CITY AUTO PTE LTD

One Stop Automotive Solulion
BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

Your ref: CC4/AIG21012458/Kra3
Our ref: JO202112-0350

16/06/2022 WITHOUT PREJUDICE

Attn: Motor Claim Dept

AIG ASIA PACIFIC INSURANCE PTE. LTD

NO. 78
SHENTON WAY #07-16
SINGAPORE 079120

Dear Sir/Mdm,

Accident involving GW8899S and SMV4438A on 07/12/2021
We refer to the above said accident.

We enclosed here with relevant documents as stated below:-

- Repair tax invoice
- Letter of authorization
- GIA search receipt

As instructed, we are claiming the following as stated below:-

Cost of Repair : S$ 2,086.50
Loss of use (5 Days x $100.00) : S$ 500.00
LTA Search Fee : S$ 7.45

S$ 2,593.95

We do not have the survey report and photographs as our client's motor vehicle was surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client's claim & we look forward to hear from you soonest.

Thanks & regards

P

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 64537944

Email: cityauto@singnet.com.sg




CITY AUTO PTE LTD

BLK 8, SIN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SINGLPORE 575643,
TEL: 8453 1235, 6452 0850 FAX: 6458 7044

24hrs Towing Services Tel: €823 9398

Co. Reg. No.: 198503435C GST Reg. No.: M2-8920979-4

RE: LETTER OF AUTHORIZATION

Name of owner: DEETLE WERKs PECIGN ASEOUATES NRIC: EYLLPERAS
Address: 24 (BN ToNMEnr T LD, SINGAPoRE 03%40 4

Name of Driver:  KOH Ay Tong NRIC:  S2054452€

Address: ’f” T4 payud CENTRA L #  0b- Uy SINGAPRE 210117
Accidenton___ °7)13/2e2 Involving SM V Ly 57 A

At/along vPPER TH eMSy N 2enD

In consideration of City Auto Pte Lid, repair my/our Motor Vehicle NISSAL — (ApgTat

at my/our request IYWe the above owner of Motor Vehicle No: 4w 23a4< do authorize
them to demand claims, seitle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the loss of
use/rental, et and to any of there appointed solicifors to act for me/us in respect of the said
aceident/claim and all amounts claimed or settled shall be belong to them absolutely. I/We further

* authorize them tfo give an absolute discharge on my/our behalf,

I/We hereby authorize City Auto Pte Ltd, my/our repairer to give finther instruction on my/our
behalf concerning the said claim and such, all future correspondence should be addressed to the
said firm/co.

My/Our repairer authorize fo receive on my/our behalf monies claims, correspondence and give a
valid discharge voucher or any other documents in connection with this on my/our behalf and for
me/us.

I/We further agree fo fully co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

UWe further agree to undertake to indemnify them against my/our claim for the cost which arises
therewith.,

In the event that my/our unsuccessful claim, I/We undertake to pay the repairer for the cost of
repairs to my motor vehicle.

/ CITY AUTO PTELTD
2 Bik 819{n Ming IRoad
Owmer Signature: i ﬂ; i Witness Signatﬁ?é:‘sss’%&imsmzén594 3md et
Beetlewerks Design ASSOCIETES . Tek@453 1235 Fax: 64537944
Name: Natme: . (Claims Section)

Date:  09/12/2021 Date; 09/12/2021




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY AUTO PTE LTD (‘“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
S$2,086.50 (Repair Cost), $8500.00 (Loss of Use/Rental), $87.45 (Disbursement) for vehicle no.
GW 8899S that was damaged pursuant to the accident which occurred on 07/12/2021 (date) along
UPPER THOMSON ROAD (location) involving vehicle no/s SMV 4438A. This is pursuant to
the inspection conducted on 09/12/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner BEETLEWERKS DESIGN
ASSOCIATES (“the third party claimant™) of vehicle no. -GW 88998 make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GW 8899S (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _>! (day) of ___0Csbev (month) 20 22 (year)

