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Service Request Details

Claim
S1IMO3NLK

Reference

CC4/ASM21012411/Aea3q2 &

Loss Date
2 December 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
6 Dec 2021 3:39:13 PM

Request Date
8 December 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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Incident Vehicle Registration #
SBW1222A

Make
TPVD

Model

Volkswagen

Service Address

Primary Contact/Insured

OH SOH PHENG JULIANA
41 LUCKY HEIGHTS, 467595, Singapore

JULIANA.OH@BAML.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

WKSHOP: ADVANCE AUTO GARAGE

Messages?2 Invoices History
Document Type
Document SubType

+ Upload Documents
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Documents

VendorEngage

Assessment

- -

Metrics

Menu
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962376?token=b112aa19-d8a7-494b-aa6b-272b92acf74a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962373?token=2b5116f4-07e1-4487-9bc3-3853ea5e8560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962372?token=d06d4fd3-f457-4f2e-8ae7-a7c9f9518870&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 April 2022

& TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
28 April 2022

B TP - IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

B LKK Survey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2926331?token=b5b15f04-323c-43ab-9ca1-4720d185aa7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825654?token=9748d998-401e-426c-a6d9-432ec161a8b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825646?token=b3b57594-2cf1-404a-bd94-5e941f09f138&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

BB LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 March 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
11 March 2022

I SMC282H OI GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

8 December 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

8 December 2021

I O1 - VALID DL.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2825645?token=1607c6a2-134f-4c97-9051-605b501e39ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

8 December 2021

I SBW1222A TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

6 December 2021

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

6 December 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=240398&tab=inv...

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621617?token=df0f7c7c-17ee-4549-9057-7f6d35369a63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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