
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03OPE

Reference CS3/ASM21012866/Gqy3e2

Loss Date 17 December 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 17 Dec 2021 9:12:56 PM

Request Date 20 December 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLR9875X

Make TPVD

Model HONDA

, ,
,

GOH JUN WEI, IVAN


APT BLK 658A PUNGGOL EAST, #16-707, 821658,

Singapore


90262792


 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03OPE_[TP REF:SLR9875X] _Accident Involving SKB176K &

SLR9875X_along_KPE on 17/12/2021 11:19

PersonalAutoLine.eml

Other Other do not reply

goh.junwei92@gmail.com





HO Winnie





winnie.ho@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650349?token=f5ec66a0-6a31-48fa-aba5-ed11f7aa8926&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03OPE_[TP REF:L210925cj ] _Accident Involving SKB176K

& SLR9875X_along_KPE on 17/12/2021 11:19

PersonalAutoLine.eml

Other Other do not reply


ASM-LKKInvoice-AC2200504.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25

January

2022


LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25

January

2022


Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25

January

2022


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25

January

2022


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25

January

2022

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650094?token=9eab7388-92c8-449e-81f5-93bcf632407f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728378?token=5249323f-46bf-48bc-bf59-88edad4b603e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728371?token=5e92b503-bd82-48a2-a144-6f8db86aead7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728369?token=d1b1713f-4a8f-47be-b083-4375a997c5e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728368?token=26f43a32-0c44-4b27-8bcf-fd0201487468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2728367?token=4cd0939c-0ae1-4dc8-bec8-17314dbf96cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AXA Immediate Advice - SLR9875X (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21

January

2022


co-legal (mutual client).msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

24

December

2021


PRI TP EMAIL FROM SOLICITOR.msg.msg Legal Others
KUMAR

Shailendra

21

December

2021


GA563853-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents
Others

KUMAR

Shailendra

21

December

2021


SURVEY LIST.msg.msg Legal Others
KUMAR

Shailendra

21

December

2021


TP GIA.pdf.pdf
Reports &

Statement
GIA Report

KUMAR

Shailendra

21

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2720179?token=699a52f0-094c-4722-b0d2-64cceca1ad92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661754?token=dda183d3-5abc-4065-a487-31ba797fc68a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650253?token=008143e3-e113-4fa4-9d38-f06d9a0c8e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650255?token=8efe23b2-ee18-4355-a71f-fdcaee29ece7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650254?token=a0b0f396-e3cf-4062-ad9d-77b4bf55b68e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650252?token=0ed396d3-a2b0-42b7-80c0-7654513893a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GA563853-Policy Schedule.pdf.pdf
Forms / Claim

Documents
Others

KUMAR

Shailendra

21

December

2021


PRI TP EMAIL PDF.pdf.pdf
Letters and

Correspondence
Workshop

KUMAR

Shailendra

20

December

2021


NOA PRS.pdf.pdf
Letters and

Correspondence
Workshop

KUMAR

Shailendra

20

December

2021


SURVEY LIST TO WORKSHOP.msg.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

20

December

2021


PRI TP EMAIL.msg.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

20

December

2021


CO LEGAL.msg.msg
Letters and

Correspondence

Solicitor /

Advocate
KALE Nagesh

20

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650256?token=2dac7e96-7653-46a1-bf6e-be96ace1c44b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650277?token=ba68b4ba-c0c2-4369-9bef-2164a70032cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650278?token=d5004936-665a-4c7f-a435-fb479fbe6f10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650276?token=1dad91cc-83d5-407d-9a06-aa3364ccc09b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650275?token=ab143770-7655-4ebb-8887-c03e381f0af0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650955?token=e535f96c-0334-4cdb-888d-1f2dc00169d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SLR9875X - TP GIA REPORT - 1ST VEHICLE.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

20

December

2021


SKB176K - OI GIA REPORT - 2ND VEHICLE.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

20

December

2021


SLX8631H - TP GIA REPORT - 3RD VEHICLE.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

20

December

2021


SKK767H - TP GIA REPORT - LAST VEHICLE.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

20

December

2021


Service appointment in Vendor Portal claim S1M03OPE for

vehicle SLR9875X.html.html
Email Sent

VISHNU

BATHAM

Shekhar

20

December

2021


SKK767H VIDEO.mp4 Evidence Videos HO Winnie

20

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650656?token=dc09a1d2-7387-4884-a5d9-8e5b0bfd652e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650654?token=31ef689f-96be-4bf1-9e91-739fa673afd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650653?token=31f9fc4e-333d-4584-b983-af5307ea4c18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650652?token=d7a417a4-4c7b-4f37-8ddd-5c38388a260a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650759?token=c519d47c-4f21-4ba8-b14f-5b7b1f027ff7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650650?token=e044394f-3d51-4eef-95fe-ff1921f9a61b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

20

December

2021


OI VIDEO FOOTAGE.mp4 Evidence Videos HO Winnie

20

December

2021


PRI FROM KURU & CO.msg.msg
Letters and

Correspondence

Solicitor /

Advocate
HO Winnie

20

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650760?token=c35fb901-96c0-44e3-b923-2da981601193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650643?token=8e90665b-7082-44c6-9fe8-9f02b017b7cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650640?token=693ecc30-6189-4d14-bf8d-01a2ca9da55a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

