FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M036YL
Reference CS3/ASM21004347/Rty3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
31 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1Apr202112:16:15 PM

6 April 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident YN3284H

Vehicle
Registration #

Make TPVD Hino

Model Gh8jrka

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2200962.pdf.pdf

B LKKInspection.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Notes
v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 22 February
LTD (TP) 2022
LKK AUTO CONSULTANTS PTE 22 February

LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783748?token=1c06512f-506a-4174-9191-f0006ee5fa74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783747?token=1fc4652a-eb14-4dfa-b206-0f8a5247827d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

IR TP SURVEY REPORT.pdf.pdf

B ASM-LKKInvoice-
AC2102633.pdf.pdf

B Resurvey Photo-1.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

B SURVEY PHOTO YN
3284H.pdf.pdf

Evidence

Other

Invoice

Evidence

: Statement

Reports & Statement

Evidence

SUBTYPE

Survey Report

Photos

Other

Surveyor/ Assessor

expense

Photos

Survey Report

Photos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

CHAN Kian Chuan

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 February
2022

22 February
2022

16 December
2021

16 April 2021

16 April 2021

16 April 2021

8 April 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783746?token=30877acf-3e8d-45ff-b417-4511ecf1a79f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783745?token=83a7bece-a1fc-498b-b6e2-e5020147e131&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2645194?token=b96d2059-2c55-4303-9043-1f2b56fe2c73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148398?token=5a95cf02-ced6-4dab-91ef-f3ab2b87c0f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148395?token=0079c72a-f769-4a03-96b8-ea4b32f39cae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148394?token=d7fedc79-5f74-40e3-a3fa-246536214fac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129313?token=33da88aa-acc8-4453-9cc6-daed295746b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP PHOTO TAKING
ADDRESS.msg.msg

I EMAIL FROM
RICHARD.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

& SJ04213V000P-
SHB4245D.pdf.pdf

id

<er-wop~Ndence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Workshop

Workshop

Others

Workshop

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

ILHAM Lugman Hakim

DATE
UPLOADED

6 April 2021

6 April 2021

5 April 2021

5 April 2021

5 April 2021

1 April 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2122093?token=8c4aa751-c007-49a2-b3d8-845478537400&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2122734?token=26bf603d-c8d5-4002-ae29-c9b4a624724f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117083?token=a13738e8-ea40-488c-94fe-57fce3797167&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119451?token=175f327d-3e02-4c74-a31e-53e76c9c8df2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119448?token=0c70ad94-ce58-443a-800c-44b11c043733&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2114138?token=4051ffdc-3123-40a7-9176-bb3c76036dbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

