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S$51Q21BM0002 / SU Brothers Motor Workshop
ENTRY DATE & TIME: 22/11/2021 15:59 (SGT)
SUBMITTED BY: Ong Soon Eng

VERSION: 1(23/11/2021 17:33 (SGT))
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IMPORTANT NOTICE

1. Please report cotrectly the details of the accident to speed up the claims process.

2. This Form must be complete:

(€ SINGAPORE ACCIDENT STATEMENT

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

fion.

5. Any false rep
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving

and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information

Country/State of Loss

22/11/2021 15:59 (SGT)

21/11/2021 19:05 (SGT)

Singapore

SLIP ROAD FROM BISHAN RD TO TOA PAYOH ZEBRA
CROSSING

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

‘j:anufacturer
Aodel

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver

@ Accident report SS1Q21BM0002

SMF3084C

No

REUTENS SHARON SANDRA
S7145048A
sharon.reutens@gmail.com
(Phone) +65-90302770
+65-90302770

Honda
Vezel

Private use

No - Claiming third party
Private car

Auto

1500

NTUC Income Insurance Co-operative Ltd
Comprehensive

No

5119363491-01

REUTENS SHARON SANDRA
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NRIC No S§7145048A

Date Of Birth 15/12/1971

Occupation Indoor

Date Of Driving Pass : 19/05/2003

Driving experience 18 YEARS AND 6 MONTHS
Gender Female

Mobile Number (Phone) +65-90302770

Alt. Phone Number +65-90302770

Email Address sharon.reutens@gmail.com
Address BLK 223 BISHAN STREET 23 #04-133
Address complement =

Postcode 570223

Is the driver the policyholder? Yes

If No, Relationship of the Driver with the Insured -

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Head to Rear
Weather Conditions Clear
--,Road Surface Dry

)

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? -
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 2
Has the driver been approached by unknown person(s)

soliciting/offering accident claims assistance? No
PASSENGER 1

Name KOH SEE KIAT
Gender Male

DETAILS OF POLICE ACTION

Was the accident reported to the police? No
Nas notice of intended Prosecution given? No
" If yes, against whom? -

CIRCUMSTANCES OF ACCIDENT

ON SUNDAY, 21 NOV 2021, AT ABOUT 7:05PM., I, SHARON REUTERS, WAS DRIVING SMF 3084 C, FROM BISHAN ROAD
TOWARDS TOA PAYOH, AT THE SLIP ROAD AT THE CORNER OF BISHAN SKATE/HARMONY PARK. | STOPPED AT THE
ZEBRA-CROSSING FOR A PEDESTRIAN TO CROSS WHEN | WAS HIT FROM BEHIND BY A BLUE TAXI SHA 4293 U. THE
IMPACT CAUSED MY CAR'S REAR BUMPER AND BACK HATCH DOOR TO BE BADLY DAMAGED, NOT SURE ABOUT OTHER
NON-VISIBLE DAMAGES AT THIS MOMENT. ONLY MINOR DAMAGE WAS INCURRED BY THE TAXI. NO INJURIES WERE
NOTED AND THIS IS ACKNOWLEDGED BY ALL PARTIES. REAR CAMERA FOOTAGE FROM SMF 3084 C SHOWS THAT THE
TAXI DID NOT SLOW DOWN BEFORE HITTING SMF 3084 C WHICH HAD ALREADY BEEN STATIONARY FOR SOME TIME AT

THE ZEBRA-CROSSING.

ATTACHMENT(S)

Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? Yes
Reasons for not uploading a video of the accident KIV
Was there any audio recorded? No

@ Accident report SS1Q21BM0002 Page 2 of 14



DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SHA4293U
Vehicle Manufacturer .

Vehicle Model =

Vehicle Variant

Vehicle Colour -

Vehicle Category Taxi

Name of Driver LAl KOK WAH

NRIC No $0231280H

Contact Number (Phone) +65-96857131
Address -

Address complement ”

Postcode -

Insurance Company Name -
Nature Of Damage =
Details of property damaged in accident

No. Of Passenger (Including Driver) =

@)Accident report SS1Q21BM0002 Page 3 of 14



SKETCH PLAN

SKETCH PLAN
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SKETCH PLAN #2
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Describe Circumstances of the Accident
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ADDENDUM FORM
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. \ ,
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MENTS:

ADDITIONAL INFORMATION [AMEND
girional information o

(L)
1 have made a report on the above-mentioned accident ang would like to include 8d

make the following amendmeonte:
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—
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Enquire Vehicle Owner Details ( As At 21 Nov 2021 / 19:05:00)

Vehicle Owner Details

Owner ID Type: Owner |D:
Company 199303821R
Registered Address Type:

Owner Name:

