FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M03026
Reference CS3/ASM21012645/T1vy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
9 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Dec 2021 7:20:09 PM

14 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident PD898R
Vehicle
Registration #

Make TPVD Mercedes

Model E220d

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

I RE: S1M03026_TP REF:AP/2021/004408_Accident Involving
SHD7237Y AND PD898R_along on 09/12/2021
PersonalAutoLine.eml

B S1M03026_TP REF:AP/2021/004408_Accident Involving
SHD7237Y AND PD898R_along on 09/12/2021
PersonalAutoLine.eml

Metrics

TYPE

Other

Other

Notes

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

SUBTYPE AUTHOR
Other christy
Other do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638685?token=579e2dde-efe5-4537-a1c6-dc1aab949b14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637359?token=7217331d-5821-4ba5-b6c5-58a76e781f8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e e vt g v+ oot st on sre e wrn e SHDT23TY AND
PD898R_along on 09/12/2021 PersonalAutoLine.eml

B ASM-LKKInvoice-AC2108738.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIin4_compressed.pdf.pdf

IR PD 898R IA PRS.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Forms / Claim

Documents

Letters and

Correspondence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Others

Workshop

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20
December
2021

20
December
2021

15
December
2021

15
December
2021

14
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637309?token=86576ebc-c5b1-4ce0-9e05-ebaa3b353d8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651451?token=9406f5b0-b24d-4d42-a741-8ff7a4bcbfd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651450?token=eb14b3dd-1c5a-40fb-87f9-878999e512d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641965?token=04c408ab-1b9c-40c5-be8f-ebba067ab6ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641966?token=96277cce-dff1-4333-9f74-ae0c7dcf2440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639061?token=072939db-c71c-46bd-8b5f-309be3ab90f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

vehicle PD898R.html.html

B list of surveyor sent.msg.msg

B GIA TP.pdf.pdf

B TP REG.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B TP REG.pdf.pdf

1M03026 for

TYPE

Email Sent

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

GIA
Report

Solicitor/

Advocate

Policy
Holders /
Insured

Solicitor /

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

14
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639060?token=8e19014a-130c-4a4d-bc0d-7abfb9c828f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637081?token=2e162246-4f4b-4948-a7d8-5aaa0a7e90f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637084?token=285349a5-69dd-4d4b-bab7-509a1205486a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637078?token=874e242e-a80c-49a7-b23a-5e068d649991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637082?token=e6de6f89-21ae-4718-91c6-e583c08e2adf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637077?token=1c4c36b1-4f39-414e-9514-33155f50f74d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

-— T T T T T T

I SJ0421CA0002-02-SHD7237Y.pdf.pdf

I SJ0421CA0002-01-SHD7237Y.pdf.pdf

B SJ0421CA0002-SHD7237Y.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor /

Advocate

Accident
statement

Accident
statement

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

STACEY Ng Pei
Sze 2

STACEY Ng Pei
Sze 2

DATE
UPLOADED

13
December
2021

12
December
2021

12
December
2021

12
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637083?token=75f2dc58-47e4-4419-9619-ecdf04782a40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635011?token=01692a80-3cfe-43d0-bf85-656749a8c3c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635010?token=769a27dd-ea76-4dad-a4ce-fa17b275686c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635009?token=de7aae6f-3055-48d0-b4f1-8b40da546b2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

