1/3/22, 3:36 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1IMO3NWC
Reference CS3/ASM21012558/Bty3e2
&
Loss Date 20 November 2021

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Dec 2021 3:33:30 PM

13 December 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBR233B

Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore
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Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B S1IMO3NWC_[TRANS-CAB-NON REPORTING - FBR233B] _Accident
Involving SHD9978D & FBR233B_along_YISHUN INDUSTRIAL PARK Other Other do not reply
Aon 20/11/2021 15.eml.20_PersonalAutoLine

B SIMO3NWC_[TP REF:FBR233B] _Accident Involving SHD9978D &
FBR233B_along_YISHUN INDUSTRIAL PARK A on 20/11/2021 Other Other do not reply
15.eml.20_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=240894 &tab=invoices

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627827?token=51ef20ee-8b0c-4800-b4b0-dbe62d8ef064&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627859?token=8a6b45ac-304e-4046-8110-ef0d116379c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:36 PM VendorEngage

DATE
TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. Translator 3 January
R Email Sent CONSULTANTS
expenses 2022
PTE LTD (TP)
R ts & S LKKAUTO 3
N . . eports urve anuar
B LKKPreRepairlnspection.pdf.pdf P y CONSULTANTS Y
Statement Report 2022
PTE LTD (TP)
LKKAUTO 28
B resuvery.pdf.pdf Evidence Photos CONSULTANTS December
PTELTD (TP) 2021
LKKAUTO 28
B LKKPhotosIn6.pdf.pdf Evidence Photos CONSULTANTS December
PTE LTD (TP) 2021
. LKKAUTO 28
. ) ) Forms / Claim
B AXA Immediate Advice _ TP - FBR 233D.pdf.pdf b ; Others CONSULTANTS December
ocuments
PTELTD (TP) 2021
. VISHNU 13
R Letters and Solicitor /
I SUVEYOR APPOINTED.msg.msg BATHAM December
Correspondence Advocate
Shekhar 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677546?token=a736f21b-c1fc-4b87-9464-951d13d00293&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2677545?token=56a8a14e-d70c-4e67-a447-9a0f3afe60c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667170?token=2cf2a068-9196-4810-8066-362606703668&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667171?token=e601032d-5954-4c76-b030-d6c3dd8a420a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667164?token=8383b6e1-a10c-418e-8660-b904857ac2ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635375?token=afa0d54c-87be-40ac-9712-b52e88a1c44c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/3/22, 3:36 PM

1MO3NWC for
vehicle FBR233B.html.html

B EMAIL TO PH.msg.msg

B LIST OF SURVEYOR.msg.msg

B EMAIL FORM SOLICITOR FOR TP REG.msg.msg

VendorEngage

TYPE SUBTYPE

Email Sent

Polic
Letters and y

Holders /
Correspondence

Insured
Letters and

Others
Correspondence
Letters and

Others

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=240894 &tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

13
December
2021

8
December
2021

8
December
2021

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635374?token=24dfe663-0293-464a-a7a8-773c18fc5db6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627709?token=0e752f94-19b4-4c5d-9e16-0467c07a38ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627705?token=aedc0420-13f1-422f-95d5-1d47e41bfbf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627500?token=3c147a5a-7c10-4a91-8b1c-5692d8b784e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

