FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M030ZU
Reference CS/ASM21012655/Gvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

11 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Dec 2021 7:36:47 PM

15 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SGY9640D
Vehicle
Registration #

Make TPVD Toyota

Model Corolla

Service Address

HougangAve 2, ,,

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2202950.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &
Survey Report
Statement

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2022

20 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966864?token=08f885eb-a774-4f21-bd1e-ffa1b3e30b35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966862?token=f81bcf75-fe04-448b-8fdd-016d3a0ce2a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SGY 9640D IA.pdf.pdf

i B! LOD PART 2-LEE HIAN
SENG.msg.msg

B B/ LOD ACK - LEE HIAN
SENG.msg.msg

ts &

<wo.nent

Evidence

Evidence

Evidence

Forms / Claim
Documents

Legal

Legal

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Letter of Demand/Notice of
Proceedings

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

PODUVAL, Akash

DATE
UPLOADED

20 May
2022

20 May
2022

20 May
2022

20 May
2022

19 May
2022

15 March
2022

15 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966861?token=1ecc64ec-ba32-4a52-9f9c-48120b9f12ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966860?token=80acc463-4918-4242-81f7-64ea3306a06c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966859?token=45d0f012-7414-4066-8285-be92cc070f17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2966858?token=fe2c4b09-95b9-4425-8404-9fe305495a6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2961673?token=d6548baf-6f98-4211-a3a0-1727380c4972&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830124?token=c2955b09-50bb-4cf2-b614-e2bf244c2a4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829994?token=5ba5c2b3-1168-4a85-8882-c21d0e8e0d84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I BI LOD (ALREADY ACK)- LEE HIAN
SENG.msg.msg

I SY0A21CD0007_13-12-
2021_161847.pdf.pdf

B SJ0421CB000G-01-
SHC1883B.pdf.pdf

B SJ0421CB000G-
SHC1883B.pdf.pdf

Legal

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Letter of Demand/Notice of
Proceedings

Others

GIA Report

Accident statement

Accident statement

AUTHOR

PODUVAL, Akash

VISHNU BATHAM Shekhar

TAN Jun Hong

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

15 March
2022

15 March
2022

26
December
2021

21
December
2021

12
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2829995?token=e7d038b9-0957-4c33-8c3c-ca5600ebe40e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830811?token=9cec6da0-afea-43c9-8945-d9c75d2b08ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2704908?token=7a6ee2ec-3427-40ad-ba38-dcebc728c589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654614?token=8e172db3-cf8c-4109-a0c6-76aa1facc122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2704902?token=654c33be-8350-4afc-9934-cac18120cac6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

