) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM030U1

CS/ASM21012916/Avy3e2 &

18 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Dec 2021 3:25:53 PM

21 December 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMU691Z
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

B S1M030U1_TP REF:SMU691Z_Accident Involving FBL9263L &
SMU691Z_along_on 18/12/2021 17:50_PersonalAutoLine.eml

Other

Notes

SUBTYPE

Other

LANDSCAPE ENGINEERING PTE LTD
97 PIONEER ROAD, 639579, Singapore
68832316

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651151?token=11a438f6-df8a-4fae-aa37-05af24eea63d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Letter to Insured-Non Reporting.doc.doc

B S1M030U1_Motor_(1X printing & mailing to insured)_&_(1X

printing & mailing to agent).eml

B ASM-LKKInvoice-AC2200615.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

AUTHOR

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4

February
2022

4

February
2022

4

February
2022

4

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651157?token=e0f99dbe-dc51-48c6-b8f6-a4bf3b9fbea2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651162?token=b512a3ad-b4f8-4fba-9b2e-a1bb5b7a38aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745476?token=a4e0e236-0b9a-4736-814a-700ed6816fee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745470?token=43a10ab0-4f9f-4e98-868b-2c70da89638b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745469?token=63c267e2-ad19-4511-aaf7-d6c684745f10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2745467?token=e7abe44d-e97e-4133-a09d-c630c8cd752f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I SMU 69187 RES 1compressed.pdf.pdf

B SMU 69187 LKKPhotosIn4_compressed.pdf.pdf

B SMU 69187 IA.pdf.pdf

B SMU 69187 RES 2compressed.pdf.pdf

BB Service appointment in Vendor Portal claim SIM030U1 for
vehicle SMU691Z.html.html

B SURVEYOR APPOINTED.msg.msg

TYPE

Evidence

Evidence

Forms / Claim
Documents

Evidence

Email Sent

Letters and

Correspondence

SUBTYPE

Photos

Photos

Others

Photos

Solicitor/

Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26
January
2022

26
January
2022

26
January
2022

26
January
2022

21
December
2021

21
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2729393?token=8a345de7-d51e-4801-8a71-d600b4da26f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2729392?token=e25548fa-8a82-492c-9a79-c1d3251e5395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2729395?token=be401a97-8c10-403c-a38e-ca574f44e8c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2729394?token=1ff65a09-43ff-44e8-b49c-52ddc56a7e82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652169?token=1175d8c8-a5cb-4bac-834f-e7f0e021c229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652166?token=f859d7a8-0530-4340-8b75-001275040220&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Letter to Insured-Non Reporting.doc.doc

B S1M030U1_Motor_(1X printing mailing to insured)
printing mailing to agent).msg.msg

(1X

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy
Holders /
Insured

Policy
Holders /
Insured

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/
Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650954?token=4fd1e5a5-f872-4bd9-a5fd-d0778212fa2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650953?token=2587c244-2bd1-4c3b-8920-e93d86b7c4a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650948?token=1885d969-a72d-45d3-a183-67921cb97074&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650950?token=5325a024-0bee-4a7a-a709-c94572b875ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650949?token=026ed5ad-7a17-4b5d-88e1-c0e2bf220921&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

