FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO30WY
Reference CS/ASM21013013/Aty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

18 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2021 12:12:20 PM

22 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNC412M
Vehicle
Registration #

Make TPVD Toyota

Model Alphard

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoice-AC2200379.pdf.pdf Email Sent
N . Reports &
B LKKInspection.pdf.pdf P
Statement

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 January
2022

19 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2716058?token=3c6a88f2-dc2a-47e3-ad35-ed67dd62093b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2716057?token=47e0fbf2-9829-4a5c-9a1a-e893eccc3626&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - SNC
412M - 1.pdf.pdf

B AXA Immediate Advice _ TP - SNC
412M.pdf.pdf

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B SNC412M TP GIA.pdf.pdf

Jorts &

<..tement

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

19 January
2022

19 January
2022

12 January
2022

12 January
2022

10 January
2022

22
December
2021

22
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2716056?token=57316677-353a-4a77-842a-3c8f13224f5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2716055?token=ca2c0d26-520e-43f8-b5b6-e14811bb1983&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700126?token=03409c76-0e08-4bc7-af03-8c1db86d13e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700123?token=103e1ad5-73ea-46b2-a295-3b6fa6155542&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2694201?token=7bdbeca1-64c2-4967-9857-3b38e5340254&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655803?token=df0552dd-0d2f-45ef-ae83-02ce165e4748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655804?token=6552e63d-f0f7-4e50-be4e-4023ebfe0228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L It dh S St il hihald

B REPLY FROM SOLICIOTR.msg.msg

I SJ0421CK000A-02-SH8326R.pdf.pdf

Jorts &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE AUTHOR

GIA Report NIKAM Santosh Pandurang
Others NIKAM Santosh Pandurang
Accident statement STACEY Ng Pei Sze 2

DATE
UPLOADED

22
December
2021

22
December
2021

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655802?token=be5eeaaf-baeb-40ff-ad2e-3fa936cd2e4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656527?token=26e82205-919c-4b2f-b732-a100c6cd62f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652874?token=101a4bfb-3fd4-4a20-bec9-72134ee9b854&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

