12/10/21, 5:23 PM Mail - Denise Tay (LKKAuto) - Outlook

RE: GAIG:CLMOMYVP000001171, REQUEST FOR OWN DAMAGES CLAIM APPROVAL: SFM
2121G DOA: 09.12.2021 (KIM CHWEE AUTO PTE LTD)

Chew, Elizabeth <Elizabeth.Chew@sg.gaig.com>
Fri 10/12/2021 2:21 PM

To: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>; Motor Claims <motorclaims@sg.gaig.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>; SUR <sur@lkkauto.com>; assignments <assignments@I|kkauto.com>

Dear Denise,

Please proceed to authorise OD repair.
OD excess $600.00.

Thank you.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims), please email to
GeneralClaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sg.gaig.com

For all first claim notifications on Marine Claims, please email to marineclaims@sg.gaig.com

Regards
Elizabeth Chew, Assistant Manager, Claims | P. +65 6804 7845 | HP. +65 9661 8481 | F. +65 6235 3354 |

elizabeth.chew@sg.gaig.com
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For more information on our financial ratings, visit GAIG.com/FinancialStrength.

Thank you for your trust in us. We're proud to continue to serve you during this unprecedented
time. As COVID-19 continues to affect us all, we assure you that we remain committed to
providing the high level of service you deserve. Read more.

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: 10 December 2021 11:28 AM

To: Motor Claims <motorclaims@sg.gaig.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur@lkkauto.com>; assignments <assignments@lkkauto.com>
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Cc: Chew, Elizabeth <Elizabeth.Chew@sg.gaig.com>
Subject: [External] Re: GAIG:CLMOMVP000001171, REQUEST FOR OWN DAMAGES CLAIM APPROVAL: SFM 2121G
DOA: 09.12.2021 (KIM CHWEE AUTO PTE LTD)

Dear Sir/Madam,
Enclosed preliminary advise of SFM 2121G
Repair will be done on lump sum basis

Please let us have your approval & excess

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ong Shiying <shiying.ong@fastechauto.com.sg>

Sent: Friday, 10 December 2021 9:35 am

To: Motor Claims <motorclaims@sg.gaig.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur@lkkauto.com>; assignments <assignments@l|kkauto.com>

Cc: Jason <Jason@fastechauto.com.sg>; Ashley Chia <ashley.chia@fastechauto.com.sg>; Chew, Elizabeth
<Elizabeth.Chew@sg.gaig.com>

Subject: RE: GAIG:CLMOMVP000001171, REQUEST FOR OWN DAMAGES CLAIM APPROVAL: SFM 2121G DOA:
09.12.2021 (KIM CHWEE AUTO PTE LTD)

Without Prejudice

Dear Sir/Madam,
Please refer to the attachment for your attention.

Thank You

Best Regards,

Shiying

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883
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Tel: 6746 5405
Fax: 6745 8520

From: Motor Claims <motorclaims@sg.gaig.com>

Sent: Thursday, 9 December 2021 5:31 pm

To: Ong Shiying <shiying.ong@fastechauto.com.sg>; admin-d@Ikkauto.com; sur@lkkauto.com;
assignments@Ikkauto.com

Cc: Jason <Jason@fastechauto.com.sg>; Ashley Chia <ashley.chia@fastechauto.com.sg>; Chew, Elizabeth
<Elizabeth.Chew@sg.gaig.com>

Subject: GAIG:CLMOMVP000001171, REQUEST FOR OWN DAMAGES CLAIM APPROVAL: SFM 2121G DOA:
09.12.2021 (KIM CHWEE AUTO PTE LTD)

Dear Shiying,

Noted on your request. Kindly provide us the GIA report.

Aside to LKK,
Please accept assignment for OD survey.

Thank you.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims), please email to
GeneralClaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sg.gaig.com

For all first claim notifications on Marine Claims, please email to marineclaims@sg.gaig.com

Regards
Janelle Tan, Executive | Claims | P. +65 6804 6037 | Janelle.Tan@sg.gaig.com
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Thank you for your trust in us. We're proud to continue to serve you during this unprecedented
time. As COVID-19 continues to affect us all, we assure you that we remain committed to
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providing the high level of service you deserve. Read more.

From: Ong Shiying <shiying.ong@fastechauto.com.sg>

Sent: 09 December 2021 5:20 PM

To: Motor Claims <motorclaims@sg.gaig.com>

Cec: Jason <Jason@fastechauto.com.sg>; Ashley Chia <ashley.chia@fastechauto.com.sg>

Subject: [External] RE: REQUEST FOR OWN DAMAGES CLAIM APPROVAL: SFM 2121G DOA:

09.12.2021 (KIM CHWEE AUTO PTE LTD)

Without Prejudice

Dear Sir/Madam,

Request for PRI for OD Claim under KIM CHWEE AUTO PTE LTD.

Insured vehicle number: SFM 2121G
Date of accident: 09.12.2021

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave 6

#01-48 AutoBay

Singapore 417883

We await your reply.

Best Regards,

Shiying

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520

From: Ong Shiying

Sent: Thursday, 9 December 2021 5:02 pm

To: Motor Claims <motorclaims@sg.gaig.com>

Cec: Jason <Jason@fastechauto.com.sg>; Ashley Chia <ashley.chia@fastechauto.com.sg>

Subject: REQUEST FOR OWN DAMAGES CLAIM APPROVAL: SFM 2121G DOA: 09.12.2021

(KIM CHWEE AUTO PTE LTD)

Without Prejudice

Dear Sir/Madam,

Request for PRI for OD Claim under KIM CHWEE AUTO PTE LTD.

Insured vehicle number: SEFM 2121G
Date of accident: 09.12.2021
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Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave 6
#01-48 AutoBay
Singapore 417883

We await your reply.

Best Regards,

Shiying

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Avenue 6 #01-46/48/50
Autobay Singapore 417883

Tel: 6746 5405

Fax: 6745 8520
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