FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3NO5
Reference CS3/ASM21012394/Gqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
30 September 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec202111:14:52 AM

7 December 2021

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident JSP2346
Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests

Additional Instructions

Messages3 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

B RE: [EXTERNAL] RE: SIMO3NOS5_[TP REF:JSP2346] _Accident
Involving SH8288S & JSP2346_along_Kampong Java Flyover on
30/09/2021 07.eml.40_PersonalAutoLine

B ASM-LKKInvoice-AC2200706.pdf.pdf

Metrics

TYPE

Other

Email Sent

Claim Handler

OH Vale

vale.oh@axa.com.sg

Notes

SUBTYPE

Other

Surveyor/
Assessor
expense

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11

February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623909?token=691065d4-b086-42c7-9e72-8634feb7453b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760684?token=b445496e-ab8e-46ee-9947-23711612cfb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - JSP2346 (PRS).pdf.pdf

B LIST OF SURVEYOR.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Letters and

Correspondence

SUBTYPE

Survey
Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM
Santosh
Pandurang

DATE
UPLOADED

11

February
2022

11

February
2022

11

February
2022

11

February
2022

28
January
2022

7
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760683?token=c432af0b-b19a-4b54-a76b-2283b54b1a92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760678?token=e341f4c8-062e-406d-86ca-837619f0ace1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760677?token=a2527eaa-4d7d-441d-8207-b3cf2746973b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2760676?token=7d955ee3-1c6d-4425-ae41-3642c2773a78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2735879?token=5e20c6fb-35de-4fb7-89f2-0aa525bfd218&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623512?token=93c5a533-0f2f-493e-9aca-b5363a4f8739&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SH8288S INSD GIA.pdf.pdf

B video.mp4

B ACK TO TP.msg.msg

B REPLY FROM SOLICITOR.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

GIA
Report

Videos

Others

Others

AUTHOR

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

YONG Johnny

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

-
December
2021

7
December
2021

7
December
2021

7
December
2021

7
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623507?token=cf629401-f316-42e9-a73d-3a19348a1c85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623508?token=34ad1a8a-f2da-4290-843d-2889608ba6fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2624363?token=be1463ac-553c-47e9-93ec-cc9fa38ae3cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623579?token=e4b7dec9-a973-48c7-8344-c733f8b1ccae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623576?token=21235f0d-d601-4923-b766-a8c345cd9283&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