COMFORT TRANSPORTATION PTE LTD Private Residential (Condo Apt or House) /

Shopping / Office Complexes

Registered Block/House No.: Registered Street Name:
383 SIN MING DRIVE

Registered Building Name:

- GAS BUILDING
Registered Postal Code:
575717
Vehicle Insurance Details
Vehicle No.: Make Description/Model:
SHA4293U HYUNDAI / AE IONIQHEV FL 1.6 DCT

Insurance Company Name:

AXA INSURANCE PTELTD

Printed on 25 Nov 2021 15:57:57

Copyright © Land Transport Authority of Singapore 2021
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_NQI Ag_' NATIONAL AUTOMOBILE SERVICE

Block 5033, Ang Mo Kio Industrial Park 2, #01-279
(off Ang Mo Kio Avenue 3) Singapore 569536

e N TEL: 6482 5577 (3 Lines) FAX: 6482 5000
e TRUCK RENTAL
gﬁ%%ﬁgﬂﬁﬂ TOWING SERVICE: 9182 8211 (After 10.30pm) MOTOR REPAIR
- E@Bﬁﬂi PSERTS Reg. No: 062389/00M INSURANCE CLAIMS
: H R AGENCY
BRSRERERL AUTHORISED CASTROL
= SERVICE CENTRE
EFWHEAR

VEHICLE RENTAL AGREEMENT
Date:>)—‘( “\W\/l | =i | xTYé ?({Yd

Owner: NATIONAL AUTOMOBILE SERVICE (“the owner”) S 30y g
Hirer: E&\)\ -+JZ£-'1 S _WI"‘ é CN A T~
Address: EQ lLL o } )7 B (:7[“‘/‘;’—( } % :("{: OY’" l); )) ;l m‘ﬂ)
NRIC / Co. Reg. No: qu\" I;D \éK Pf :
Tel: Fax: H/P: (ﬂ 0Jo > }}C)

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing.

Vehicle Reg. No: < L](, A% 84 6-' AgreementNo.. 604 80

Driver's Particulars

Name: Q'Q/UUI"C"\G S &\ AVAVEEN gék«/(@‘ Odometer: v
Date & Time Out: = )/{ i | )0\/’ ((Sf—' |

Address: i
Date & Time In: 4‘ ‘\4 Lk ()’V“}//
i/IC No:,:H x50 X Dr/Licence No: /
{ / sesrntesms HOUR@S e et emercesss bl b anetfeassnessaness
ok MY 4 N ez
Date of Issue: Occupation: ; ( ....... Days @$ (9( ...........................
R 1019200 | e $
Wks @$ ......ccovccvvicnnns
Date of Birth: Tools: Ol
Spare Tyre: I s MINS @$ sl
(N ot 1
Third Party Claim ; .
In respect of each third party insurance claim arising from the date of hire to date o_fiegrn of }hV Depoj;(fﬁfundable) ;
vehicle (both dates inclusive). Hirer unconditionaily agrees to pay Owner S$ : J3 [0
comprising excess payable and compensation to Owner for impact of claim on future mﬁta?’hm‘%@ Sub-Total :
insurance premiums. ) V‘\‘\&L’J’&M"’"
Own Vehicle Damage S OQ\J )4’:% :
Hirer is responsible for the first $ —L excess for collision/damage to first party, (i.e.) Balance To Pay : £ ( \/LO, //

NATIONAL AUTOMOBILE SERVICE (including windscreen) plus loss of earnings while damaged '
vehicle is under repair.
Authorised Driver

Hirer shall pay additional excess of $$1500 if the Authorised Driver is below the age of 25 or is above

65 years old or has less than 2 years driving experience. PETROL/DI.E‘:E{AT YOUR OWN EXPENSE

Driver Not Cover By Insurance et
General Exception: Insurance policy does not cover against any driver aged below 22 and/or above FOR LOCAL USE ONLY

70 years old and/or with driving experience of 1 year and below.

NATIONAL AUTOMOBILE SERYICE

—HuwvswEgnwlcne—

Authorised Signature Hirer’s Signature




AESOP AUTOMOTIVE CENTRE

Blk 5032 Ang Mo Kio Industrial Park 2 #01-299
Singapore 569535

Tel No. : 64830007 64812002 Fax No. : 64811633
E-Mail : aesopac@singnet.com.sg

Tax Reg. No. : 52811984B Buss. Reg. No. : 52811984B

MS. REUTENS SHARON SANDRA Final Repair Bill : 00080026
BLK 223 BISHAN STREET 23 #04-133
SINGAPORE 570223 Date : 08/12/2021
Vehicle Num. : SMF 3084 C
Make/Model : HONDA VEZEL-2018
Chassis/Eng# : RU31303486/LEB6723493
Contact: 90302770 Accident Date ; 21/11/2021
Claim No. :
Reference :
Policy No. : 5119363491-01
Amount S$
TO LUMP SUMP REPAIR ON ACCIDENT DAMAGE AS 9,500.00
ALLIED AUTO APPRAISAL
REPORT REFERENCE NO : 21/0059/TP
SingDollars : Nine Thousand Five Hundred Only
Total S$ : 9,500.00

