PROVI AUTOWORKS PTE LTD.
UEN No.: 202140260K

®
rOVI 8 Kaki Bukit Avenue 4
Premier @ Kaki Bukit
an'oworl(s #02-24, Singapore 415875
Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: Settlement.proviautoworks@gmail.com

Our Ref.: SLN 6623 Y
Your Ref.: SU 8269 U

Date: 27/5/2022
ATTN: Motor Claims Department
INS : AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/Madam,

Accident Involving: SLN 6623 Y & SLJ 8269 U
Date of Accident: 0/12/2021 @ 1230 HRS
Location: ALONG NANYANG WALK

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: S 5,500.00
Loss of Use:

$60/day x 7 days S 420.00
Towing : S 60.00
3rd Party Report : S 29.00
LTA Search: S 2.00
Grand Total: S 6,011.00

BASED ON NIMA PROTOCOL, YOU HAVE 8 WEEKS TO RESPOND. FAILURE IN COMPLIANCE AND
OUR LEGAL SOLICITOR/S WILL TAKE OVER THE CASE IN FULL

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Jesski Low @ 6286 6060, or email to
Settlement.proviautoworks@gmail.com .

Thank You,

Jesski Low



PROVI AUTOWORKS PTE. LTD.
Co.UEN Reg. No.: 202140260K
8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit, #02-24

au'oworks Singapore 415875 | Email: Claims.ProviAutoworks@gmail.com

Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accident on 07-!I7-ho7~\ e 1230 H‘YJ along Nav/\\!nw\} WALl
involving vehicles nos. SLN lt(ﬂ,%\! A SLTJ&82bAV

©

In consideration of Provi Autoworks Pte. Ltd. , 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit, #02-
24, Singapore 415875, repairing my/our motor vehicle no. SUNbLip 13y at my/our
request, I/We, __ONESTO CAR RENTALS ‘ (“the
claimant”) of

20TAYE (b Road A0 S11€3495 D
(address) bearing NRIC no. __93312139J _the owner of motor vehicle no.

SN lﬁ‘ﬁlg“! , hereby authorise them to demand claim, settle and receive whatever amount
settle payable by the insurance company or third party or commence legal proceeding for cost of
repairs, loss of use and etc, to any of their appointed advocates to act of me/us in respect of the said
accident/claim and all the amount claimed or settled shall belong and make payable to them
absolutely by the insurance company of the third party. I/We further authorised them to give an
absolute discharge on my/our behalf and to sign discharge voucher(s) and any other documents
necessary or incidentals to the conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by Provi Autoworks Pte. Ltd. |/We further agree and undertake to indemnify
them against my/our claim for costs which arise therewith. In the event that my/our claim is
unsuccessful, I/we undertake to pay to Provi Autoworks Pte. Ltd. the cost of repairs of my/our
vehicle. In the event that settlement cheque were to be drawn in my/our favour, I/we hereby give
my/our instruction to clear the said cheque on my/our behalf by presenting the same for payment
directly into Provi Autoworks Pte. Ltd.. account. Upon clearance of the said cheque, I/we further
Provi Autoworks Pte. Ltd. and/or their appointed law firm to utilise the monies to pay their charges
without further reference to me. | confirm that the payment to Provi Autoworks Pte. Ltd. shall
amount to a good discharge of Provi Autoworks Pte. Ltd. and/or their appointed law firm's
obligation to me in respect of the settlement monies.

Dated this 0% (year).
“The Claimant’s” Signature Provi Aytoworks Pte. Ltd.
Name: ONESTO CAR RENTALS Name: JESSEILOW -

NRIC No.: 53312139J




“My execution of this
Discharge Voucher is only
for my claim for Property

RELEASE voucHBRMage and not Prejudicial
(AIG ASIA PACIFIC-EXPRESS THIRPPAREY SLABIC|aims”

“We/l, PROVI AUTOWORKS PTE LTD (“the workshop”) hereby confirm that we/I have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD

(“name of surveyor”) with respect to the amount claimed for $$5,900.00 (Global sum), for vehicle no. SLN 6623Y

that was damaged pursuant to the accident which occurred on 02/12/2021 (date) along / at NANYANG WALK

(location) involving vehicle no/s SLJ 8269U.

This is pursuant to the inspection conducted on 01/12/2021 (date) at “the workshop.

We/l confirm that we/l are/am authorized by the owner ONESTO CAR RENTALS (“the third party claimant”) of

vehicle no. SLN 6623Y to make the claim as set out in the above paragraph and we/I have full authority to settle the
matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein the letter of authority given by “the third

party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant” after the above said agreement
lodges a further claim against the former for any loss and expenses suffered pertaining to costs of repairs and/or rental

and/or loss of use pursuant to the damage to SLN 6623Y _(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without

admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction

over any dispute arising out of the same.

