) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3NTX

CS3/ASM21012687/Bty3e2
4

6 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2021 2:58:00 PM

15 December 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBS5002M
Vehicle
Registration #

Make TPVD Yamaha

Model Aerox

Service Address

Primary Contact/Insured



YONG LOONG TEE (YANG LONGDI)

10A BOSCOMBE ROAD, 436513, Singapore
81255283

LOONGTEEYONG@GMAIL.COM

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Surveyor/ Assessor LKK AUTO CONSULTANTS 13 January

Email Sent
AC2200230.pdf.pdf expense PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703545?token=a235ce87-6e59-4c1f-b665-6cb3f2a922d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - FBS
5002M.pdf.pdf

B resurvey.pdf.pdf

B surveyor appointed.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B SMA6368R (Insd) GIA.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

Letters and

Correspondence

Letters and

Correspondence

Reports &
Statement

SUBTYPE

Survey Report

Others

Others

Photos

Solicitor / Advocate

Solicitor / Advocate

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

13 January
2022

9 January
2022

9 January
2022

9 January
2022

15
December
2021

14
December
2021

13
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2703544?token=9578716b-5dcd-4571-a82a-1fbe38a36fae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2692110?token=0d459c9b-7c51-4b2c-8260-94aefb52051e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2692109?token=6408b60d-ffc8-4e37-91d1-5a52cf994b1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2692111?token=32a42617-5b14-4d28-a4f5-23b744ab8ea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2640870?token=56be8b2b-505b-42ce-bd2d-0eb5b72a9142&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639700?token=8ad123cf-2ada-4a7f-b355-8da22dda8621&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635120?token=eb01c102-3f26-4a87-9c6d-3bf41d13f2df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Email tp reg.msg.msg

B Email tp reg.pdf.pdf

I FBS5002M NTUC GIA
REPORT.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE AUTHOR

Workshop VISHNU BATHAM Shekhar
Workshop VISHNU BATHAM Shekhar
GIA Report YEE Dorothy

DATE
UPLOADED

9 December
2021

9 December
2021

9 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629006?token=59d6256a-a914-4115-ac5c-b245438fd049&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629004?token=37529c90-28f4-453b-ab9f-8f982ddaa5dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630461?token=f0ecd72f-5749-4dad-a281-6a1528e6feb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

