1/3/22, 3:46 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1IMO3MP9
Reference CS/ASM21012839/Kty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

21 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Nov 2021 1:19:25 PM

20 December 2021

Re-inspection

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMF3084C

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM_LKKInvoice_AC2108970.pdf.pdf

B LKKInspection.pdf.pdf

Claim Handler

OH Vale

vale.oh@axa.com.sg

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

3 January
2022

3 January
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677563?token=c85b892f-3265-491a-88d3-f8f08cb4e30a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677561?token=cad42e53-02fa-4cb6-be0d-23cb06bce1fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:46 PM

B LKKPhoto.pdf.pdf

I EMAIL TO LKK ON REINSPN.msg.msg

I TP LOD LITIGATION - REUTENS SHARON
SANDRA-VISION LAW LLC - KIV 18.01.21.msg.msg

B TP LOD LITIGATION ACK- REUTENS SHARON
SANDRA.msg.msg

B SMF3084C DISMANTLE AND DAMAGED PHOTOS
1.png.png

TYPE

Reports &
Statement

Evidence

Letters and
Correspondence

Legal

Legal

Other

VendorEngage

SUBTYPE

Survey Report

Photos

Surveyor / Assessor

Letter of
Demand/Notice of
Proceedings

Letter of
Demand/Notice of
Proceedings

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

OH Vale

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VICOM LTD (TP)
(DC)

DATE
UPLOADED

3 January
2022

3 January
2022

20
December
2021

16
December
2021

16
December
2021

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677560?token=3a12933b-8854-4264-afd9-4c2553c615c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677559?token=1dd84eb1-16b6-4d8c-ad82-1f167b37c05c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650738?token=c4c38144-9391-4290-8859-053b0336b88a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644359?token=697b4840-0e8e-46cc-875c-c39a4b4a5c36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644360?token=5db2ca19-33ce-4663-a9bf-c70a9b1e95ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626639?token=a821ec40-16f1-446e-a403-9fc3f82b0505&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:46 PM

PAINT2.png.png

I SMF3084C DAMAGED PHOTOS1.png.png

B SMF3084C MV.pdf.pdf

B Dismantle14.jpg.JPG

I DSC_0001.jpg.JPG

I DSC_0003.jpg.JPG

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

TYPE

Other

Other

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Other

Other

Survey Report

Survey Report

Survey Report

Survey Report

AUTHOR

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

DATE
UPLOADED

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626638?token=008898f7-53c9-4780-b20d-b8cf1eba3fe7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626637?token=7800ba4d-51c5-4790-b467-071dcf522ddb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626314?token=f91a9296-62de-4f2b-93f2-7f520196e803&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626309?token=5ee1d917-db58-45d0-ad53-697dc4c306f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626310?token=02c9fe5f-4069-43ad-9cc0-138f9c663336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626313?token=fc9f4bc1-d6a5-4c48-a61c-c58ce2613288&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:46 PM
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B Dismantle3.jpg.JPG

B Dismantle13.jpg.JPG

B Dismantle9.jpg.JPG

B Dismantle12.jpg.JPG

B Dismantle10.jpg.JPG

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Survey Report

Survey Report

Survey Report

Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

AUTHOR

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

DATE
UPLOADED

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626311?token=8bd46a2f-8711-4af4-bcc4-c0829246315b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625998?token=1e9b8d1c-585d-406d-b74d-e1f29b64fa37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626308?token=8cf1f627-892c-4968-8092-b264adae7f07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626304?token=351c58dd-ea78-43b3-9ff1-e0469b96a8a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626307?token=396d8443-add6-41c3-8a70-10c3a1899e66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626305?token=667ff3ab-09c8-47fc-94d7-94c38fa2a4a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Dismantle.jpg.JPG

B Dismantle8.jpg.JPG

B Dismantle4.jpg.JPG

B Dismantle7.jpg.JPG

B Dismantle11.jpg.JPG

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Survey Report

Survey Report

Survey Report

Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

AUTHOR

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

DATE
UPLOADED

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625996?token=247be115-5fcf-4f0d-bea3-534efc21fb93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625995?token=95b27c01-08d1-412b-b134-b658c8eb4bbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626303?token=ae45a3ca-c15c-4bc3-bd32-7569d98b2bfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625999?token=9501bd9b-6143-4e75-8b35-adfa31ace2cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626302?token=a71274e3-bdd4-4c58-ab54-78916d4b480f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626306?token=57dca8cb-d958-4ada-b23e-022b2fc41f19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I SMF3084C SURVEYOR REPORT.pdf.pdf

B CL025602 SMF3084C.pdf.pdf

B SMF3084C Photos 2.pdf.pdf

B SMF3084C Photos 1.pdf.pdf

B SMF3084C Dismantle.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Email Sent

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Surveyor/ Assessor

expense

Photos

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

AUTHOR

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

VICOM LTD (TP)
(DC)

DATE
UPLOADED

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626301?token=5df3514b-34fe-4106-ace7-008d75c069e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625968?token=640709f3-0dc6-4234-8f0d-83d48ccafb6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627089?token=6e7942e7-84fb-4a9f-86ca-1001c606c792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627088?token=9f0b787e-27f7-4c98-a662-d3ca97d7723a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627086?token=798718a5-1f46-4770-afae-7279a8338794&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627085?token=959cd466-f32b-4673-a889-80886aaa8cc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:46 PM VendorEngage

TYPE SUBTYPE
Reports &

- - e = GIA Report
Statement

N Reports &

I INSRD GIA REPOT.pdf.pdf P GIA Report

pdai.p

Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=241963&tab=invoices

AUTHOR

OH Vale

OH Vale

DATE
UPLOADED

24
November
2021

24
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598550?token=6753aa85-6858-469f-83c2-91f34c8b2010&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598547?token=cec3d8ff-1480-4326-a1a1-6eaffe2c0e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

