
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
14 Dec
2021
13:23

Clm Dtl
Modified Insured Name: -> BOK SENG LOGISTIC PRIVATE LIMITED.

[A] LEE
SU

THING

2
14 Dec
2021
13:23

Clm Veh
Model
Changed

(203226) MAN TGS 18.320 10.5 D 4X2 BLS (M).
[A] LEE

SU
THING

3
14 Dec
2021
13:23

Clm
Created

Reg No: XE2706Z. Policy No: D19MFL0000768_02. Acct Date: 2021/12/05. Claim Type:
OD. Insurer: India International Insurance Pte Ltd (HQ). Workshop: Sin Sheng Auto Wor
kshop Pte Ltd (HQ)

[A] LEE
SU

THING

4
14 Dec
2021
13:23

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):

[A] LEE
SU

THING

5
14 Dec
2021
13:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/23
[A] LEE

SU
THING

6
14 Dec
2021
13:23

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[A] LEE

SU
THING

7
14 Dec
2021
13:23

Assignment
1st
Accessed

[A] LEE
SU

THING

8
15 Dec
2021
13:33

Adj
Adjuster
Assigned

[None] -> MOHD RASUL
[A] LEE

SU
THING

9
20 Dec
2021
14:53

Adj Rpt
Initiated

[A]
SHIAU
CHAN

10
20 Dec
2021
14:53

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

11
20 Dec
2021
14:53

Clm Dtl
Modified JPJ Reg. Date: -> 2017/03/10.

[A]
SHIAU
CHAN

12
20 Dec
2021
14:53

Clm Details
Notified

[A]
SHIAU
CHAN

13
20 Dec
2021
14:57

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/12/23
[A]

SHIAU
CHAN

14
20 Dec
2021
15:07

Adj
Mandate
Request

Cur.Req:4021.95:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT A
UTHORISE REPAIR.

[A]
SHIAU
CHAN

15
20 Dec
2021
15:31

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/23. Mandate Remarks: Please upload driver IC and
driving license

[I]
Gabriel

Wee

16
20 Dec
2021
15:31

Adj
Mandate
Set

Maintained:Please upload driver IC and driving license
[I]

Gabriel
Wee

17
21 Dec
2021
13:24

Adj
Mandate
Request

Cur.Req:4021.95:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. DRIVER DRIVING
LICENSE & IC UPLOADED.
WE HAVE NOT AUTHORISE REPAIR.

[A]
SHIAU
CHAN

18
21 Dec
2021
13:59

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/23. Mandate Remarks: Excess $3,000
[I]

Gabriel
Wee

19
21 Dec
2021
13:59

Adj
Mandate
Set

Approved:4021.95:Excess $3,000
[I]

Gabriel
Wee

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record




https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90533643&CFTOKEN=76a78a93c7514c83-BCE962F0-9FC2-0FBC-943DA73D7ECBC0DC&USID=630&RID=2723302
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90533643&CFTOKEN=76a78a93c7514c83-BCE962F0-9FC2-0FBC-943DA73D7ECBC0DC&USID=630&RID=2723302
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90533643&CFTOKEN=76a78a93c7514c83-BCE962F0-9FC2-0FBC-943DA73D7ECBC0DC&USID=630&RID=2723302
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90533643&CFTOKEN=76a78a93c7514c83-BCE962F0-9FC2-0FBC-943DA73D7ECBC0DC&USID=630&RID=2723302&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1052682%26extid%3D375572%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90533643&CFTOKEN=76a78a93c7514c83-BCE962F0-9FC2-0FBC-943DA73D7ECBC0DC&USID=630&RID=2723302


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2750422
20 Dec
2021

14:53:13

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

XE2706Z 11.00







