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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S1M03OT3

Reference

CC4/ASM21012840/Apa3q2 

Loss Date

18 December 2021

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

20 Dec 2021 11:41:07 AM

Request Date

16 November 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SJB4761G

Make

TPVD UNKNOWN

Model

UNKNOWN

, , ,

CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 S1M03OT3_TP REF:SJB4761G_Accident Involving SHA9516U

& SJB4761G_along_on 18/12/2021_PersonalAutoLine.eml

NAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED

 TOWING FEE.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2650818?token=9a9a4bbb-7456-46c3-8620-91af9cab5dc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541717?token=94a51bf3-881a-4da0-a5f8-aac564d9cc61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541716?token=405a100e-ca83-4a90-8ea0-75f03328392c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541715?token=154bc90a-3339-4a9b-b8d9-cbfcd67647c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541714?token=e7fff1b0-fe71-42ed-87e3-05740aa7b36d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541713?token=90990b71-a7db-4cd3-94ab-33ad574f4347&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2304466.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 TP LOD.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 August 2022DATE UPLOADED

 LKK Resurvey Report.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541712?token=95e13097-26d3-4ad3-a278-11e3bc50e9f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541711?token=64f6e33b-53bd-4f84-9058-f00624c985c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541710?token=8dfaa1ca-641f-425e-a7b5-4519951e73a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163689?token=de66979e-4dba-44cf-8728-1535b9b24ac9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163691?token=bbeb5bda-0a4e-4821-9141-f65c55616afc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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30 August 2022DATE UPLOADED

 MANDATE IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 August 2022DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 August 2022DATE UPLOADED

 LKK Survey Report.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 August 2022DATE UPLOADED

 LKK Resurvey Report 1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

30 August 2022DATE UPLOADED

 TP-IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

7 January 2022DATE UPLOADED

 SHA9516U OI GIA.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163693?token=4f4cf6fb-4de6-4b54-8ec2-d64240676185&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163688?token=2193c0e7-709c-4c7a-b3b3-4e10ed84e9f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163690?token=c15fc064-b25d-45e8-a378-b4718394d1ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3163692?token=1b249ec6-4330-420a-a8c7-c6fee8484643&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2689125?token=3521af38-e702-4885-b775-08cd2932adf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2652150?token=3b85fc46-1912-4522-9a80-d2f1abf0eb18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

GIA ReportSUBTYPE

KOH JaniceAUTHOR

21 December 2021DATE UPLOADED

 SJB4761G TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KOH JaniceAUTHOR

21 December 2021DATE UPLOADED

 Service appointment in Vendor Portal claim S1M03OT3 for

vehicle SJB4761G.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

20 December 2021DATE UPLOADED

 WS.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2021DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2021DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2652149?token=afd39d30-c1c9-45b4-823c-632dcba519b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2650415?token=a58ceddb-51dd-4d1c-8d27-529447510b11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2650413?token=37e7c43b-709b-477b-8a37-82354debdad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2650412?token=9e6c7521-c46e-4460-b9ad-28bd3b0b5e71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2650411?token=1f95072b-02d0-417c-a580-3dbd437087e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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20 December 2021DATE UPLOADED

 Service appointment in Vendor Portal claim S1M03OT3 for

vehicle SJB4761G.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

20 December 2021DATE UPLOADED

 SURVEYOR APPOINTED.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2021DATE UPLOADED

 LIST OF SURVEYOR SENT.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

20 December 2021DATE UPLOADED
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