FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M030UZ
Reference CS/ASM21013019/Uty3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

17 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2021 8:54:18 AM

22 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJN213K
Vehicle
Registration #

Make TPVD TOYOTA

Model Corolla

Service Address

Primary Contact/Insured

JESURAJU MALARVILLI D/O

BLK 455 SEAGAR ROAD, #06-109, 670455,
Singapore

98717060
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

BB S1M030UZ_TP REF: HL/SHM/12324/21/ck)_Accident
Involving SMK2002U & SJN213K_along JUNCTION OF STEVEN
RD & BALMORAL RD_on 17/12/2021_PersonalAutoLine.eml

Letters and
Correspondence

KUMSENG.WONG@INSURANCEMARKET.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Solicitor /
do not reply
Advocate


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652240?token=43519763-172a-49f5-9e43-1a50bdc12a21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

B ESTIMATE.pdf.pdf

B AXA Immediate Advice _ TP - SJN 213K.pdf.pdf

B LKKPhotosIn6_compressed.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim
Documents

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey Report

Survey Report

Estimate /
Quotation

Others

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12

January
2022

12

January
2022

12

January
2022

6 January
2022

6 January
2022

6 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700638?token=fea94987-b21f-48c1-ae7a-edf6fe1178b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700626?token=12f974a2-ae4e-4893-ac06-3d522475e967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700627?token=81c91d83-fe96-4dd2-a3fb-a6663c444576&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687844?token=c3e1afe3-df14-4d0e-ae7b-30f091d6f8b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687842?token=07d394cb-bced-4f82-bc2f-874b8ac2c0f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687841?token=716053f7-fe6e-4862-99ec-b5e9355c01d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIM030UZ for
vehicle SIN213K.html.html

B SURVEYOR APPOINTED.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B Email tp reg.pdf.pdf

B acciedent report.pdf.pdf

TYPE

Evidence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Salvage /
Recovery
agent

Workshop

Solicitor /

Advocate

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 January
2022

22
December
2021

22
December
2021

21
December
2021

21
December
2021

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687840?token=977e41c0-c368-4ad5-a59c-4508a79fa007&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656838?token=f5554c11-14f0-4260-84d8-7d0588b54930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656839?token=ed6d3b86-09bd-4948-9db9-b556897ddefa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652118?token=13536143-bfcd-4dac-951d-7624e0e6b403&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652119?token=6b4a0d84-9b16-470c-a670-a9f50c2028e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652121?token=b540832d-c18c-41a9-abad-8f8892837123&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B cia tp SUN213K.pdf.pdf

B SUN213K - TP GIA REPORT.pdf.pdf

IR TP LEGAL DOCS.msg.msg

B GA589182-Policy Schedule.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Solicitor /

Advocate

GIA Report

Accident
statement

Solicitor /

Advocate

Policy
Schedule /
Covernote /

Certificate of

insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

HO Winnie

HO Winnie

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21
December
2021

21
December
2021

21
December
2021

21
December
2021

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652122?token=f99784ce-5588-4c15-ad8d-71fc12822253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652120?token=169b7675-1ae0-4c03-a4f9-50af5bcf02bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651983?token=a07fea7c-c5a4-49b1-964c-f57ac5feb69c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651977?token=5d3680e0-85ee-49c0-a8dd-ba7b2197a0a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652125?token=b6ed9777-609e-47ad-bb74-12bb2ded2988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I GA589182-Certificate of Insurance.pdf.pdf

TYPE

Forms / Claim

Documents

SUBTYPE

Policy
Schedule /
Covernote /
Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652126?token=b8c774e4-37cf-49a4-9060-70485131e6bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