= // ]

AESOP AUTOMOTIVE CENTRE



Our Reference : 21/0059/TP
Invoice Number 1710

Ms Reutens Sharon Sandra

C/o Block 5032 Ang Mo Kio Ind Park 2
#01-299/301

Singapore 569535

Allied

Auto Appraisal

Date: 6 December 2021

INVOICE
DESCRIPTION AMOUNT S$
Professional Inspection Fee (SMF 3084 C) $455.00
Coloured Photographs (102 pieces) $102.00
Transport Fee $60.00
Re-inspection Fee (25/11/2021 & 04/12/2021) $160.00
TOTAL $777.00

Terms of payment: Cash on delivery
All payments payable to “Ng Heng Chai”

Allied Auto Appraisal

Allied Auto Appraisal

22 Upper Serangoon Crescent W #16-53 M Singapore 534025

B Email: alliedauto@ymail.com
Company Registration No.: 531277858




Allied

Auto Appraisal

Our Ref 1 21/0059/TP Date: 22 November 2021
Your Ref : Not Advised

Ms Reutens Sharon Sandra

C/o Block 5032 Ang Mo Kio Ind. Park 2
#01-299/301

Singapore 569535

ACCIDENT DAMAGED VEHICLE INSPECTION REPORT (WITHOUT PREJUDICE)

Detailed accounts of our inspection are as follows:

(1) REFERENCE

Name of Claimant . Ms. Reutens Sharon Sandra Date of Request . 22 November 2021
Policy Number : 5119363491-01 Referred By . Insured
Claim Number . Not Advised Date of Inspection . 22 November 2021
Accident Date . 21 November 2021 Date of Re-inspection  : 25 Nov 2021 & 4 Dec 2021
Repairer . Aesop Auto-Care Pte Ltd Sum Insured : Not Applicable
Block 5032 Ang Mo Kio Ind. Park 2 Excess Amount . Not Applicable
#01-299/301 3 Party Vehicle : SHA 4293 U
Singapore 569535 3d Party Insurer : AXA Insurance Singapore
Pte Ltd

(2) PARTICULARS OF VEHICLE

Registration Number @ SMF 3084 C Mileage : 62,501 km
Make & Model . Honda Vezel Hybrid 1.5X (A) Chassis Number - RU31303486
Date of Registration  : 1 November 2018 Engine Number . LEB6723493
Colour . Red Engine Capacity : 1,496 cc

(3) PRE-ACCIDENT CONDITION (STATIC TEST ONLY)

Steering . Inorder Paint Work . Good
Footbrake  Inorder Modification ;. Sports rim
Handbrake . Inorder General Condition . Fair

(4) TYRE CONDITION

Remaining Thread Depth (%) Make Size
Front right tyre 95% Yokohama 215/60R16
Front left tyre 95% Yokohama 215/60R16
Rear right tyre 95% Yokohama 215/60R16
Rear left tyre 95% Yokohama 215/60R16

Allied Auto Appraisal
22 Upper Serangoon Crescent M #16-53 B Singapore 534025

H Email: alliedauto@ymail.com
Company Registration No.: 53127785B



Our Reft 21/0059/TP
Vehicle No: SMF 3084 C

Allied

Auto Appraisal

(5) POINT OF IMPACT

Mainly on the rear portion.

(6) GENERAL DESCRIPTION OF DAMAGES

The impact of the collision has damaged/affected the tailgate, rear floor panel, rear end inner
panel, rear end outer panel, rear bumper face and rear exhaust muffler etc.
Please refer to the Annex for a detailed account of the damages and photographs taken.

(7) RECOMMENDATION

We have inspected thoroughly the actual damages found on the vehicle before we conclude
as to whether the parts needed replacement or repairs. The estimated cost of repair submitted
by the repairer is $12,482.28. \WWe have adjusted the cost to $11,175.28 and recommend that
the repairs to be taken on a lump sum basis of $9,500.00. In our opinion, the damaged parts
are consistent with that caused by the accident.

(8) REMARKS

We have not authorised the repairs. However, for information, under normal circumstances,
the period of repair should not exceed 12 working days.

This inspection was conducted on a “Without Prejudice” basis.

We are pleased to advise that the inspection work was carried out accordingly, and hereby
submit our Appraisal Report and photographs.

