Our ref: qu*%n

Your ref:
Direct Settlement
Date: - g FEB 2022
To: i Twtevvational Inturance
Singapore

Attn: Motor Claims Department
Re:  Accident Involving Motor Vehicle Nos. _S¢X48D & SLT332U

At/Along OLD HOLLAND RD On 24/11/2021 @
I am the owner of vehicle no. SGx48D that was involved in an accident with your

insured vehicle no. SLT332U of the above accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus I am claiming
from you for the following: -

1. € airs $ “)-’))()%
2.%?}5mal (A‘_ days @ $ ‘00 per day) $ M !i !m
3.LT earch Fee $
4. GIA Report Fee $
5. Others $

Total: $ \\, Bﬂp .8\

I hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714420 (Ms Kerlyn Ong) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. I hereby look
forward to hearing from you soon.

Yours faithfully

ik

Name & Signature

Address: C/o. 188 Pandan Loop Singapore 128378

Ce: Ms Kerlyn Ong/ Ms Amanda Ang

E-mail: kerlyn.ong@cyclecarriage.com.sg / amanda.ang@cyclecarriage.com.sg
Fax No. 67795383

Updated..22/01/15



LETTER OF AUTHORIZATION

To: WA IternAt\0na  \nCuvang

Singapore

Attention: Motor Claims Department

Dear Sir/Madam,

MOTOR ACCIDENT INVOLVING _S6X48D (OWNER’S
VEHICLE NO.) AND SLT332U (THIRD PARTY’S VEHICLE
NO.) ON 24/11/2021 (DATE) AT 1030 (TIME)
AT/ALONG OLD HOLLAND RD (ROAD)
I am the registered owner of SGX48D (Vehicle No.).

[ hereby authorize CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorized by Cycle & Carriage Industries Pte
Limited to do all or any of the following:

e Submit, resolve and make any claims which I may have against the
Third Party insurers; and/or

e Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favor of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

: /

Registered Owner’s Signature
(Company stamp & authorized signature if it is a company-registered vehicle)

Name: Yong Shao Ping Lawerence

NRIC: S/T/F/G Xxxx [T [&

Date : 27/12/2021




SINGAPORE

St v e 1007 Fax (65) 62244174 Website www.iil.com.sg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MFL2021D0005127
Claimant Ref: SGX 48D

We/l, CYCLE & CARRIAGE INDUSTRIES PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name

of Surveyor) with respect to the amount claimed for S$ _11,336.81 (repair cost), S$__ 240.00 (loss of
use/rental), S$_ - (search fee), vehicle no. SGX48D that was damaged pursuant to the accident which occurred
on _ 24/11/2021  (date) at OLD HOLLAND ROAD (location) involving vehicle no. SLT 332U (insured

vehicle). This is pursuant to the inspection conducted on __27/12/2021  (date) at “the workshop”.

Wel/l confirm that we/l are/am authorized by the owner _ YONG SHAO PING LAWRENCE ("the third party

claimant") of vehicle no. SGX 48D to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant”.

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage to_SGX48D  (vehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythe totalamountof S$_11,576.81 to CYCLE & CARRIAGE INDUSTRIES PTE LTD

L INDIA INDIA INTERNATIONAL INSURANCE PTE LTD
(i ‘ INTERNATIONAL Fo Reg.‘No. 198703792k | GST. Reg. No. MZ-U.U?:&RO(-:-?(
| I 64 | Cecil Street | #04 | #05 | #06-02 | [OB Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.com.sg

Dated this .08 day of ... 04 20 22
CLAIMANT: byt WITNESS:
2y, 100P A \4

Signature: L. Signature: Meg

Signed by "the workéﬁop" (with chop) Signed by appointed Surveyor
Name: Amanda Ang Name: LKK AUTO CONSULTANTS PTE LTD

Body Care & Repair Center
NRIC: DID: 67714304 NRIC: 199607198R
address:  EmMail: amanda.ang@cyclecarriage.com.sg,, ... 51 UBI AVE 1 #02-25
PAYA UBI INDUSTRIAL PARK S(408933)

Nationality: Nationality:

Occupation: Occupation:

s

|
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@ Mercedes-Benz

TAX INVOICE

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

Cust No/Name
INDIA INTERNATIONAL INSURANCE P/L

/Yong Lawrence

Reg No/Reg Date SGX48D / 18/08/2011
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 27/12/2021/ 151463
64 CECIL STREET .
404/#05 10B BUILDING Chassis No WDD2120472A472255
SINGAPORE 049711 Engine No 27186030269788
Contact No 63476100 Make/Model MB/E 250 CGI SEDAN (W212)
O, e S ) A8 Rt Bt
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
WI000576 Credit 25/01/2022/ 12:57 KO 301 / Kerlyn Ong 53575 28177136
Description of Goods / Services Qty Unit Price S$ Amount S$
Z REQUEST
Customer Request
M BPNSUN F.0.C.
POLICY NO/ACC DATE : 7210074046 // 24/11/2021
DRIVE IN//TP VEHICLE NO. : 24/11/2021 // SLT332U - III
DATE IN/DATE SURVEY: 27/12/2021 1040 // LKK - RASUL
DIRECT SETTLEMENT : 10/12/2021 // III - Sherini Pillai
A BPILAB 960.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 600.00
RESPRAY REAR BUMPER
A BPILAB 0.10 380.00
USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT
A BPILAB 240.00
DISASSEMBLE AND ADJUST HEAD REST & REFINISH. NETT
A BPILAB 960.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 600.00
RESPRAY BOOT LID
X REAR BUMPER 1.00 1640.41 1640.41
X REAR BUMPER LOWER TRIM 1.00 566.58 566.58
X LH/ REAR BUMPER CHROME MOULDING 1.00 137.18 137.18
X RH/ REAR BUMPER CHROME MOULDING 1.00 137.18 137.18
X CTR/ REAR BUMPER CHROME MOULDING 1.00 184.71 184.71
X REAR CROSS MEMBER 1.00 911.01 911.01
X BOOT LID 1.00 2972.90 2972.90
X BOOT LID MOULDING 1.00 122.20 122.20
X GROMMET 3.00 2.64 7.92
X RIVETED NUT 4.00 4.34 17.36
X MERCEDES STAR 1.00 49.73 49.73
X E250 TYPE DESIGNATION 1.00 85.29 85.29
X STOP 2.00 11.34 22.68
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 6,855.15 Nett 10,595.15
Labour 3,740.00 7% GST on 10595.15 741.66
Standard Menu 0.00
Specialist Job 0.00 Total Payable 11,336.81
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 0.00 Total Due 11,336.81
Total(w/o GST) 10,595.15
Payment should be made strictly by NETS, credit cards or PayNow (via QR code or UEN) only. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.
Pandan Loop Service Center
188 Pandan Loop
Singapore 128378
Tel: 6777 8388
Fax: 6779 5383
@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany www.mercedes-benz.com.sg
Page 1 of 1



3/31/22, 11:32 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SGX48D (MFL2021D0005127)
[SLT332U]
TP
YONG SHAO PING LAWRENCE
Nov 24 2021 12:00AM

Cycle & Carriage Industries Pte Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 27/03/2022 22:32 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$11576.81) - SGX48D - Claim Handler: Sherini Pillai

Approved:11576.81.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=93145285& CFTOKEN=b524036c9441c7cb-A53172... 1/1





