FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3NPZ
Reference CS3/ASM21012713/T1qy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
2 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2021 2:27:40 PM

22 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBG4197D
Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2200048.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

TYPE

Email Sent

Reports &
Statement

DATE UPLOADED

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 January
2022

5 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684906?token=b85801e3-ec35-41b8-b6cf-fa5a29bd5808&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684903?token=119e2090-fa4d-41cc-a800-bbb99a6cab96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice - FBG4197D
(PRS).pdf.pdf

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B reply from solicitor.msg.msg

I FBG4197D 3p GIA.pdf.pdf

& SJ0421C20001-01-
SHD7261B.pdf.pdf

lence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Others

Others

Others

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKKAUTO CONSULTANTS

PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

YU Dominic Yishan

STACEY Ng Pei Sze 2

DATE
UPLOADED

5 January
2022

31
December
2021

15
December
2021

15
December
2021

14
December
2021

7 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684902?token=5fbc493c-c577-4a75-b2f0-2151f82d3088&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2674213?token=5ce7b3e4-b1cb-4a8c-b585-7a2fb2e22ad8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641826?token=2d98f719-e288-4120-a2e6-f89a5f821bbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642236?token=bb6d3480-1a53-4711-9e90-ba7aae46157d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638898?token=3b55389e-8ccc-405f-a983-c064ab9d4d50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2624311?token=3483d0ed-9c55-45d3-8f38-5b7b1480ef07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

