Oracle Law Corporation

¢ Advocates & Solicitors

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1860

Our Reference SB/PO/Acc/2020-9457

Date : 2nd December 2021

India International Insurance Pte Lid ** BY EMAIL (lod@iii.com.sg) ONLY **
64 Cecil Street #04-05

IOB Building

Singapore 049711
Attention: Motor Claims Department

Comfort Transportation Pte Lid ** BY POST ONLY **
383 Sin Ming Drive

Gas Building

Singapore 575717

Mr Lee Hian Tat ** BY POST ONLY **
Block 709 Woodlands Drive 70

#05-01

Singapore 730709

Dear Sirs
ACCIDENT INVOLVING SMH 97261 & SHD 3211Y ALONG HANDY ROAD ON 12.11.2020

We act for Miss Hazel Ong Sioe Hoon, the owner of vehicle registration no. SMH 9726L which was involved in
the above captioned accident.

We are instructed by our client to claim damages against the authorized driver of your insured’s taxi
registration no. SHD 3211Y, namely Mr Lee Hian Tat, in connection with the above captioned accident.

We are instructed that the accident was caused by Mr Lee Hian Tat’s negligent driving and management
of your insured’s said taxi registration no. SHD 3211Y. As a result of the above captioned accident, our
client’s said vehicle was damaged and our client has been put to loss and expenses, particulars of which
are as follows: -

PARTICULARS

Description Amount
1. Cost of repair $$30,400.00
2. Rental fees (7 days @ $$200.00 per day) S$ 1,400.00
3. Rental fees (5 days @ $$220.00 per day) S$ 1,100.00
4, Loss of use (4 days @ $$200.00 per day —PRI) S$ 800.00
5. Costs contribution S$$ 2,000.00
6. Disbursements:-

a. Survey report fees $$1,528.00

b. GlA report & LTA search fees S$  36.49

C. Xerox, fransport & postage charges S$ 150.00 S$ 1,714.49

$337.414.49
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Oracle Law Corporation

¢ Advocates & Solicitors

237 Alexandra Road #04-11

The Alexcier, Singapore 159929

Telephone: 6538 6250 Facsimile: 6538 1860
Email: mail@oraclelaw.sg

Our Reference SB/PO/Acc/2020-9457
Date : 2nd December 2021
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We enclose herewith a copy each of the following supporting documents for your kind attention:-

a. Singapore Accident Statements of vehicles registration nos. SMH 9726L & SHD 3211Y;

b. LTA search result on vehicles registration no. SHD 3211Y;

C. Hiap Lek Automobile Trading'’s Repair Bill dated 19 November 2021 for the sum of $$30,400.00;

d. Good Way Rent-A-Car Pte Litd's Vehicle Rental Agreement No. 2351 and Invoice No.
GPLINO002060 dated 19th November 2020 for the sum of $$1,400.00;

e. Good Way Rent-A-Car Pte Litd's Vehicle Rental Agreement No. 2168 and Invoice No.
GPLINO002061 dated 24th November 2020 for the sum of S$ S$1,100.00;

f. Par Automotive Consultancy’s Invoice No. 0007-21-HLm dated 19t November 2021 for the sum of
$$1,528.00;

g. Par Automotive Consultancy’s Vehicle Inspection Report No. 0007-21-HLm dated 19t November
2021 together with colored photographs showing the damages sustained by our client’s said
vehicle; and

h. Certificate of Insurance of our client’s vehicle.

We have on 13" November 2020 nofified you of the above captioned accident and requested for a pre-
repair survey of our client’s vehicle to be carried out.

