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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
10 Dec
2021
17:18

Clm Dtl
Modified Claimant's Name: -> CERTIS CISCO AUXILIARY POLICE FORCE PTE LTD. [A] Lee Su Li

2
10 Dec
2021
17:18

Clm Veh
Model
Changed

(203330) HONDA NC750XA 745cc. [A] Lee Su Li

3
10 Dec
2021
17:18

Clm Created Reg No: FBR7473D. Acct Date: 2021/12/05. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). Workshop: Ban Hock Hin Co. Pte Ltd (HQ) [A] Lee Su Li

4
10 Dec
2021
17:18

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
10 Dec
2021
17:18

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/21 [A] Lee Su Li

6
10 Dec
2021
17:18

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
10 Dec
2021
17:18

Label Added (30653):Direct Settlement. [A] Lee Su Li

8
10 Dec
2021
17:18

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

9
10 Dec
2021
18:19

Adj
Adjuster
Assigned

ACCUSER4 -> MARCUS CHUA [A] HOW MEI
KWAN

10
14 Dec
2021
20:33

Video
Downloaded Downloaded Video - Accident (TP) [A] Chong Pui

Lin

11
14 Dec
2021
20:35

Adj
Mandate
Request

Cur.Req:0.00:PODS
LIABILITY: 0%
REMARKS: BOLA S15 APPLY TO TP. FOR YOUR APPROVAL/INSTRUC
TION TO REJECT TP CLAIM

[A] Chong Pui
Lin

12
15 Dec
2021
09:24

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

13
15 Dec
2021
09:26

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

14
15 Dec
2021
09:28

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

15
15 Dec
2021
09:34

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/21. Mandate Remarks: Please request for the front video footage
and get workshop to clarify TP report. We do not understand what is TP trying to say when he mention
our insured vehicle has to travel against the flow of

[I] Gabriel
Wee

16
15 Dec
2021
09:34

Adj
Mandate Set

Maintained:Please request for the front video footage and get workshop to clarify TP report. We do not
understand what is TP trying to say when he mention our insured vehicle has to travel against the flow
of traffic to not hit the traffic light

[I] Gabriel
Wee

17
16 Dec
2021
12:18

Video
Downloaded Downloaded Video - Accident (TP)

[I]
Mekavathanan
Sarangapani

18
18 Dec
2021
14:00

Video
Downloaded Downloaded Video - Accident (TP)

[I]
Mekavathanan
Sarangapani

19
29 Dec
2021
16:38

Adj
Mandate
Request

Cur.Req:0.00:PODS
HI GABRIEL, HAS EMAIL YOU TP EMAIL AND VIDEO FOOTAGE VIA EMAIL. KINDLY
LET US HAVE YOUR LIABILITY APPROVAL SOON.

[A] Chong Pui
Lin

20
29 Dec
2021
16:46

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/21. Mandate Remarks: Please request for the PIR [I] Gabriel
Wee

21
29 Dec
2021
16:46

Adj
Mandate Set Maintained:Please request for the PIR [I] Gabriel

Wee

22
16 Mar
2022
15:44

Adj
Mandate
Request

Cur.Req:0.00:PODS
HI, TP INFORM NO PIR BY T.POLICE . NO INVESTIGATION DONE FOR NON INJURY
/ MC NOT MORE THAN 3 DAYS ACCIDENT. PLEASE LET US HAVE YOR APPROVAL. THANKS

[A] Chong Pui
Lin

23
16 Mar
2022
16:13

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/21. Mandate Remarks: We note that there is a LTA surveillan
ce camera installed at the controlled
cross-junction. Please let us have video footage of the accident

[I] Gabriel
Wee

24
16 Mar
2022
16:13

Adj
Mandate Set

Maintained:We note that there is a LTA surveillance camera installed at the controlled
cross-junction. Pl
ease let us have video footage of the accident

[I] Gabriel
Wee

25
16 Mar
2022
16:14

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

26
16 Mar
2022
16:16

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/21. Mandate Remarks: We also note TP rider was injured. As
such there should be a PIR. Please deny the claim. We will review the matter once we have the PIR.

