FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO30XI
Reference CS3/ASM21012940/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
21 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2021 1:38:49 PM

21 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBR3360Y
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S1M030XI_TP REF:AP/2021/004435_Accident Involving
SHA2332D & FBR3360Y_along_on
21/12/2021_PersonalAutoLine.eml

Other

I RE: SIMO30OXI_TP REF:AP/2021/004435_Accident Involving
SHA2332D & FBR3360Y_along_on
21/12/2021_PersonalAutoLine.eml

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes 1
SUBTYPE AUTHOR
Other do not reply
Other christy

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653517?token=111702d8-057a-46ae-8852-3e699a1404ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653543?token=05048d03-4bdc-49c0-8352-8326e2102583&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

IR FBR 3360Y IA PRS.pdf.pdf

B LKKPhotosIn4.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S1IM030XI for
vehicle FBR3360Y.html.html

TYPE

Email Sent

Reports &
Statement

Forms / Claim

Documents

Evidence

Letters and

Correspondence

Email Sent

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

Solicitor /

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

29
December
2021

29
December
2021

23
December
2021

23
December
2021

21
December
2021

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670672?token=84c744a9-cce4-494c-bd04-784627f60a24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670671?token=6067644f-9868-401d-b560-129065185c8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2659480?token=d8a66188-3abb-47ec-8bf7-ae972cb15902&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2659479?token=d2b9f5f5-d9b7-4161-9a62-c67275679251&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653714?token=a06a0119-21aa-4e91-bd8e-d13c540c8bdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653713?token=9983f2f5-c539-47cd-9d4b-5c25c8964a5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LSIT OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B Accident Statement.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor/
Advocate

Solicitor/

Advocate

Solicitor /

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21
December
2021

21
December
2021

21
December
2021

21
December
2021

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653188?token=b26cdd1c-c151-488b-893b-c49b822ce5d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653186?token=591949e6-f3eb-4b08-a0ec-9982c5d54a31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653187?token=79bc02f3-3ab7-4809-8449-19f905bfcad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653183?token=8ee5b36c-01e5-4d50-96a4-290dfa4ef52b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653182?token=6ac9890a-305e-48df-90fa-2dbcaac7a66f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