CITY AUTO PTE LTD
Elk 8 Sin Ming Road
#01-58/60/62 Sin Ming Ind Est

Singapiye 5266843

ee

SigneMted surveyor Signed by “the worl#hop" (with chop)




CITY AUTO PTE LTD

One Stop Automotive Solution

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel 9823 9898
Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643

 TAXINVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice : 1202206-000809
ggfim'ON WAY #07-16 Riaiot IBIORIRD.
SINGAPORE 079120 Vehicle No. : GW8899S
Make / Model : NISSAN CABSTAR
Attention: MOTOR CLAIM DEPARTMENT Mileage (km) : 0
Contact : 6338 7288 Fax No. : 6880 4838 Chassis No. : JN1SF4F23Z0850969
Accident Date : 07/12/2021
Claim No. : CC4/AIG21012458/Kra3
Reference : JO202112-0350
Policy No. : A 300315302 MKC
S/No. Particular Amount
S$
* Lumpsum repair 1,950.00
Total S$: 1,950.00
GST @ 7% S$: 136.50
Grand Total S$: 2.086.50

CASH /NETS / CREDIT CARD PAYMENT ONLY

el

for CITY AUTEF P‘(E LTD

Customer's Signature/Co. Stamp

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty
conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replacement of mechanical components will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



Land Transport&Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registraticn No. : M4-0006529-2
Print Date/Time : 07 Dec 2021 / 17:59:55
Y0212 boouY Receipt Date/Time : 07 Dec 2021/ 17:59:48
ovr  ¢t{: GWI3945 Tax Invoice/Receipt
Receipt No. : ITNET-00000-211207-003389

Previous Receipt No. :

DR s iy : Amount
ction Reference ity After GST
i e RTsY
Result of Insurance Enquiry - SMV4438A
As at 07 Dec 2021/15:10:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMV4438A
Enquiry Fee 7.00 0.49 7.49
20211207175853776021
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
421808XXXXXX1588 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

"'Please ensure that all payments to the Authonty re good and promptly settled by the payment service
prowder! ﬂnanclal mstltutlon Otherwise, thet nsactlon and recelpt is. consndered void and late fee

may apply




12/27/21, 10:38 AM Mail - Jaslin Kok (LKK Auto) - Outlook
ACCIDENT INVOLVING SMV 4438A & GW 8899S ALONG/AT 381B UPPER THOMSON
ROAD ON 07/12/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Fri 12/24/2021 2:10 PM

To: WS.TAN@PREMIUMLEASING.COM.SG <WS.TAN@PREMIUMLEASING.COM.SG>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC4/A1G21012458/Kra3

PREMIUM LEASING PTE LTD - BY EMAIL ONLY

[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMV 4438A & GW 8899S ALONG/AT 381B UPPER THOMSON ROAD ON
07/12/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your

policy.

We have received a claim from GW 8899S against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
driver's favor as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 1/2