Kindly note that you should send to our firm an acknowledgement of receipt of this letter within fourteen
(14) days from the date hereof, failing which our client will have no alternative but to commence legal
proceedings without further notice to you and/or your insured

Yours faithfully

Mr Stanley Bay / Miss Pauline Ong
Enc (for India International Insurance Pte Ltd only)



MVA120100393 / Vin's Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 12/11/2020 17:05
SUBMITTED BY: Zaphen Leong Jun Hao

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident

ACCIDENT STATEMENT

12/11/2020 17:05
12/11/2020 14:50

Exact Location Of Accident HANDY ROAD
Country/State of Loss SINGAPORE
Vehicle Registration Number SMH9726J

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

HAZEL ONG SIOE HOON
SXXXX445C
BRIAN_KOH@HOTMAIL.COM
(LOCAL) +65-96991239
OTHERS-96991239

LAND ROVER
DISCOVERY SPORT 2.0D SE 5-SEATER

NO

THIRD PARTY
PRIVATE CAR

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNPV2020-00004711

KOH HONG GEE
SXXXX156H

20/06/1974

OUTDOOR

05/08/1996

24 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-98421522

NOEMAIL
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

Please refer to the sketch.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

16 BEDOK RISE #05-50

NO
SPOUSE

SIDE SWIPE
CLEAR
DRY

NO

2

NO

NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHD3211Y

PRIVATE CAR
MR LEE

96515293
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.
. This Form must be completed by the Policyholder and/or the Authorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore {“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under {d) above may be shared / disclosed:

(i} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Driver's Siénature Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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SKETCH PLAN

Sketch Plan Pg. 2
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DECLARATION

/We declare the foregoihg pamtul!r' are true In evcry respec:.

Palicyholder's SIignawire: Orivar's Stigrature
Dote & Time: (ﬁmamw pok:yhokhr}

: Dote &Time:

L,mg gute |
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Accident Photo
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Page 6 of 14



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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11/23/2020

mj;JTGENERAL
' INSURANCE

.‘T .I
..u-.:n..

" ASSOCIATION
HECDRDS MANAGEMENT CENTRE

Our Ref No:
Date of Request:

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GR-20-145120
23/11/2020

ORACLE LAW CORPORATION
237 Alexandra Road #04-11

The Alexcier
Singapore 159929

Dear Sir/Madam,

Date of Accident:
Vehicle No:

Place of Accident:
Involving Vehicle No:

12/11/2020
SMH9726J
Handy Road
SHD3211Y

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No:

SB/PO/ACC/2020-9457

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SHD3211Y Handy Road 14.00(1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association
of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage
arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvar&refid=2643856 & CFID=79468864&CFTOKEN=73a...
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11/23/2020

mj;JTGENERAL
' INSURANCE

.‘T .I
..u-.:n..

" ASSOCIATION

HECDRDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

SEARCH RESULTS

Our Ref No: GR-20-145113

Date of Request: 23/11/2020

ORACLE LAW CORPORATION

237 Alexandra Road #04-11
The Alexcier
Singapore 159929

Dear Sir/Madam,

Your Search Criteria:

Date of Accident: 12/11/2020
Place of Accident: HANDY ROAD
Client Vehicle No: SMH9726J

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Your Ref No:

SB/PO/ACC/2020-9457

With reference to your search criteria for the accident report, the following documents were found to closely match your search criteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SHD3211Y HANDY ROAD x BRAS BASAH ROAD 12/11/2020 14:50
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore and
we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection with the

reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2643847&CFID=79468864&CFTOKEN=73a... 1/2




11/23/2020 Invoice

=3

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
£7.| GENERAL RECORDS MANAGEMENT CENTRE

L5/ INSURANCE jiomamis oo,

oy ASS0CIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-20-145113
Date of Request: 23/11/2020 Your Ref No: SB/PO/ACC/2020-9457
ORACLE LAW CORPORATION
237 Alexandra Road #04-11
The Alexcier
Singapore 159929
Dear Sir/Madam,
Your Search Criteria:
Date of Accident: 12/11/2020
Place of Accident: HANDY ROAD
Client Vehicle No: SMH9726J
DESCRIPTION AMOUNT (S$)
E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2643847&CFID=79468864&CFTOKEN=73a... 2/2



