FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M030IR
Reference CS3/ASM21012747/Evy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

13 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Dec 2021 4:05:17 PM

16 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJX5069A
Vehicle
Registration #

Make TPVD - Honda

Model Civic

Service Address

Primary Contact/Insured

LIM KAY KIAT (LIN JIJIE)
NO.5 GREENLEAF VIEW, 279245, Singapore

kaykiatlim@gmail.com



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2108794.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v

DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &

Survey Report

Statement

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23
December
2021

23
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2659749?token=b1abe801-d2d8-4e1e-8828-0fcc73bf6ceb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2659748?token=d53e0b91-e5d4-48c1-ad95-ea7251b0b8bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SUX 5069A IA PRS.pdf.pdf

B LKKPhotosIn4.pdf.pdf

B SJA9916A - OI GIA
REPORT.pdf.pdf

Il INSD GIA REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

Forms / Claim

Documents

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Others

Photos

Accident statement

GIA Report

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

HO Winnie

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

23
December
2021

17
December
2021

17
December
2021

16
December
2021

16
December
2021

16
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2659747?token=37bf1abd-2d9c-46d4-b639-5ba44076e533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648169?token=7bc9e627-cd9b-43b6-8712-d7fd0a0273c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648168?token=fff242ee-9620-44aa-ae47-5f5cb34f0972&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645724?token=97f1681a-c573-41f8-9f47-2979bd5d5ab5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645102?token=30bff1a7-db2b-486f-a699-92f40d04eec0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645101?token=027d58df-3876-4fd2-9a78-7ec22ffad7c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

WORKSHOP.pdf.pdf

I GA463650-Certificate of
Insurance.pdf.pdf

B GA463650-Policy
Schedule.pdf.pdf

I SH0221CE0001-
SJA9916A.pdf.pdf

1d
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

SUBTYPE

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Accident statement

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

16
December
2021

16
December
2021

16
December
2021

15

December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645104?token=ca20af2c-d6f8-4c66-8082-8e52e650fae3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645103?token=84be2fe0-506a-4ce1-bb26-f9da05ad9d80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2644899?token=b84cdb8b-f3ea-4cf9-8f97-83134f1c71b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2643029?token=e0586d97-bbee-4061-a5f2-f0e907cb177b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

