Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 20 January 2022 8:58 AM

To: 'limyewban@yahoo.com.sg'

Cc: shareqin

Subject: RE: Alleged accident between SJS3084U and SGV 926E on 11 Dec 21 at 39A JIn

Pemimpin Halcyon Bldg

Dear Mr Lim,
We acknowledge receipt of your email dated 18 Jan 2021.
We are pending for concrete evidence from third party before proceed further on this matter.

There is no action is required from your side at this moment. However, if you have received the Police Investigation
Result (PIR), please forward a copy to us immediately.

Thank you in advance for your cooperation.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Lim Yew Ban <limyewban@yahoo.com.sg>

Sent: Tuesday, 18 January 2022 11:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: shareqin <sherilynwong@hotmail.com>

Subject: Alleged accident between SJS3084U and SGV 926E on 11 Dec 21 at 39A JIn Pemimpin Halcyon Bldg

Hello Hsiao Tong,
1. Your letter reference: CC4/A1G21012749/Kps3 to Wong Lai Kuen (my wife) on the a/m accident refer.
2. As spoken between my wife and you today (18 Jan 22) attached are the requested screenshot information.

3. I have received the report submitted by AIG Authorised Reporting Center (ARC) from GIA Records Management
Centre on Monday 17 Jan 22.

4. However | have updated page 4 of the report as there are inaccuracies in my account of the alleged accident and
resubmitted it to AIG Authorised Reporting Center (ARC). All other information remain unchanged.
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5. I have resent the updated accident report to AIG Authorised Reporting Center (ARC) — Raymond Seah
(raymond.seah@borneomotors.com.sg) one more time — please refer attached email of this below.

6. | am now awaiting the updated report to be provided to me by GIA Records Management Centre. In the
meanwhile this is the updated version of the accident report — minus the authorized signature required from AlG
Authorised Reporting Center (ARC) — Raymond Seah (raymond.seah@borneomotors.com.sg) on page 4.

7. Please advise if any further information is required on your side.
Regards

Yew Ban

————— Original Message-----

From: Lim Yew Ban <limyewban@yahoo.com.sg>

Sent: Tuesday, January 18, 2022 12:38 AM

To: 'raymond.seah@borneomotors.com.sg' <raymond.seah@borneomotors.com.sg>

Subject: Updated report of "Full_accident_report_8259271 17-01-2022_111757.pdf"

Hello Raymond,

1. Email below by GIA Records Management Centre refer.

2. After reading the report | wish to update page 4 of the report.

3. Attached is the updated report (Updated page 4 - Full_accident_report 8259271 17-01-2022_111757.pdf) -
nothing change except for page 4 where | re-type my statement as well as provide a more accurate sketch of the
supposed incident. Could you please provide your signature on this page ? (Sincerely apology for the extra work to

be incurred at your end)

4. Else please advise on what is the proper procedure. My mobile is 97299046.

Regards

Lim Yew Ban

PS - For ease of your reference | have attached both the original report as well as the updated report.
————— Original Message-----

From: no-reply@shift-technology.com <no-reply@shift-technology.com>

Sent: Monday, January 17, 2022 11:18 AM

To: LIMYEWBAN@YAHOO.COM.SG

Subject: Your accident report has been successfully submitted

Dear Sir/Madam,

An accident report has been submitted on your behalf with reference number: SB0G221H0003

Please find attached a copy of the accident report.



The password to open it is your vehicle plate number + the last 5 characters of NRIC/UEN of the recipient.

- For example, for vehicle plate number “SBA1234A” and NRIC “S00000011”, the password is “SBA1234A00011”.

- If same email address is used for both driver and owner, the password is the first-party vehicle plate number + last
5 characters of NRIC/UEN of the owner

Please contact your Authorised Reporting Center (ARC) for any update or modification of this accident report.

Sincerely yours
GIA Records Management Centre

*AAxIEEX This is an automated message. Please do not reply to this email ********

Virus-free. www.avast.com




Hsiao Tong (LKKAuto)

From: City Auto <cityauto@singnet.com.sg>

Sent: Friday, 1 April 2022 11:28 AM

To: Hsiao Tong (LKKAuto)

Subject: Accident involving SGV926E and SJS3084U (D.O.A: 11/12/2021)
Hi Hsiao Tong,

Please withdraw about-mentioned claim.

Thank you.

Best Regardes,
Vronica Law

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944



Hsiao Tong (LKKAuto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hi Joanne,

We refer to the above matter.

Hsiao Tong (LKKAuto)

Friday, 1 April 2022 11:50 AM

Yong, Joanne-LF

Admin A

AIG Ref: 4321130225SG // LKK Ref: CC4/AIG21012749/Kps3
Email from TP dd 010422.pdf

Please be informed that third party withdraw claim for this matter.

In view of this, we will proceed to close file and submit WP report to your good office.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