[I] Gabriel
Wee
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AUDIT TRAIL
No. On Audit Remarks By

27
16 Mar
2022
16:16

Adj
Mandate Set

Approved:0.00:We also note TP rider was injured. As such there should be a PIR. Please deny the clai
m. We will review the matter once we have the PIR.

[I] Gabriel
Wee

28
28 Mar
2022
16:57

Adj
Mandate
Request

Cur.Req:0.00:PODS
HI, TP CALLED IN. THEY MENTION THAT THEY WILL PASS THE CASE TO LAWYER I
F NO SETTLEMENT CAN BE DONE.

[A] Chong Pui
Lin

29
29 Mar
2022
09:00

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

30
29 Mar
2022
09:00

Video
Downloaded Downloaded Video - Accident (TP front) [I] Gabriel

Wee

31
29 Mar
2022
09:32

Video
Downloaded Downloaded Video - Accident (TP front) [I] Zuhaidah

Bte Samsuri

32
29 Mar
2022
09:33

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

33
15 Apr
2022
11:55

Video
Downloaded Downloaded Video - Accident (TP) [A] MARCUS

CHUA

34
15 Apr
2022
11:55

Video
Downloaded Downloaded Video - Accident (TP front) [A] MARCUS

CHUA

35
15 Apr
2022
11:57

Video
Downloaded Downloaded Video - Accident (TP) [A] MARCUS

CHUA

36
27 Apr
2022
14:18

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

37
27 Apr
2022
14:18

Video
Downloaded Downloaded Video - Accident (TP) [I] Gabriel

Wee

38
27 Apr
2022
14:18

Video
Downloaded Downloaded Video - Accident (TP front) [I] Gabriel

Wee

39
29 Apr
2022
08:55

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/21. Mandate Remarks: Please negotiate settlement on a 50/
50 basis. TP should have made given clear instruction to insured driver to turn right to travel against th
e flow of traffic. Also TP should have taken caution

[I] Gabriel
Wee

40
29 Apr
2022
08:55

Adj
Mandate Set

Approved:0.00:Please negotiate settlement on a 50/50 basis. TP should have made given clear instruct
ion to insured driver to turn right to travel against the flow of traffic. Also TP should have taken cautio
n, not just filter into IV lane and stop in

[I] Gabriel
Wee

41
29 Apr
2022
14:03

Video
Downloaded Downloaded Video - Accident (TP front) [A] Chong Pui

Lin

42
10 May
2022
15:05

Video
Downloaded Downloaded Video - Accident (TP front) [I] Zuhaidah

Bte Samsuri

43
10 May
2022
15:05

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

44
10 May
2022
15:05

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

45
10 May
2022
15:10

Video
Downloaded Downloaded Video - Accident (TP front) [I] Derrick Tan

Ming Chye

46
10 May
2022
15:11

Video
Downloaded Downloaded Video - Accident (TP) [I] Derrick Tan

Ming Chye

47
21 Oct
2022
09:38

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

48
21 Oct
2022
09:38

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

49
21 Oct
2022
09:38

Clm Dtl
Modified JPJ Reg. Date: -> 2020/10/12.

[A] JOANNE
LEE KHANG

MIN

50
21 Oct
2022
09:38

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

51
17 Nov
2022
12:04

Adj
Mandate
Request

Cur.Req:7663.21:Liability: 80%
*Quantum: $7,663.21 (all-in). Pls refer to adjuster report for details.
*
For your approval please.

[A] CHEW
HSIAO TONG

52
17 Nov
2022
12:15

Adj
Mandate Set Approved:7663.21. [I] Gabriel

Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History
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Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch)

Ref 1 Ref 2 Amount

2748524 13 Dec 2021
10:40:57

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FBR7473D XE2706Z 11.00

2749099 14 Dec 2021
16:01:16 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FBR7473D Gabriel Wee xx.xx

2750388 20 Dec 2021
13:49:05 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FBR7473D Gabriel Wee xx.xx

2858533 21 Oct 2022
09:38:48

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBR7473D XE2706Z 11.00
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