Meng Yan (LKK Auto)

From: Kuru & Co <kurulegal@yahoo.com.sg>

Sent: Monday, 20 December, 2021 2:51 PM

To: do not reply; LKK PRI

Cc: filenet-ctom-p-sg

Subject: Our ref:L21.0925.cjym Your ref: SIMO3OPE_ _Accident Involving SKB176K &

SLR9875X_along_KPE on 17/12/2021 11:19 PersonalAutolLine

Dear Sirs

We confirm that you have objected to our client's list of surveyors. Our client's vehicle is at the following
address:

YAP MOTOR SERVICE PTE LTD

Blk 7 Sin Ming Industrial Estate #01-82
Singapore 575642

Tel: 64511705 / Helen

Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our
client will have no alternative but to proceed with the repair of his vehicle.

Regards

Irene

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential
information and/or may be subjected to legal privilege. If you have received in error, please notify us immediately by return
email, delete this message and you shall not disseminate, distribute or copy any information contained herein.

On Monday, 20 December 2021, 02:17:58 pm SGT, do not reply <donotreply@axa.com.sg> wrote:

WITHOUT PREJUDICE

Hi,

We regret that we are objecting to your proposed list of surveyors.



We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client's
vehicle. We seek your cooperation to inform your client's workshop to arrange the vehicle readily for dismantling with
repair estimates during the pre-repair survey.

If you have not provided us with the workshop details, please let us have the workshop details.

If there is a change in your client's workshop, please inform us soon. We reserve our rights for re-inspection.

Regards

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Monday, December 20, 2021 11:30 AM

To: do not reply <donotreply@axa.com.sg>

Cc: filenet-ctom-p-sg <filenet-ctom-p-sg@axa.com.hk>

Subject: [EXTERNAL] Our ref:L21.0925.cjym Your ref: STMO3OPE_ _Accident Involving SKB176K &
SLR9875X_along_KPE on 17/12/2021 11:19 PersonalAutoLine

Dear Sirs

We refer to your email of 20.12.2021.

Our client is objecting to your list of surveyors. Below is our client’s list of proposed surveyors for your consideration.

LIST OF SURVEYOR

Survey Company
Absolute Appraisal Services Pte Ltd
Cozon Engineers
Delta V Consultant
Prominent Appraiser Services Pte Ltd
Impact Analysis Consultant
Pro Plus Automobile Engineers
Lee Automobile Appraisiers Services
Mc-Coy Appraiser Pte Ltd
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9 | PAR Automotive Consultancy
10 [ Prestige Appraiser Services

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our client's
proposed list of surveyors.

If we do not hear from you within 2 working days, it shall be deemed that you have agreed to the appointment of
any of the surveyors listed by our client.

Regards
Irene

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential
information and/or may be subjected to legal privilege. If you have received in error, please notify us immediately by
return email, delete this message and you shall not disseminate, distribute or copy any information contained herein.

On Monday, 20 December 2021, 11:10:43 am SGT, do not reply <donotreply@axa.com.sg> wrote:

‘WITHOUT PREJUDICFE’

SAVE AS TO COSTS

Please do not reply to this email as we are not able to respond to messages sent to this email. We seek your
cooperation to send all replies to motor.survey@axa.com.sq

Dear Sir,

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:
1. LKK Auto Consultants Pte Ltd
2. LBS Automotive Appraisal Pte Ltd
3. Formteam Consultancy Pte Ltd
4. VP Appraisal Pte Ltd
5. Infiniti Appraisal Services
6. AXA in house surveyor




Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate quotation in order for
our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Should you have any other queries, please feel free to contact our Claims Service Team at 1800-8804888.
Regards

Shailendra

From: Kuru & Co [mailto:kurulegal@yahoo.com.sq]

Sent: Monday, December 20, 2021 10:20 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>; filenet-ctom-p-sg
<filenet-ctom-p-sg@axa.com.hk>; SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>
Subject: [EXTERNAL] 1AXA Our ref": L21.0925.cj // ACCIDENT INVOLVING SLR 9875X, SKB176K, SLX
8631H & SKK 767U ON 17/12//2021 AT/ALONG KPE TOWARDS ECP NOTIFICATION OF ACCIDENT
AND PRE-REPAIR SURVEY

Dear Sirs

ACCIDENT INVOLVING SLR 9875X, SKB 176K, SLX 8631H & SKK 767U ON 17/12//2021
AT/ALONG KPE TOWARDS ECP

NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for BIZHUB RESOURCES, whose motor vehicle registration number SLR 9875X was damaged in the above
accident.

A copy of the SAS report filed is enclosed.

As as result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Regards
Irene

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential
information and/or may be subjected to legal privilege. If you have received in error, please notify us immediately by
return email, delete this message and you shall not disseminate, distribute or copy any information contained herein.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
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the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.



