FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO030ED
Reference CS3/ASM21012712/Eqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
12 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Dec 2021 5:49:02 PM

15 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident XD7656G
Vehicle
Registration #

Make TPVD

Model Isuzu

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2108887.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor

Email Sent

expense

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply
LKK AUTO CONSULTANTS 29 December
PTELTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642587?token=796d6f14-cd55-4782-878a-5d2a94ba5665&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670692?token=009b7cf2-8534-4036-8d5b-4156e376807b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - XD7656G
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL.msg.msg

B XD7656G TP GIA.pdf.pdf

rts & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

29 December
2021

29 December
2021

29 December
2021

21 December
2021

15 December
2021

15 December
2021

15 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670691?token=e90333a2-5fbd-4b88-91c8-1a863a0b793c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670690?token=b035e710-bcfa-4883-958e-281f61ee674c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670689?token=6da07902-1382-4096-8bec-c119da0e38e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654137?token=bc1bebae-7076-4627-b53f-062f2285e1f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2643026?token=06f0f7f1-e9a9-4366-b6e4-64d4462cd3b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642486?token=6630da04-3972-497c-977e-bda86e38c74a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642487?token=6b681bd1-976e-4fef-9131-66a890b2d624&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B 5J0421CD000C-SHD7250H.pdf.pdf

'rs and

~<..2spondence

Reports & Statement

SUBTYPE

Workshop

Accident statement

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

15 December
2021

14 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642488?token=ed281bff-b933-4654-9378-0f595aa7c9e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640573?token=454112f8-1f64-48b3-b739-0192e48c1463&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

