1/3/22, 3:40 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1M030YG
Reference CS3/ASM21013004/Gty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
20 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2021 3:52:43 PM

22 December 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SJS8794X

Vehicle
Registration #

Make TPVD Honda

Model Civic

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242180&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I RE: SIM0O30YG_TP
REF:JLC20213067PD_Accident Involving
SHD7113X & SJS8794X_along_on
20/12/2021_PersonalAutoLine.eml

B image002.jpg.jpg

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Other Other

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

DATE
UPLOADED

AUTHOR

admin@johnlawchambers.com

admin@johnlawchambers.com
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654030?token=371ee583-f5d7-4b02-b494-30e06f7221fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654032?token=0fc4b000-0a1a-47ba-8bd6-b26d52306aee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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‘ SIMO30YG_TP REF:JLC20213067PD_Accident
Involving SHD7113X & SJS8794X_along_on
20/12/2021_PersonalAutoLine.eml

B ASM_LKKInvoice_AC2108930.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - SJS 8794X.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Forms/ Claim

Documents

VendorEngage

SUBTYPE

Other

Other

Translator

expenses

Survey

Report

Photos

Others

DATE

AUTHOR

UPLOADED
admin@johnlawchambers.com
do not reply
LKK AUTO CONSULTANTS PTE 3 January
LTD (TP) 2022
LKK AUTO CONSULTANTS PTE 3 January
LTD (TP) 2022

28
LKK AUTO CONSULTANTS PTE

December
LTD (TP)

2021

28
LKK AUTO CONSULTANTS PTE

December
LTD (TP)

2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654035?token=4e93c344-4e0f-4a69-a2ce-1512de5f77e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654020?token=9fa9bb7b-b74e-4ece-9a9d-69167586a248&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677552?token=1599b575-84ce-434b-9cd3-50559e7e81d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677548?token=9b238d19-a10f-4dda-92ad-0acd6a266941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667469?token=62a0cf48-b5d5-4f27-86f7-f944bd012e2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667468?token=c11bad79-e3c5-460e-99ff-5ede1cfd7575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:40 PM

B Service appointment in Vendor Portal claim
S1MO30YG for vehicle SJS8794X.html.html

B surveyor appointed.msg.msg

B 5JS8794X TP GIA.pdf.pdf

B TP Footage.mov

B 0! GIA.pdf.pdf

TYPE

Reports &
Statement

Email Sent

Letters and
Correspondence

Other

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Accident

statement

Solicitor/

Advocate

Other

Videos

GIA
Report

AUTHOR

STACEY Ng Pei Sze 2

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

KOH Janice

KOH Janice

CHONG Arnold

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242180&tab=invoices

DATE
UPLOADED

22
December
2021

22
December
2021

22
December
2021

22
December
2021

22
December
2021

21
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655697?token=69b5b60c-8768-4aa2-bfff-2235fe4044f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654697?token=a0ce835c-f381-4814-8211-3b548b4f4845&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654698?token=828dc8b0-2170-4827-b1ec-12b7c8ee859c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2657331?token=d708b0fc-9cf6-4e52-8f42-cd28caf079ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2657330?token=d34d8e45-e0f5-4337-8116-67c3db953f74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654256?token=55845ad7-060e-45ee-98fb-2f6e54498d43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor /

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=242180&tab=invoices

DATE
UPLOADED

21
December
2021

21
December
2021

21
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653737?token=5fa2962f-e7d1-47fc-9fe4-154cdd5b3102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653735?token=1f764edd-56d1-4778-9565-63a556648890&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653736?token=4a163d7f-5ff7-4556-be92-b32b6b10d048&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

