Hsiao Tong (LKKAuto)

From: EDWIN KANG WEE HUAT <KANG_Wee_Huat_Edwin@defence.gov.sg>

Sent: Monday, 7 February 2022 8:14 PM

To: Hsiao Tong (LKKAuto)

Cc: HO AIK SENG, DENNIS; RISHABH RADHAKRISHNAN; Olivia Lau (LKKAuto); Jaslin
Kok (LKK Auto)

Subject: Re: [Seek Mandate] - Case MID22023 // LKK Ref: CC2/MIDA21012580/R1pg2

Approved

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 4 February 2022 10:22:34 AM

To: EDWIN KANG WEE HUAT

Cc: HO AIK SENG, DENNIS; RISHABH RADHAKRISHNAN; Olivia Lau (LKKAuto); Jaslin Kok (LKK Auto)
Subject: RE: [Seek Mandate] - Case MID22023 // LKK Ref: CC2/MIDA21012580/R1pg2

Dear Maj Edwin,

We refer to your below email.

Please be informed the claimed amount submitted by workshop is $5,277.00(before GST), our adjusted amount is at
$3,150.00(before GST). Kindly refer to our appraisal report for your easy reference.

For Loss of Use, our offer is based on benchmark rates which is using for motor vehicle insurance claim.

We have amended our mandate request as follows: -

Claimed Amount Mandate Amount
1. Cost of Repair (w/GST) $5,646.39 ($5,277.00 + 7%GST) | $ 3,370.50 ($3,150.00 + 7%GST)
2. Loss of Use (9days x $60.00) S 540.00 S 540.00 (9days x $60.00)
Total | $6,186.39 $3,910.50

Kindly let us have your approval / instruction.

"Wishing You Happiness & Prosperity Chinese New Year 2022"

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

————— Original Message-----

From: EDWIN KANG WEE HUAT <KANG_Wee_Huat_Edwin@defence.gov.sg>

Sent: Thursday, 3 February 2022 11:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: HO AIK SENG, DENNIS <HO_Aik_Seng_Dennis@defence.gov.sg>; RISHABH RADHAKRISHNAN
<Rishabh_Radhakrishnan@defence.gov.sg>; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>; Olivia Lau (LKKAuto)
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<olivialau@Ilkkauto.com>
Subject: Re: [Seek Mandate] - Case MI1D22023 // LKK Ref: CC2/MIDA21012580/R1pq2

Note that the claimed amount (quote by workshop) defers from the attached document where | recommended
$3,150 (from original assessment of $3,950.50). So I'm a bit confused.

Regards,

Edwin

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 28 January 2022 1:11:26 PM

To: EDWIN KANG WEE HUAT

Cc: HO AIK SENG, DENNIS; RISHABH RADHAKRISHNAN; Jaslin Kok (LKK Auto); Olivia Lau (LKKAuto)
Subject: [Seek Mandate] - Case MID22023 // LKK Ref: CC2/MIDA21012580/R1pq2

Your ref: CY 20/21/0050
LKK ref : CC2/MIDA21012580/Rpq2

Dear Maj Edwin,
ACCIDENT INVOLVING MID22023 AND SJP6441T ON 09/12/2021
We refer to the above matter.

The accident occurred when our MINDEF vehicle changed lane and collided with civilian vehicle. We are of the view
our SAF driver is at fault.

We would like to seek your approval to negotiate and settle with civilian repairer.

The summary is as follows: -

Claimed Amount

Mandate Amount

1. Cost of Repair (w/GST)
$3,370.50

$ 3,370.50

2. Loss of Use (9days x $60.00)
S 540.00

$ 540.00 (9days x $60.00)
Total

$3,910.50



$3,910.50

Enclosed herewith : -

* Survey Report & Photos — SIP6441T.
* LOD-SJP6441T
* SAF Report & Photos - MI1D22023

Kindly let us have your approval / instruction.

"Wishing You Happiness & Prosperity Chinese New Year 2022"

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@Ikkauto.com<mailto:chewht@lkkauto.com> | HQ : Blk 51, Paya Ubi Industrial
Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 28 December 2021 10:04 AM

To: HO AIK SENG, DENNIS <HO_Aik_Seng_Dennis@defence.gov.sg>; EDWIN KANG WEE HUAT
<KANG_Wee_Huat_Edwin@defence.gov.sg>

Cc: RISHABH RADHAKRISHNAN <Rishabh_Radhakrishnan@defence.gov.sg>; Jaslin Kok (LKK Auto)
<jaslinkok@Ikkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: RE: Case MID22023 // LKK Ref: CC2/MIDA21012580/R1p

Your Ref: M1D22023
LKK Ref: CC2/MIDA21012580/R1p

Dear Sirs,

We have conducted inspection for SIP6441T.

Please refer to the attached appraisal of damaged vehicle before repair and photos for your perusal.
Our further advice will follow in due course.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com<mailto:chewht@lkkauto.com> | Fax: 6741 4108 HQ : Blk 51, Paya
Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 16 December 2021 9:21 AM



To: HO AIK SENG, DENNIS <HO_Aik_Seng_Dennis@defence.gov.sg<mailto:HO_Aik_Seng_Dennis@defence.gov.sg>>
Cc: EDWIN KANG WEE HUAT

<KANG_Wee_ Huat_Edwin@defence.gov.sg<mailto:KANG_Wee_Huat_Edwin@defence.gov.sg>>; RISHABH
RADHAKRISHNAN <Rishabh_Radhakrishnan@defence.gov.sg<mailto:Rishabh_Radhakrishnan@defence.gov.sg>>;
Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com<mailto:jaslinkok@lkkauto.com>>

Subject: RE: Case MID22023

Dear Dennis,

Contents noted.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@Ikkauto.com<mailto:chewht@Ilkkauto.com> | Fax: 6741 4108 HQ : Blk 51, Paya
Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: HO AIK SENG, DENNIS

<HO_Aik_Seng_Dennis@defence.gov.sg<mailto:HO_Aik_Seng Dennis@defence.gov.sg>>

Sent: Wednesday, 15 December 2021 6:13 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com<mailto:chewht@lkkauto.com>>; Jaslin Kok (LKK Auto)
<jaslinkok@lkkauto.com<mailto:jaslinkok@Ikkauto.com>>

Cc: EDWIN KANG WEE HUAT
<KANG_Wee_Huat_Edwin@defence.gov.sg<mailto:KANG_Wee_Huat_Edwin@defence.gov.sg>>; RISHABH
RADHAKRISHNAN <Rishabh_Radhakrishnan@defence.gov.sg<mailto:Rishabh_Radhakrishnan@defence.gov.sg>>
Subject: Case MID22023

Dear Hisao Tong and Jaslin,
The attached is the documents required for case MID 22023.

The 10D will be send to you once our end is available. This email as of now is a official instruction for your end top
proceed and follow up this task. The FCOR will be forward to you once we get it and we are already in the midst of
chasing it.

We will also raise a initial PO to your end.
Fyi. Thank you.

Regards,

Dennis.

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information
in this email to any unauthorised person is an offence under the Official Secrets Act (Cap 213). Please notify the
sender immediately if you receive this in error."

<<Message from Defence Mail Administrator>>: Please be informed that the direct URL linking and clicking has been
disabled. Copy and paste the URL to the browser to access the website. Thank you.

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information
in this email to any unauthorised person is an offence under the Official Secrets Act (Cap 213). Please notify the
sender immediately if you receive this in error."



<<Message from Defence Mail Administrator>>: Please be informed that the direct URL linking and clicking has
been disabled. Copy and paste the URL to the browser to access the website. Thank you.

WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately
if you receive this in error."



