FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3NYL
Reference CS3/ASM21012532/T1ty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
8 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Dec 2021 3:31:14 PM

13 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SNC5584S
Vehicle
Registration #

Make TPVD TOYOTA

Model SIENTA HYBRID

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2108793.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660046?token=06915814-2258-4101-8395-94ae935e8630&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660045?token=cecb79be-e64f-4629-931d-3f6c07bbd8f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L S Al bl el

B TP GIA RPT (SNC5584S).pdf.pdf

B resurvey_compressed.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B LKKPhotosIn6.pdf.pdf

I AXA Immediate Advice _ TP - SNC
5584S.pdf.pdf

rts &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

GIA Report

GIA Report

Photos

Photos

Photos

Others

AUTHOR

TEO Kitty

TEO Kitty

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

21
December
2021

21
December
2021

15
December
2021

15
December
2021

15
December
2021

15
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653720?token=88a04911-1bf3-4c2e-ab56-30cf1fe7a83a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2653721?token=947f471e-27ad-4646-9cdb-220f1d0c9633&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2643418?token=b4015f95-c56e-4f48-a4ff-d193836e5c43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2643416?token=171ea8d5-7c06-4d9e-bb53-fd8b987e13c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2643417?token=ce8c8962-25e8-41f1-b12e-5005485bf5a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2643415?token=3108818f-8288-428e-8689-97fd1fdee209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

I O! GIA RPT (SHD7209D).pdf.pdf

ars and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE AUTHOR

Others KUMAR Shailendra

Others NIKAM Santosh Pandurang
GIA Report NIKAM Santosh Pandurang

DATE
UPLOADED

13
December
2021

9 December
2021

9 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635084?token=893a6401-a613-418c-b813-1aa16b8fbd29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630617?token=974a70ca-d95a-4e13-b655-973395f03730&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630618?token=12b46845-d4d3-47d7-8273-650e09a70246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

