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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
17 Dec
2021
00:38

Clm Dtl
Modified Claimant's Name: -> LEOW YU LUNG (LIAO YULONG). [A] HOW

MEI KWAN

2
17 Dec
2021
00:38

Clm Veh
Model
Changed

(202779) MITSUBISHI OUTLANDER 2.0 (A). [A] HOW
MEI KWAN

3
17 Dec
2021
00:38

Clm Created
Reg No: SMS2915T. Acct Date: 2021/12/14. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Cycle & Carriage Fulco Motor Deale
r Pte Ltd (HQ)

[A] HOW
MEI KWAN

4
17 Dec
2021
00:38

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
17 Dec
2021
00:38

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/28 [A] HOW
MEI KWAN

6
17 Dec
2021
00:38

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
17 Dec
2021
00:39

Label Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW
MEI KWAN

8
17 Dec
2021
00:39

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW
MEI KWAN

9
22 Dec
2021
08:37

Label
Removed (30651):Vehicle Not In.

[A] CHEW
HSIAO
TONG

10
22 Dec
2021
08:38

Adj
Adjuster
Assigned

MARCUS CHUA -> XING GUO QIANG
[A] CHEW

HSIAO
TONG

11
22 Dec
2021
08:42

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% (B27)
Remark: 3rd party video sent via email.
[A] CHEW

HSIAO
TONG

12
22 Dec
2021
10:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/28 [I] Sherini
Pillai

13
22 Dec
2021
10:09

Adj
Mandate Set Approved:0.00. [I] Sherini

Pillai

14
03 Jan
2022
10:37

Video
Downloaded Downloaded Video - 3P(Front)

[A] XING
GUO

QIANG

15
03 Jan
2022
10:37

Video
Downloaded Downloaded Video - 3P (rear)

[A] XING
GUO

QIANG

16
21 Feb
2022
15:37

Video
Downloaded Downloaded Video - 3P(Front)

[A] XING
GUO

QIANG

17
21 Feb
2022
15:38

Video
Downloaded Downloaded Video - 3P (rear)

[A] XING
GUO

QIANG

18
14 Mar
2022
09:18

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

19
14 Mar
2022
09:18

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

20
14 Mar
2022
09:18

Clm Dtl
Modified JPJ Reg. Date: -> 2020/02/20.

[A]
JOANNE

LEE KHANG
MIN

21
14 Mar
2022
09:18

Clm Details
Notified

[A]
JOANNE

LEE KHANG
MIN

22
14 Mar
2022
11:46

Adj
Mandate
Request

Cur.Req:5024.68:PODS
Liability: 100%(B27)
*Quantum: (a)CORw/GST: $4,439.43 + (b)LORw/GST(3day
s x $180.00): $577.80 + (c)Search fee: $7.45 = Total: $5,024.68
*Vehicle Model:Mitsubishi Outlander (1
998cc)
*4 recommendation repair days *For your ap

[A] CHEW
HSIAO
TONG

23
22 Mar
2022
08:53

Adj
Mandate Set Approved:5024.68. [I] Sherini

Pillai

Date From       Date To       Audit Type None Go



ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=93173772&CFTOKEN=3f257747c523a090-D8605304-F58B-1327-B7C7F5FEB8969244&USID=3251&RID=9986149
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=93173772&CFTOKEN=3f257747c523a090-D8605304-F58B-1327-B7C7F5FEB8969244&USID=3251&RID=9986149
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=93173772&CFTOKEN=3f257747c523a090-D8605304-F58B-1327-B7C7F5FEB8969244&USID=3251&RID=9986149
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=93173772&CFTOKEN=3f257747c523a090-D8605304-F58B-1327-B7C7F5FEB8969244&USID=3251&RID=9986149&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1053592%26extid%3D375844%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=93173772&CFTOKEN=3f257747c523a090-D8605304-F58B-1327-B7C7F5FEB8969244&USID=3251&RID=9986149
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No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2749915 17 Dec 2021
09:43:46

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMS2915T GBG1949X 11.00

2751026 22 Dec 2021
10:04:05 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMS2915T Sherini Pillai xx.xx

2751027 22 Dec 2021
10:04:06 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMS2915T Sherini Pillai xx.xx

2773293 14 Mar 2022
09:18:13

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMS2915T GBG1949X 11.00