MCD620100468 / ComfortDelGro Engineering Pte Ltd - Loyang
ENTRY DATE & TIME: 13/11/2020 09:06
SUBMITTED BY: Catherine Por Moy Juan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

13/11/2020 09:06

12/11/2020 14:50

HANDY ROAD X BRAS BASAH ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder

Name Of Registered Owner

Vehicle Particulars

Manufacturer

Model

Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Address

General Information of the Accident

Type Of Accident

Weather Conditions

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?
Number of Passengers (Including Driver)
Circumstances of Accident

AS PER ATTACH.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

SHD3211Y

COMFORT TRANSPORTATION PTE LTD

HYUNDAI
140
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO0015

LEE HIAN TAT
S1172847B
709 05-01 WOODLANDS DRIVE 70

SIDE SWIPE
CLEAR

NO
NO
YES
1

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Page 1 of 9



Vehicle Registration Number SMH9726J
Vehicle Make/Model/Colour
Name of Driver

Insurance Company Name

Page 2 of 9



Sketch Plan Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Do U v & abow] (4so s | ) peas Fravel i Sfon g
M’mdw Rosd et o pasienser _gnbonr], / ’
9—!70’/' f&%hrh% WM%’OV\[ ot T Poros Bocah Rosh 1 wog  o-f ha.
(o1 [one -yt ) Gnly _tn 9o _siwah B0l [ /nind “rn
ekl o yps Blcak Lond s B0 7 Olovde Lelter fo_(tnter [ong
whewe  gllod 4o Aum e pnd 9 Mamh’( By A Ane
Nler 1o (FM@/\&M ey ecided” Ayver] prto Vyde B
S AT T A rf%@/}' Porlbn wnth © ol Shrarght .
WMo _n_ s Inited ot i thed Tome o “aceideer].

DECLARATION

We declare the foregding particulars are true in every respect.

STE LT :
R rc,u)w\ll‘ N‘T ‘ :
12{ut | po2

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (if driver is not the policyholder) Name:

Date & Time: NRIC/Fin No.: 75% [éc):j %
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Sketch Plan Pg. 2

P A ‘ . . ’/
. IMPORTANT NOTICE S
1. Please report correctly the details of the accident to speed up the claims process.

This.Form must be comple te.d by the Policyheldé andlor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material
facts may allow insurance companies to repudiate policy lability. )

2,

The issue and aceceptance of this Form by insurance companies is not an admission of policy liability on the part of the

insur. ance compames

Any false reporting may be referred.to the Police for investigation.

6. The report wil .be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Smgapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.
By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesard

8. Consent under the Personal Da‘ca Protection Act (PDPA)

| understand, acknowiédge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to coflect, use,
disclose and/or process my personal data/personal information setout in this fform] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information") and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicte(s) involved in this accident shall be collectively referred to as the “Insurers"), the insurers' lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authoriy (such as the police), for the purpose(s)

(i) processing, handling and/or dealing with my claims inctuding the settlement of the claims and any necessary

investigations relating to the claims;

(ii) investigating the accident and/or my claims;

{iii) carrying out and/of dealing with my instructions or responding to any enquiries by me;

(iv) administeting my claims (including the mailing of correspondence, statements, invoices, reports or notices to me
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the

external cover of envelopes/mail packages); and/or
(v) complying with applicable law in admmrstenng processing, handling and/or dea!mg with my claims. (collectively the
"Purposes")
(b} all insurer(s) who have insured vehicle(s) involved in this aceident and the insurers' lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents (including their lawyersflaw firms), which my be sited outisde of Singapore, for one or more of the above Purposes.

my Persenal Information will also be collected and used to compile claims history for the purpose of fraud detection
investigation @nd management in present and all future claims.

(d)

(e) the information so collected under (d) above may be shared/disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigation, controfling or managing fraud
regulators, law enforcement and govemnment agencies as reasonably reguired for the purposes stated, or

(i) for complying with requirefnents under any regulations, laws or ourt orders.

