FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M0304Z
Reference CS3/ASM21012578/Bvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
11 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Dec 2021 12:32:06 PM

13 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKT290T
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

AIK CHUAN TRANSPORT
BLK 418 FAJAR ROAD, #06-441, 670418, Singapore
63380083

INSURANCE@VIRTUALINVEST.BIZ



Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R . LKK AUTO 11
I ASM-LKKInvoice- )
Email Sent Surveyor/ Assessor expense CONSULTANTS PTELTD January
AC2200210.pdf.pdf
(TP) 2022
LKK AUTO 11
N . . Reports &
B LKKPreRepairlnspection.pdf.pdf Stat ‘ Survey Report CONSULTANTS PTE LTD January
atemen

(TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2697718?token=28c7edeb-1987-4821-b88e-d9565266fbf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2697715?token=255ee742-0f23-4c72-921b-66e4dcb3f7ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

- T Tt vt s e e

I SKT 290T RES
2_compressed.pdf.pdf

I SKT 290T RES
1_compressed.pdf.pdf

I SKQ 290T

LKKPhotosIn4_compressed.pdf.pdf

B GIA SKT290T TP.pdf.pdf

B GIA XD6106J INSD.pdf.pdf

/ Claim
Documents

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Photos

Photos

Photos

GIA Report

Accident statement

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KHONG Lynn

STACEY Ng Pei Sze 2

DATE
UPLOADED

7 January
2022

7 January
2022

7 January
2022

7 January
2022

20
December
2021

15
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688784?token=ea3f8deb-f67e-4aff-8f1d-363501e47565&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688783?token=8e6a3598-c6b6-4be1-b49d-45e07ec7a626&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688782?token=e61df7e4-b74f-4291-9566-6017b75d622a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688781?token=9ed38cf9-1d73-4328-9adb-9ff639d73ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2650414?token=ea327932-b209-4027-aaa3-c9e572b53ee1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642068?token=a54f049a-3fd3-4c09-b9c1-27af66181a27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

SJE.msg.msg

B TP LIT NOA.pdf.pdf

IR TP LIT PRI EMAIL.msg.msg

B GA569380-Policy
Schedule.pdf.pdf

——o-

Letters and
Correspondence

Legal

Forms / Claim

Documents

SUBTYPE

Others

Solicitor / Advocate

Others

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

KUMAR Shailendra

KHONG Lynn

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

13
December
2021

13
December
2021

13
December
2021

13
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636172?token=6874cea0-f619-4632-b328-7a94f889b51f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636159?token=474c5a9b-52af-4a2d-b660-7521b00f960f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635889?token=7f260d68-1b15-49e3-ac56-274c8cdd2552&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635892?token=8812f852-867a-496b-b34a-4fa3822d9100&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

