
ACCI.DENT ASSIST
ROC: 53375754,A
Address:  Blk 24 Sin Miing Laric #01-94 Midvicw City Siiigaporc 573970

Tel:  63341182
li`ex:  63341482
Hmall:  cnciuirv@ftccitleiilassisl.sg

Letter of Demand
Date: 20 April 2022

Ref No: SJP991L

To: AIG ASIA PACIFIC INSURANCE PTE. LTD.

78 Shenton Way

#09-16

AIG Building

Singapore 079120

Thru: LKK Auto Consultants

Attention: Motor Claims Dept

Dear Officer-in-charge

Case: Accident claim for vehicle SJP991L and SLW1250A on 07.12.2021

With reference to above case.

Please find attached copies:

Invoice Reference -AASGIV20-06010 $2,500.00

Loss of Use- 5 days $80 x 5= $400

Authorisation Letter

LTA Search Fee $7.45

Total Cost $2,907.45

Yours Faithfully,

```'f:I______
Asll

Email: management@assist.com.sg
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having

rvch!cle)  hereby  to  authorize ACcmENT ASSIST  SG  to  repair  the  damage  to

r€_a_Sgn_abl,e ,Ii,T_e .th`at #a§ _P^ursuafnj. ,:?  the  accident  which  occurred  (date)QOQQ~    G`tj..+r   Chci

i/Weunderstand,acknowl8d8eandagreethat:

a     I/We,the ownerofveh}cle no.£5m\L

involving vehicle/s

vehlcle  ln  a

hereby instruct & authorize ACCHDENT ASSIST SG

to commence repairs to the gald vehicle,

a     I/We confirm thatyou ere l`erebyauthor!zed to handle tho repair the vehicle and/a"o negotiate

and settle my chains, relating to the above mentioned accident, which I/We may have, againsc

otherthirdparty/parties,orinsurors,and/ortolustructlawyersonmy/ottrbehalf,tofacttitate

the third party clalm for me/us,

•     You have my/our full authority to instruct my/our solicitors to negotiate a sethenent with the

thlrdpartyand/orhisinsurersonSuchtermsasyoudeemfit,

•     You  are  hereby  authorlsed  to   execute  and/or  sign  any  documents/discharge  voucher  /

agreenentsregardingmy/ourclaims/caseformyconvenlence.Youareal§oherebyauthoTlaed

toreceiveonmy/ourbehalfmonles/claims,corresponaence§lnconnectlonwiththissaldclaims.

•     I/We confirmthatan event of an unsuccessful claims. against the negligent party, and/or try own

Insurer for the damages caused to my Vehicle, I agree to pay all repair costs and any inctdontal

expenseslncurredbyyou,ortolodgeanowndamageclalm{onlyforComprchensivecover)to

cover the expenses [rLcurred.

•     lnye also herety instruct and authorl3ed you deduct from the claim monles received from the

rtyauoutstandingbalancesthatarestillowhgtoyou,rianelythebalanceofrepa[rcost
ubstithtevehiclesandanyotherinc[dBntalsrelatedtotbeacctdentcla!ms,

Ounersignature/Gompanystanp/I)ate

i;.,--:L

Witness Signature / Nana / Date
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Motor Clain Departmetlt:
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Dear Sir / Madam,

EE

Onct)ate1          `>.3\ there wag an acc]dem along EL-   u\C`m :    ®eotl   fat(+

involving vehteie ±±:try_ _12:S±2rl with veune   S±G?Ciic1 \ L     .

I/w¢,  JIA±j]enQQaQgue±zgQrd!2S±!|fan+±±2±±gg=  are  the  registered
ovvner of the motor vehicle no, `\5Pc21q\L

Please note that I/We hereby agree that all compensation monies due to me/us in the above §ald

accident to ACCIDENT ASSIST SG.

Inye,h¢rebyauthorisedyoutoreleaseallcompensationmontespertainingtotheabove-mentioned

accidenttoACC]DENTASSISTseandforwardyoursettlementchequetoACCIDENTASsisTSGwho

]nyehadauthorisedtocollectthesatdcomFe"tion/monies,

tw"¥ivquftyt / Company Stamp / Date
witness Signature



https://digital-camscanner.onelink.me/P3GL/g26ffx3k


A.CCIDENT ASSIST
ROC: `53375754A
Address:  Blk 24 Sin Ming ljanic #01-94 Midvicw City
Singnporc 573970
Tcl:  63341182
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Email: manajlement@assist.com. sq
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AIG ASIA PACIFIC
INSURANCE PTE. LTD.
78 Shenton Way
#09-16

AIG Building
Singapore 079120

Attn: Motor Claim Department

Vehicle Number:  S)P991L

Vehicle Make/Model:  HONDA AIRWAVE

Lumpsum Repair

Make all checks payable to Accident Assist SG

Thank you for your business!

$2500.00



i;"!"!.`",4i,".TJen\""-.i,.i
Land  Transport Authority
10  Sin  Ming  Drive
Singapore  575701

GST Registration No.  :  M4ro006529-2

Print Date/Time  :                    08  Dec 2021  /  15:55:14

Receipt DateITjme :            08 Dec2021  / 15:54;59

Tax Invoice/Receipt

Receipt No.  :  lTNET-00000-211208-002718

Previous Receipt No.  :

S/N   Item  Description/
Business Transaction Reference
No.

Result of Insurance  Enquiry -SLW1250A
As at 07  Dec 2021/08:10:00
Insurance  Co: AIG ASIA PACIFIC  INSURANCE PTE.  LTD.

1      Insurance  Enquiry  -SLW1250A
Enquiry  Fee
20211208155337855096

Sub-Total

Total Before Rounding

Rounding Difference

Tofal ^mouat Payable

Paid  By

526471 XXXXXX695g

Total

Cash Change

Tendered Amount

Excess  Refundable Amount

THANK YOU AND  HAVE A NICE  DAY!

Amour`t            GST         Amount
Before    Amount     AfterGST

GST (SS)              (SS)                   (SS)

7.00                 0.49

7.00                 0.49

7.00                 0.49

eNETS Credit Card

please ensure that all payments to the Authority are good and promp(ly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt i§ considered void and late fee

may apply.
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 23 February 2022 4:27 PM
To: florenceito@yahoo.com.sg
Subject: ACCIDENT INVOLVING SLW 1250A AND SJP 991L ON 07/12/2021

Our Ref: CC4/AIG21012565/Bea3 
                
 
23 FEB 2022 
                                       
TAY SOOT LING 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLW 1250A AND SJP 991L ON 07/12/2021 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the 
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to 
negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 
contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for 
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD 
protector feature, it will be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
 
 
Asher 
Case Handler 
DID: 6841 6051 
Email: Ashersng@lkkauto.com 
 
c.c.      AIG Asia Pacific Insurance Pte Ltd    
             (Motor Claims Dept) 
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