Dated this __ 0% (day) of 0g (month) 20_\-(year)

X
— o
Signed by AIG appointed surveyor Chopped & S@%‘E’y “the workshop”




PROVI AUTOWORKS PTE LTD.
UEN No.: 202140260K

8 Kaki Bukit Avenue 4
Premier @ Kaki Bukit
#02-24, Singapore 415875

u‘l'owor Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: Settlement.proviautoworks@gmail.com

TAX INVOICE
Invoice No. 11202112129
Invoice Date  :27/5/2022
AIG ASIA
NG ASIA PACIFIC INSURANCE PTE LTD Vehicle No.  : SLN6623Y
Make & Model : TOYOTA AXIO
6419 1000 Chassis No. : NRE1610020955
Mileage -
Terms : Due within 90 days
NO. DESCRIPTION QUANTITY PE{E :;I}IT AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 5,500.00 5,500.00
Corresponding to Supply on Spare Parts & Labour
Charges
GRAND TOTAL : $5,500.00
Amount Paid $0.00
Balance Due $5,500.00

Signature/Company Stamp

| agree to the price as listed above and affirm that the goods are received in good condition.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE iicsnsmommons

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
______ o GST Registration No: M400017735

RECORD MANAGEMENT CENTRE

TAX INVOICE

Date of Request: 06/12/2021
Your Ref No: RICO60

Dear Sir/Madam,

Date of Accident: 02/12/2021 00:00 (SGT)
Vehicle No: SLN6623Y
Place of Accident: Nanyang Dr, Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) | QTY AMOUNT (S$)

SLJ8269U Nanyang Dr, Singapore (29.00) | 1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




INSURER ENQUIRY

Find insurer

Vehicle reg. no.

SLJ8269U

Date of Accident

aluln,

| 02/12/2021 &

Reset

#% RESULT & RECEIPT

TP Insurer Enquiry

| Insurance

AIG Asia Pacific Insurance Pte....

Period of INSUraNCE ..ot

‘ Requested By

i 28/12[2020 - 27/12/2021

Rico 60 (Rico 60 Auto Services...

02/12/2021 15:04

‘ Requested Date ...

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $§$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735




PRINCE TOWING SERVICES no. 4778

CO REG NO: 53405980E

@ — PRINCETOWING.SERVICES@GMAIL.COM/ 6592223993 pATE: ) / 12 } 7)
timee Dowing AN

- fea—50- M

VEHICLE NO <N 6615 Y MODEL TO\M'M N

FROM 715 Nap b»lﬂﬂd\ Dr CALL TIME 1205 H

TO Premer 02-2¢ TIME ARRIVAL R ‘ H\

REMARKS 8320 1369 ARRIVAL WORKsHoP __ |42 0 z -
==t

[1 CHANGE TYRES/PATCH TYRES \JZ{CCIDENT [ USECARCARRIER  [] LOADED

[] BASEMENT/MULTI CARPARK  [] LOW BODY KIT/LOW SPOILER (] OPEN DOOR [0 JUMP START

[J DISMANTLE BRAKE/SHAFT [J CRANE UP/WINCH OUT

AMOUNT S$ 60 /I A

)

RECEIVED BY PRINCE TOWING



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 21 January 2022 12:03 pm

To: CHSIHOW@YAHOO.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21012376/Ggs3 *** ACCIDENT

INVOLVING SLJ 8269U & SLN 6623Y ON 02/12/2021 ***

Importance: High

Our Ref: CC4/AIG21012376/Ggs3
21 JANUARY 2022

HOW CHOON SIONG
DRIVER: HOW AH FOO

Dear Sir/Madam,

ACCIDENT INVOLVING SLJ 8269U & SLN 6623Y ON 02/12/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your
Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your
authorized driver under the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SLN 6623Y.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 3 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

"Wishing You Happiness & Prosperity Chinese New Year 2022"

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@Ilkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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8/3/22, 8:45 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SLN6623Y (4237057872SG)
[SLJ8269U]
TP
ONESTO CAR RENTALS
Dec 2 2021 12:00AM
[HOW CHOON SIONG]
PROVI AUTOWORKS PTE LTD

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 29/07/2022 11:10 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$6011.00) - SLN6623Y - Claim Handler: Tam, lvan-WK

Approved:6011.00:please proceed with settlement @ $6011.00 [COR: 5,500.00 LOU(7days x $60.00): 420.00 +
SEARCH FEE: 31.00 TOWING FEE: 60.00 ] ** SUBJECT TO FINAL REPAIR BILL

https://singapore.merimen.com/claims/index.cfim?fusebox=SVCmail&fuseaction=dsp_Print&CFID=96455702& CFTOKEN=a22380119950809a-CB479... 1/1
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