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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03NHZ

Reference CS3/ASM21012296/Vqy3e2-1

Loss Date 2 December 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 3 Dec 2021 12:48:52 PM

Request Date 6 December 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SFR5087B

Make TPVD Hyundai

Model I45

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 


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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03NHZ_TP REF:SFR 5087B/DW/jn/cl_Accident

Involving SH8765G & SFR5087B_along_Cavenagh Rd on

02/12/2021 11:20_PersonalAutoLine.eml

Other Other do not reply


S1M03NHZ_[CTPL-Reported - TPPD]_Accident Involving

SH8765G & SFR5087B_along_Cavenagh Rd on 02/12/2021

11:20_PersonalAutoLine.eml

Other Other do not reply

OH Vale





vale.oh@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617255?token=878fd0e3-5cc2-418c-b0f4-06058a7e4a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617243?token=38ef4119-45cf-45a8-986b-014ba45673f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Re: S1M03NHZ_TP REF:SFR 5087B/DW/jn/cl_Accident

Involving SH8765G & SFR5087B_along_Cavenagh Rd on

02/12/2021 11:20_PersonalAutoLine.eml

Other Other Motor Claims


2nd PRS (reject).pdf.pdf Other Other Motor Claims


ASM-LKKInvoice-AC2108851.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27

December

2021


LKKLetter-SFR 5087B.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27

December

2021


LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27

December

2021


TP LOD LITIGATION - CARQUOTES SG LLP-KSCGP - KIV

15.01.22.msg.msg
Legal

Letter of

Demand/Notice

of Proceedings

VISHNU

BATHAM

Shekhar

15

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617975?token=efc396ef-141e-489b-bc40-aa8046d51e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617971?token=ec7b483f-d4ec-4b70-b65a-d324e912da51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2665000?token=40c7def0-9bca-4171-b4c7-5d0ec165fd9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664999?token=a350f1e4-9880-4a2b-a1d3-0764c37169c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664998?token=d5484aa4-3c7a-4294-96d4-4cf5bf2c1ca2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642717?token=b1d7aa60-aef2-4f30-bdc3-0a53dc78f722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


12/27/21, 5:27 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=239779&tab=invoices 4/6

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice-AC2108503.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

December

2021


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

December

2021


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

December

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

December

2021


AXA Immediate Advice - SFR5087B (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

8

December

2021


Service appointment in Vendor Portal claim S1M03NHZ for

vehicle SFR5087B.html.html
Email Sent

VISHNU

BATHAM

Shekhar

6

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633802?token=66009992-f165-4e83-a7f0-152fc1e941a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633700?token=4d63cd89-2a74-4008-874c-907d2afae54c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633699?token=7426e142-074e-452b-b395-448241b7568f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633801?token=b37bb40d-ce85-4d80-9aea-d05ff00d8ff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2628143?token=6e470183-11cf-4345-874b-d39d618e1b9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2619583?token=93142f14-a591-4606-84bc-e74791bbeb40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

6

December

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

3

December

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

3

December

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

3

December

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Third Party

VISHNU

BATHAM

Shekhar

3

December

2021


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

3

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2619582?token=bd43b731-05f6-4517-9cfa-948ba7bedce7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617332?token=b549a915-2b9a-4da0-ae4d-b0a09b0fc9a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617331?token=9c95f1d5-8d37-4b93-a420-2f55b3197e08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617330?token=302f7ec9-c98a-4f68-af4c-192e4a361094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617326?token=2b9e4305-76d4-46c0-b362-47876580b5a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617329?token=e8fc0fae-e5f8-436d-9d5d-5288ecf4a346&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

3

December

2021


CO-LEGAL.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

3

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617327?token=a20c0908-52d3-4974-a7da-b771b36b629a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617328?token=e2ca7819-9134-4d65-b2ba-59767c825f98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

