
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03O5D

Reference CS3/ASM21012592/Bvy3e2

Loss Date 6 September 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 13 Dec 2021 3:47:26 PM

Request Date 17 December 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

FBQ8308Y

Make TPVD Honda

Model Fs150f

, ,
,

RAJOO SANJAY NAIDU S/O A SELVAH


138 PETIR ROAD, #01-400, 670138, Singapore











 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03O5D_TP REF:21-A14-12852-VLjpyt_Accident Involving

FBL7654E & FBQ8308Y_along_Along Upper Bukit Timah Road

on 06/09/2021 23:25_PersonalAutoLine.eml

Other Other do not reply


S1M03O5D_Motor_(1X printing & mailing to insured)_&_(1X

printing & mailing to agent).eml
Other Other do not reply

PAY Daniel





zhihao.pay@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636936?token=c0306a53-e04f-4dea-a208-f3eed8a2a08b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636984?token=b1d3af40-150a-493d-9e81-03fc461a27d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Letter to Insured-Non Reporting.doc.doc Other Other do not reply


ASM-LKKInvoice-AC2200140.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 January

2022


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 January

2022


LKKPhotosIn4_compressed.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

6 January

2022


FBQ 8308Y IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

6 January

2022


Service appointment in Vendor Portal claim S1M03O5D for

vehicle FBQ8308Y.html.html
Email Sent

VISHNU

BATHAM

Shekhar

13

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636916?token=1c484bb8-a52c-43d7-a44d-a6e74cf5342f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690742?token=ede4dc4c-9f36-4905-b337-78dc1943418c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2690739?token=1803ad19-3abd-416c-91fa-260c90465294&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686644?token=1b54940b-28e1-4ca2-ae25-03654804ba62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2686645?token=780c060b-27bf-4c90-ac39-550a894acb90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637089?token=c128559a-521d-4ab8-9d69-30f122b80703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

December

2021


S1M03O5D_Motor_(1X printing mailing to insured)__(1X

printing mailing to agent).msg.msg

Letters and

Correspondence

Policy Holders

/ Insured

VISHNU

BATHAM

Shekhar

13

December

2021


Letter to Insured-Non Reporting.doc.doc
Letters and

Correspondence

Policy Holders

/ Insured

VISHNU

BATHAM

Shekhar

13

December

2021


03375_VMZ_P2408328_CI_00002_0001_1.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

13

December

2021


03375_VMZ_P2408328_RN_00002_1.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

13

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637090?token=6b1a7126-0528-4bb8-9902-afaacb6c26ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636763?token=01cd9210-62a0-4073-9a57-25fe476fc4b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636764?token=7f736adc-0c78-4127-a815-e88d77538f95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636759?token=ed7574ad-3327-429b-b65b-058a5791c1b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636760?token=fe394e7d-e8d5-49cd-b34a-4ba68de10a51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

13

December

2021


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

13

December

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

13

December

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

13

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636757?token=98643ba4-37c4-42f2-8118-194a0e62f04e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636758?token=b5b58b4e-98e9-4ee3-bd82-1b2fe6feb6ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636755?token=5ec45536-3add-4ac3-8f91-ff45c3e0a9e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636756?token=7a880e30-7123-43d6-9ba4-46269d0fd26a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

