FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO30F8
Reference CS3/ASM21012714/Tqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
11 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Dec 2021 9:46:55 AM

15 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLG48977
Vehicle
Registration #

Make TPVD Toyota

Model Isis

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B SKETCH.png.PNG

B ASM-LKKInvoice-
AC2200552.pdf.pdf

Elaine Kuan

History Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes
SUBTYPE
Other
Surveyor/ Assessor
expense

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641299?token=5a24045d-f3a9-424e-a49c-7ec998fc8284&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735787?token=312d00c9-a022-4cce-b2eb-03af1e753de6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLG4897Z

(PRS).pdf.pdf

B OI FRONT VIDEO.mp4

B O! GIA RPT (SHA7813A).pdf.pdf

B TP GIARPT (SLG4897Z).pdf.pdf

orts &

<w.ement

Evidence

Evidence

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Others

Videos

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

TEO Kitty

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

28 January
2022

28 January
2022

28 January
2022

24 January
2022

22
December
2021

15
December
2021

15
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735782?token=74ce3baf-7bca-4810-83a8-16ae2e6cd543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735781?token=c26638e6-88b5-4e11-8fcf-95974d09cd78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735780?token=5617f22b-31a8-41e5-beca-cf85b625f712&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2725159?token=a4aae7fd-3626-4dfb-9937-593d7405c9dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2655822?token=793b2548-89f6-449e-80c6-48000f02ff46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641395?token=5ce12f93-e198-4098-a1ad-72a3a0554975&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641394?token=0915706f-6fda-4e0a-b765-747ca31a5b05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

REG.msg.msg

B ACK TO TP.msg.msg

SUBTYPE
ers and
Others
Correspondence
Letters and
Others

Correspondence

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

15
December
2021

15
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641393?token=3b9b6241-6314-456f-be53-6f620db6eca5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642711?token=4eca7ab5-f1e5-405e-9b4f-fcbc08640325&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

