL, IS PROHIBITED.

Fax: 6383 7626