COMFORT TRAMSPORTATION PTE 4. ' )
ne G NG 199303821R -
CO. REG. NO. 18930 /% /')//ll/f)/o%

Policyholder's Signature Driver's Signature Reporting Céntre Personnel’s Signature
Date & Time: (if driver is not the policyholder) ~ Name: 4
. NRIC/Fin No.: /07

Date & Time;

Page 4 of 9



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Land Tra IlsportRAuthority

Enquire Vehicle Owner Details ( As At 12 Nov 2020/ 14:50:00)

Vehicle Owner Details

Company 199303821R

Private Residential (Condo Apt or House) /
Shopping / Office Complexes

COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE

- GAS BUILDING

575717

Vehicle Insurance Details

HYUNDAI /140 1.7 CRDI F/L AT ABS AIRBAG

SHD3211Y 4DR

INDIAINT'LINS PTELTD

Printed on 17 Nov 2020 11:08:34

Copyright © Land Transport Authority of Singapore 2020



HIAP LEK AUTOMOBILE TRADING

160 Sin Ming Drive
Sin Ming Autocity
#05-17
Singapore 575722

Tel :6453 1743 Fax: 6266 8605
E-Mail : hiaplek@hotmail.com

Date: 19t NOVEMBER 2021

Vehicle No : SMH 9726J
Make/ Model : LAND ROVER DISCOVERY SPORT 2.0D SE
Year of Manufacture : 23 NOVEMBER 2017
Chassis No. : SALCA2AN8HH720975
Colour :WHITE
Name : HAZEL ONG SIOE HOON
Address 16 BEDOK RISE
#05 -50
Singapore 465409
| Qry | ITEM/PARTICULARS | AMOUNT (S$) |
1. Third Party Accident Claim for Motor Vehicle No. SMH 9726J

Date of Accident: 12" NOVEMBER 2020

...................... $$30,400.00
(Lump Sum)

Singapore Dollars: THIRTY Thousand FOUR Hundred Only



8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

GOOD WAY RENT-A-CAR PTE LTD '
VHANo: 21068

Tel: 6315 8479 H/P: 9833 0807 Invoice No :
e badTcodihan VEHICLE RENTAL AGREEMENT Hirer’s Vehicle No :
HIRER’S PARTICULARS Vehicle No: : Replace Veh No:
Name: (asin1/C) =7 Mileage Out: { Mileage Out:
No: ; ps £t AL |
NRIE/ RN : — | Make & Model: Auto / Manual ‘
Address (Res): Yo7l | IVAR { B |
__ el | Out : Date | | ~ Time: j
RIS & AR S G — | HIRE/PERIOD EXPIRY Time: |
A & = NON-WAIVER EXCESS=$
Occupation: _ Driving Exp: — —
Singapore Driving Licence No: _ : = WENS EREGES
Issue Date: Date of Birth: ! i  Daily . @$ per day _
Tel: (O)_ (R) HP: Weekly @$ per week
ADDITIONAL DRIVER’S PARTICULARS Monthly @3 per month ]
Name: (asinl/C) = ) Ta|
Hours @$ per hour
NRIC / FIN No: e s E SAS
Address (Res):  ~ - '* € §ins. o8 oo Extension @$_
| Delivery/Collection Service
Occupation: Driving Exp: = | N
. . e 7T SUB-TOTAL $
Singapore Driving Licence No: . = = - = . =
lssueDate:— DateofBirth: —— ~ ' PETROL LEVEL
e HP: out| E [1/8]1/4|3/8|1/2)5/8 3/4 7/8 F ol
VEHICLE CHECK LIST In | E |1/8|1/4 3/8/1/2|5/8 3/4 .7/8| E
0 Fuel
2 il 2 " |
o ; Traffic / Parking Fines
Z o
w o
Q@ TOTAL CHARGES $
ow N Bl
(2]
'_
=z
=
E o
S 2 l@
D L]
= = Hirer’'s Signature i