Allied Auto Appraisal

H. C. Ng
Motor Vehicle Appraiser




Our Ref: 21/0059/TP
Vehicle No: SMF 3084 C

ANNEX
REPAIR DETAILS (SMF 3084 C)
Recommended Parts
No Qty Particulars Condition
1 1 Tailgate Assembly Badly Dented
2 Tailgate Windshield Moulding Necessary
@%$82.00 each
3 1 Tailgate VEZEL Emblem Necessary
4 1 Tailgate HYBRID Plate Necessary
o 1 Tailgate Lock Assembly Dented/Jammed
6 1 Tailgate Interior Trim Board Serviceable
7 16 Tailgate Interior Trim Board Clip Necessary
@%$3.90 each
8 1 Rear Floor Panel Assembly Badly Crumpled
9 1 Rear Floor Panel Storage Box Badly Deformed
10 1 Rear End Inner Panel Badly Dented
11 1 Rear End Outer Panel Badly Dented
12 1 Rear Compartment Smart Keyless Serviceable
Antenna
13 1 Rear End Panel Inner Garnish Dented/Deformed
14 1 Tailgate Lock Striker Bent
15 1 Tailgate Weather-strip Deformed/Kinked
16 1 Rear Smart Buzzer Cracked/Broken
17 1 Rear Bumper Face Dented/Deformed
18 6 Rear Bumper Clip @%$3.90 each Necessary
19 1 Rear Bumper Lower Guard Deformed/Cracked
20 8 Rear Bumper Lower Guard Clip Necessary
@%$3.90 each
21 1 Exhaust Muffler Assembly Dented/Bent
22 1 Exhaust Muffler Heat Shield Dented/Deformed
Less 20%
Sub-Total
Special Nett ltems
23 1 Tailgate Inner Sealer Necessary
24 1 Tailgate Windshield Glass Sealant Necessary
25 1 Rear Floor Panel Joint Sealant Necessary
26 1 Rear End Inner Panel Joint Sealant Necessary
27 1 Rear End Outer Panel Joint Sealant Necessary
28 1 Reverse Sensor Set Dented/Malfunction

Total Parts (S$)

Allied

Auto Appraisal

Repairer's Adjuster's
Amount Amount
1,620.00 1,620.00
164.00 164.00
57.00 57.00
80.10 80.10
245.00 245.00
295.00 0.00
62.40 62.40
1,245.00 1,245.00
264.00 264.00
396.00 396.00
585.00 585.00
220.00 0.00
184.00 184.00
46.00 46.00
190.00 190.00
150.00 150.00
1,185.00 1,185.00
23.40 23.40
296.00 296.00
31.20 31.20
855.00 855.00
165.00 165.00
8,359.10 7,844.10
1,671.82 1,568.82
6,687.28 6,275.28
80.00 60.00
80.00 60.00
80.00 60.00
80.00 60.00
80.00 60.00
300.00 ~250.00
7,387.28 6,825.28




Our Rel: 21/0059/TP
Vehicle No: SMIF 3084 C

Recommended Labours

1

10

11

12

Allied

Auto Appraisal

. Repairer's Adjuster’s
No Particulars T oL
To cut/weld rear floor panel assembly, rear end inner panel, 2,000.00 1,750.00
rear end outer panel to renew and replace rear accident
damaged parts.
To remove/install tailgate windshield glass to facilitate the 180.00 150.00
replacement of the tailgate panel include performing water
leakage test on the rear windshield seal.
To transfer tailgate parking aid camera to new tailgate panel 80.00 60.00
include testing camera for functions.
To transfer tailgate locking mechanism and other components 150.00 120.00
to new tailgate panel include checking components for proper
function.
To removel/install rear seat, rear compartment trim finishers, 225.00 180.00
garnishes and interior upholstery to facilitate the replacement of
the rear floor panel assembly.
To remove/install rear compartment hybrid system to facilitate 180.00 150.00
the replacement of the rear floor panel assembly.
To check rear lightings and electrical wiring system include 80.00 50.00
performing water leakage test on the rear end panel joint seal.
To install rear bumper reverse sensors on the new bumper face 120.00 80.00
include testing sensors for functions.
To removel/install exhaust piping system to facilitate the 180.00 150.00
replacement of the exhaust muffler assembly include checking
exhaust system for leaks.
To check rear compartment hybrid system and erase system 300.00 250.00
fault codes, re-set and re-code to manufacturer specification
using computerised diagnostic reader.
To putty and re-spray painting on the tailgate, rear floor panel 1,400.00 1,250.00
assembly, rear end inner panel, rear end outer panel and rear
bumper face.
Rustproofing on the rear accident affected portions. 200.00 ] 160.00
Total Labour (S$) 5,095.00 4,350.00
Total Repair Cost (S$) 12,482.28 11,175.28
Adjusted Repair Cost (Lump sum basis) $$9,500.00 |
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