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A Service Requests
Claim S1IMO3NOE
Reference CS3/ASM21012427/Evy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
5 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Dec 2021 11:33:00 AM

9 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBR919G
Vehicle
Registration #

Make TPVD Yamaha

Model YZF R3

Service Address

Primary Contact/Insured

BERNICE BOO HUI TING

2 KISMIS PLACE, GOLDEN RISE ESTATE, 598153,
Singapore

96863138
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B S1IMO3NOE_TP REF:SMPRIFBR919G_Accident Involving
SMW9760E & FBR919G_along_Geylang Rd & Tanjong Katong Other
Rd on 05/12/2021_PersonalAutoLine.eml

Metrics

Notes

SUBTYPE

Other

boo.bernice@gmail.com

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625919?token=d93d2ffa-f1f3-4222-9b96-e8d40d577f8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B Request for AXA documents (GA561541).msg.msg

Bl FBR 919G IA PRS.pdf.pdf

B FBR 919G LKKPhotosIn4_compressed.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Forms/ Claim
Documents

Forms / Claim
Documents

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey Report

Policy Schedule
/ Covernote /
Certificate of

insurance

Others

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KHOR Saw
Theng

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17
December
2021

17
December
2021

9
December
2021

9
December
2021

9
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648284?token=350889a2-d646-4f4b-a178-3d6eabd4e000&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648275?token=4571b4ca-4c8a-4e74-b7a6-b79d7518840c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2629634?token=3c25a6bd-5f6c-4346-bb4f-4619ece6e21c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630340?token=2b6034a4-863f-4a38-a6d1-ff0770b8bf08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630339?token=afb7411a-60f8-47b4-8128-1b6ac0cccec6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIMO3NOE for
vehicle FBR919G.html.html

B CO-LEGAL.msg.msg

B LIST OF SURVYOR SENT.msg.msg

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Third Party

Solicitor /

Advocate

Solicitor/

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626472?token=ad5d8a00-5340-48d3-88c3-a0a5b4a36337&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626471?token=0c957c5d-95f6-4a06-ae71-79d2a0480707&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626465?token=512d302d-76c2-433d-b24f-26af08537850&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625694?token=6140e6ce-34e0-44b3-809c-feb9d306ba35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625692?token=cc75faae-1be9-4bb6-b9a6-5c207a4bf75d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625690?token=674aa8b0-aabb-4d69-8576-5e88109db00b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I SB0521C60002-SMW9760E.pdf.pdf

I FBR919G TP GIA.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor /

Advocate

Accident
statement

GIA Report

AUTHOR

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

NIKAM
Santosh
Pandurang

DATE
UPLOADED

8
December
2021

7
December
2021

7
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625691?token=2511467a-4a1f-4d21-80ea-11dba5075e2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623461?token=0d4e5f23-7695-45e5-9f2f-4de701644d0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623864?token=7fe4acae-8ebd-4bda-a893-674694a71d3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