12/27/21, 10:38 AM Mail - Jaslin Kok (LKK Auto) - Outlook

c.c. AIG Asia Pacific Insurance Pte Ltd

(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 2/2


mailto:JaslinKok@lkkauto.com

11/1/22,

12:56 PM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks 3%
08 Dec
1 2021 Cimobt Claimant's Name: -> BEETLEWERKS DESIGN ASSOCIATES. [A] HOW MEL
52:46 Modified KWAN
08 Dec Cim Veh
2 2021 Model (201942) NISSAN CABSTAR 3.2 D (M). (Al EV?/XVNMEI
22:46 Changed
08 Dec Reg No: GW8899S. Acct Date: 2021/12/07. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. [A] HOW MEI
3 2021 CIlm Created Ltd. (SG). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: City Auto Pte Ltd ( Si KWAN
22:46 n Ming) (HQ)
08 Dec s
Adj Co . [A] HOW MEI
4 2021 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
22:46
08 Dec Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/12/17 (Al EV?IXVNMEI
22:46 Changed
08 Dec B
Adj ) U [A] HOW MEI
6 522416 Mandate SetApproved.O.OO.Relnsp.AdJ decides. KWAN
7 Ez)gzlliec Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. [A] Merimen
Changed (Express) Administrator
22:46
08 Dec .
8 2021  Label Added (20224):Field Survey. &g\kmfsrt'gfgr
22:46
08 Dec Adj
9 2021 Adjuster [None] -> KENNETH KONG [A] KH@X/NMEI
22:47  Assigned
08 Dec
10 2021 Label Added (19):Fastlane. (Al EV?//\_’\VNMEI
22:47
14 Dec CIm e
11 2021  Registration Acct Time:15:00:00->15:08:00. I t”e at'.m
19:00 Modified n %gsr:r'm
27 Dec Cim
12 2021 Registration Acct Time:15:08:00->15:00:00. [1] Low, Xianyu
16:41  Modified
13 o4l adj Rpt [A] JOANNE LEE
Initiated KHANG MIN
23:27
26 Jul
Clm Dtl ) o [A] JOANNE LEE
14 2022 Modified Claim Conclusion: -> 3. KHANG MIN
23:27
26 Jul
Cim Dtl . [A] JOANNE LEE
15 322227 Modified JPJ] Reg. Date: -> 2003/09/04. KHANG MIN
i 382];' CIm Details [A] JOANNE LEE
53:27 Notified KHANG MIN
28 Jul  Adj
17 2022  Mandate  Cur.Req:2593.95:B27 OI REAR ENDED TP [A] '?c;s:e:(isng
09:53 Request 9
24 Aug Adj Next N
18 2022  Rpt Next Rpt:Final Rpt.Due Date:2021/12/17 (1] "ef‘a'oM'”g
18:16 Changed
24 Aug - .
Adj . [I] Lee, Ming-
19 2022 Mandate SetApproved.2593.95. Yao
18:16
26 Aug ,: .
20 202 ‘l;:f:lzloaded Downloaded Video - Accident [l Tan\;vgenme
15:01
Date From 4 7= pate To M TE ] Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
08 Dec 2021 TP Case Pacific
2747741 22:54:00 (Insurer) Motor Consultants Insurance Pte. GW8899S SMV4438A 11.00
Pte Ltd
Ltd. (Express)
2747779 09 Dec 2021 | Video Upload Motor AIG Asia AIG Asia GW8899S Low, Xianyu XX . XX
09:37:42 Pacific Pacific

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1051499&extid=375241&CFID=98...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=98732340&CFTOKEN=40d9a6c5ed956d6c-EF5C7C4F-FB7A-D1E3-0B17BF311A6D44B7&USID=3251&RID=9522072
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=98732340&CFTOKEN=40d9a6c5ed956d6c-EF5C7C4F-FB7A-D1E3-0B17BF311A6D44B7&USID=3251&RID=9522072
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=98732340&CFTOKEN=40d9a6c5ed956d6c-EF5C7C4F-FB7A-D1E3-0B17BF311A6D44B7&USID=3251&RID=9522072
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=98732340&CFTOKEN=40d9a6c5ed956d6c-EF5C7C4F-FB7A-D1E3-0B17BF311A6D44B7&USID=3251&RID=9522072&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1051499%26extid%3D375241%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=98732340&CFTOKEN=40d9a6c5ed956d6c-EF5C7C4F-FB7A-D1E3-0B17BF311A6D44B7&USID=3251&RID=9522072

11/1/22, 12:56 PM

2822077

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1051499&extid=375241&CFID=98...

26 Jul 2022
23:27:57

OD/TP Case
(Adjuster)

Merimen e-Claims

Insurance Pte. Insurance Pte.

Ltd. Ltd. (SG)
LKK Auto LKK Auto
Motor Consultants Consultants GW8899S SMV4438A

Pte Ltd Pte Ltd (HQ)

11.00

2/2
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