FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim SIMO3NV7
Reference CS/ASM21012474/Kty3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

7 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Dec 2021 12:43:54 PM

13 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMR7523M
Vehicle
Registration #

Make TPVD TOYOTA

Model NOAH

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2108824.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660078?token=3f978f57-9d60-48ff-82f3-906ef20ff40a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660077?token=0aebe406-0d4d-40d8-8d35-ff3c1d057026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B RESURVEY.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AFTER REPAIR.pdf.pdf

B ESTIMATE.pdf.pdf

I AXA Immediate Advice _ TP - SMR

7523M.pdf.pdf

orts &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Survey Report

Photos

Photos

Photos

Estimate /
Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

23
December
2021

19
December
2021

19
December
2021

19
December
2021

19
December
2021

19
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660076?token=de281879-3d3a-4649-a338-cd523469f1f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649818?token=aaa4b97d-3f0c-46b8-9120-08b3c5d572dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649817?token=7678938b-7682-4d30-a74d-9a3ab56cb9e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649816?token=f8d489c8-dbfb-4881-a23c-fc1a577a63b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649815?token=541c1e25-b4ee-4b2f-bdbf-72ddaf2f261c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649814?token=3d8876bb-86c4-4edc-8f14-3049f6e08100&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B REPLY FORM SOLICITOR.msg.msg

B EMAIL FROM SOLICIOTR FOR TP
REG.msg.msg

B INSD GIA -SHC3056J.pdf.pdf

orts &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA Report

Others

Others

Accident statement

AUTHOR

LOH Cynthia

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

13
December
2021

9 December
2021

9 December
2021

8 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635882?token=afaa2cf5-def4-4f3c-8d9f-f6a463c77dcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629374?token=fc76695e-2067-4fac-9950-1423cab9192b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629309?token=4f40ee6f-39c2-477d-b6fe-43acd054029d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626869?token=736a059a-b273-40ca-b3b1-8fca33ede1f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

