
ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508969

www.cdge.com.sg

Company Registration No: 199506048W

Yours sincerely

Jim Wong

CDGE Claims Department

DID: 62148374 FAX: 62141843 Email: jimwong@cdge.com.sg

This is a computer-generated letter. No signature is required.

A copy each of the following supporting documents marked [X] is enclosed:

[X] Original Repair Bill [X] Letter of Authority from Owner/Hirer/Operator

[X] GIA/Police Report(s) [X] Rental Rate Letter

[ ] LTA/GIA Search Slip(s) [X] Downtime/Mileage Record

[ ] Survey Report / Bill [ ] Witness Statement / Accident Scene Photo(s)

[ ] Driver's IC/DL/VL / Road Tax / Log Card / Certificate of Insurance

[ ] Tow Chit / PIR / Hirer's IRAS / Others :

Kindly look into the matter and let us hear from you on the settlement of our clients' claims as soon

as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any

personal injury claim (if any) of the taxi driver.

Dear Sir/Madam

ACCIDENT ON 07.12.2021 INVOLVING SHA4399Z & SLT 830Z ALONG HAVELOCK RD TWDS CITY

We are the authorised repair workshop for Comfort Transportation Pte Ltd , the owner of vehicle

No SHA4399Z, which was involved in the captioned accident with your insured vehicle No SLT

830Z.

The vehicle owner and the taxi hirer/driver concerned have requested and authorised us to assist

them in presenting their claims against the party responsible for all applicable matters arising

from the damage of the vehicle.

As the accident was caused by the negligent act of your insured driver, we are submitting these

claims for your consideration on behalf of the claimants:

Attn : Motor Claims Department Without Prejudice

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY.AIG BUILDING #07-16

Singapore 079120

Our Ref: CT1221/SHA4399Z/JW(st)

Date: 23.12.2021

Taxi Owner's Claim :

1. Cost of Repairs

2. Loss of Rental 2 days x S$ 125.19

3. Survey Report Fee

4. LTA Search Fee

5. GIA / Police Report Fee

6. Others

Hirer's Claim :

1. Loss of Income 2 days x S$ 80.00

2. Others

[E&OE] Total Claims

S$ 2,996.00

S$ 250.38

S$ 0.00

S$ 0.00

S$ 2.00

S$ 0.00

S$ 160.00

S$ 0.00

----------------------------

S$ 3,408.38



LETTER OF AUTHORISATION

(NAF / PAF)

ACCIDENT INVOLVING Hyundai Ioniq SHA4399Z  ,  SLT830Z  ON 07-Dec-21 10:30

ALONG HAVELOCK RD TWDS CITY

I / We LIM LOONG MONG   (Hirer) NRIC No.: SXXXX657B

and/or   (Relief) NRIC No.: SXXXX657B

Taxi Number SHA4399Z

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of earning 

   (Pending successful recovery),  loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

     against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque 

    shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

    "ComfortDelGro Engineering Pte Ltd".

Date 07-Dec-2021

Name of Hirer LIM LOONG MONG

Hirer NRIC SXXXX657B Signature :

Address 499 JURONG WEST STREET 41 #14…

640499

Contact No. 93887891

Page 1 of 1CDG.VARS.V.LettofAuthorisation

07/12/2021http://cdgek2srv1:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V.Lettof...







Our Ref: CT21120085

Date: 17 December 2021

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 07/12/2021 @ 10:30 hrs
ALONG HAVELOCK RD TWDS CITY
INVOLVING SLT830Z

383 Sin Ming Drive Singapore 575717           Mainline +65 6555 1188           Facsimile +65 6453 3183







1

Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Thursday, 28 July 2022 10:04 am
To: hohuangeng@gmail.com
Subject: <STANDARD LETTER> ACCIDENT INVOLVING SLT 830Z & SHA 4399Z ON 07/12/2021

Importance: High

Our Ref: CC4/AIG21012395/Vga3                                                      
                                                                                                 
28 JULY 2022 
 
HO HUANG ENG 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLT 830Z & SHA 4399Z ON 07/12/2021              

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor 
Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under 
the Auto Insurance policy taken up with them. 
 
This is to inform you that we received a Third Party Claim from SHA 4399Z. 
             
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to 
negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 3 days from the date of this letter together with the supporting evidence (E:g: Video Footage / Traffic 
Police Investigation result). 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for 
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD 
protector feature, it will be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
c.c   AIG Asia Pacific Insurance Pte Ltd       
           (Motor Claims Dept) 
 

 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6749-4274 | HP: 8891 1278 | EMAIL: CeciliaChong@lkkauto.com| FAX: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
07 Dec
2021
18:22

Clm Dtl
Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. [A] HOW MEI

KWAN

2
07 Dec
2021
18:22

Clm Veh
Model
Changed

(207128) HYUNDAI AE IONIQ HEV 1.6 DCT (A). [A] HOW MEI
KWAN

3
07 Dec
2021
18:22

Clm Created
Reg No: SHA4399Z. Acct Date: 2021/12/07. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pt
e. Ltd. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: ComfortDelGro Engineering Pte Lt
d (Loyang)

[A] HOW MEI
KWAN

4
07 Dec
2021
18:22

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
07 Dec
2021
18:22

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/16 [A] HOW MEI
KWAN

6
07 Dec
2021
18:22

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
07 Dec
2021
18:22

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[A] Merimen
Administrator

8
07 Dec
2021
18:22

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
07 Dec
2021
18:28

Label Added (23):Express. [A] HOW MEI
KWAN

10
07 Dec
2021
18:28

Adj
Adjuster
Assigned

[None] -> Thevan Thomas Karthikesavan [A] HOW MEI
KWAN

11
08 Dec
2021
10:00

Clm
Registration
Modified

Acct Time:10:00:00->10:40:00.
[I] AIG

OneClaim
Integration User

12
30 Aug
2022
16:43

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

13
30 Aug
2022
16:43

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

14
30 Aug
2022
16:43

Clm Dtl
Modified JPJ Reg. Date: -> 2019/04/30. [A] JOANNE LEE

KHANG MIN

15
30 Aug
2022
16:43

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

16
20 Sep
2022
13:56

Adj
Mandate
Request

Cur.Req:3348.38:$3,348.38 [A] CHEW
HSIAO TONG

17
20 Sep
2022
14:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/16 [I] Yong,
Joanne

18
20 Sep
2022
14:09

Adj
Mandate
Set

Approved:3348.38. [I] Yong,
Joanne

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2747372 07 Dec 2021
18:30:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SHA4399Z SLT830Z 11.00

2836545 30 Aug 2022
16:43:12

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHA4399Z SLT830Z 11.00
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