JA AutoCare Pte Ltd
Blk 24 Sin Ming Road
£03-35

Singapore 570024

02.01.2022

AIG Asia Pacific Insurance Pte Ltd
78 Senton Way

07-16 AIG Building

Singapore 079120

Attn: Motor Claims Department

Dear Sir/Mdm,

ACCIDENT INVOLVING VEHICLE: SLU1680C & SJR 2355A ON 15.12.2021

We are the authorized repair workshop for the owner of motor vehicle no: SLU 1680C ,which was involved in the
captioned accident with your insured vehicle: SJR 2355A. The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01)  Cost of Repair $ 3,650.00
02)  Loss of rental $100.00 x 7days (one Sunday) $ 700.00
$ 4,350.00

We enclosed herewith the following documents to support the claims:-

a) Letter of Authorisation / GIA report(s) / Insurance Certificate, etc...
b) Final Repair Bill/ Car Rental Invoice

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you ’

Yours faithfully

Jenny Chew
For JA AutoCare Pte Ltd



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party
Claim)

L A SYP Mw (ou y{rﬁhui\ (the third party claimant”)

115B, CANBERRA WALK #05-149 S752115

(address), owner of _SLM 1 bf0 ¢ (vehicle no.) hereby authorize
JA AUTOCARE PTE LTD (“the
workshop™) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use (“claim”) for my vehicle no
SLU 1L¢0 ¢ that was damaged pursuant to the accident which
occurred on )12 | (date) along
SLIP ROAD FROM GAMBAS AVE TO WOODLANDS AVE 12 (location)

involving vehicle no/s _SJR2355A _ (“the accident™).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may
reach on my behalf is on a without prejudice and without
admission of liability basis insofar as the driver/owner/insurers of
the other vehicle/s is concerned.

Dated this b (day)of | = _(month)20_2/ (year)

"

Signed by “the third party claimant”



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, JA AUTOCARE PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
$$3,650.00 (Repair Cost), $$700.00 (Loss of Use/Rental), 88- (Disbursement) for vehicle no. SLU
1680C that was damaged pursuant to the accident which occurred on_15/12/2021 (date) along SLIP
ROAD FROM GAMBAS AVE TO WOODLANDS AVE 12 (location) involving vehicle no/s
SJR 2355A.

This is pursuant to the inspection conducted on 17/12/2021 (date) at “"the workshop™.

We/l confirm that we/l are/am authorized by the owner AW _SYN HUI (OU XINGHUI) (the third
party claimant™) of vehicle no. SLU 1680C make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by ““the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the cvent that “the third party
claimant” aftef the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to <costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLU 1680C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this scttlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this t L (day) of 0 ‘ (month) 2027 _(vear)

O

. + \_/
Signed by appointed surveyor Signed by “the w or chop)
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JA AUTOCARE PTELTD
Blk 24, Sin Ming Road

03-35

Singapore 570024

Tel : 94513429

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

07-16 AIG Building

Singapore 0719120

TAX INVOICE 01/22/INS/002
Date: 02.01.2022
vehicle number: SLU 1680C
Model MIT LANCER
Chassis/Eng# :
Accident Date » 15.12.21

To Proceed on Lump Sum Repair

$ 3,650.00

for JA AUTOCARE PTE LTD

Sub Total $ 3,650.00



WIN WIN RENT-A-CAR PTE LTD /34
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WIN WIN RENT-A-CAR PTE LTD

Invoice

AW SYN HUI Invoice No : WPLIN0005795

Invoice Date :22/12/2021

Due Date :22/12/2021

VHA No 16431

Referral ID  :N020
Description : Amount
Rental for 7 Day/s @ $100 per Day § 700.00
Vehicle No ~: SJP9706K
Vehicle Description :  Toyota Altis 1.6 A
Rental Period ;- 16/12/2021 to  22/12/2021

Total Amount Payable : $§ 700.00

8 Kaki-Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 10 February 2022 10:59 am

To: JESSICAXIE)Y @GMAIL.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21012777/Kgs3 ***

ACCIDENT INVOLVING SJR 2355A & SLU 1680C ON 15/12/2027 ***

Importance: High

Our Ref: CC4/AIG21012777/Kgs3
10 FEBRUARY 2022

TAN SOCK NGIAK
DRIVER: XIE JIAYI, JESSICA

Dear Sir/Madam,

ACCIDENT INVOLVING SJR 2355A & SLU 1680C ON 15/12/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your
Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your
authorized driver under the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SLU 1680C.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 3 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will be

in softcopy. Any inconvenience caused is much regretted.
1
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Best Regards,

Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@Ilkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
T8 7 P
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4/11/22, 3:39 PM Merimen e-Claims
Print Received Message

This mail is associated with :

*SLU1680C (9865366208SG)
[SJR2355A]
TP
AW SYN HUI (OU XINGHUI)
Dec 152021 10:00PM
[Tan Sock Ngiak]
Ja Autocare Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 30/03/2022 08:57 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4350.00) - SLU1680C - Claim Handler: MdNoor, Norsiah

Approved:4350.00.

https://singapore.merimen.com/claims/index.cfim?fusebox=SVCmail&fuseaction=dsp_Print&CFID=93426730&CFTOKEN=d39db96df2d575e3-DBDBF... 1/1