MISSING / FAULTY ACCESSORIES / PARTS
REMARKS : —

Additional Driver’s Signature

I have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS” USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF AGCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR GONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE 1S RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONGLUSIVE EVIDENGE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN |MILEAGE | CHECKED BY REMARKS [@

SIGNATURE OF HIRER/BRIVER




Invoice

SMH97261. Invoice No :GPLIN0002061

HAZEL ONG SIOE HOON Invoice Date :24/11/2020
Due Date :24/11/2020
VHA No 12168
Referral ID :HO002

Description : Amount
Rental for 5 Day/s @ $220 per Day § 1,100.00
Vehicle No :  SLR8224G

Vehicle Description :  Toyota Estima 2.4 A

Rental Period : 19/11/2020 to  24/11/2020

Total Amount Payable : $ 1,100.00



GOOD WAY RENT-A-CAR PTE LTD
VHA No: 2 3 5 1

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

Tel: 6315 8479 H/P: 9833 0807
VEHICLE RENTAL AGREEMENT
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Hirer's Signature "

Additional Driver’s Signature

I have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection

with this agreement is true.
*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
8. VEHICLE 1S STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “ SIGNATURE OF HIRER / DRIVER ” FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENGE OF THE SAME AND

SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.
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SIGNATURE OF HIRER/DRIVER




Invoice

SMH9726L Invoice No  : GPLIN0002060

HAZEL ONG SIOE HOON Invoice Date :19/11/2020
Due Date :19/11/2020
VHA No 12351
Referral ID :H002

Description : Amount
Rental for 7 Day/s @ $200 per Day $ 1,400.00
Vehicle No : SMF8901L

Vehicle Description :  Toyota Camry 2.0 A

Rental Period . 12/11/2020 to  19/11/2020

Total Amount Payable : $ 1,400.00



PAR Automotive Consultancy ...

Thomson Rd Post Office PO Box 029 Singapore 915701, Tel : 64531173, Fax : 64536131.
Consultants: Vehicle appraisal & inspection, accident investigation, expert witness

Report No: 0007-21-HLm

19 November 2021
Hazel Ong Sioe Hoon
¢/o 160 Sin Ming Drive #05-17 Sin Ming Autocity
Singapore 575722
INVOICE No. 0007-21-HLm
Vehicle No. SMH9726J
S/NO. SERVICES RENDERED Amount due
1 Being accident vehicle appraisal services, transport,
photographs and re-inspection (work in progress and
post repair inspection). $1,528.00

Total amount payable  $1,528.00

Kindly cross your cheque in favour of "PAR Automotive Consultancy”

We thank you in anticipation for your prompt payment.

PAR Auto/mm'je Consultancy




PAR Automotive Consultancy ...

Thomson Rd Post Office PO Box 029 Singapore 915701. Tel : 64531173, Fax : 64536131.
Consultants: Vehicle appraisal & inspection, accident investigation, expert witness

Report No: 0007-21-HLm

19 November 2021

Hazel Ong Sioe Hoon

ACCIDENT VEHICLE SURVEY REPORT

¢/o 160 Sin Ming Drive #05-17 Sin Ming Autocity

Singapore 575722
VEHICLE INFORMATION:
Vehicle Reg No.: SMH9726] Odometer:
_ Land Rover Discovery Sport )
Make & Model. 20D SE Colour:
Chassis number: SALCA2ANSHH720975 Date of accident:
Year of Regn.: 23/11/2017 Date inspected:

Repairer at:

Hiap Lek Automobile Trading Date inspected (After Repair):

160 Sin Ming Drive #05-17 Sin Ming Autocity
Singapore 575722

STATIC CHECKS, where applicable:

Steering :
Footbrake :
Handbrake :
Paintwork :

General condition :

TIRE CONDITION:

Front:
Rear:

serviceable
serviceable
serviceable
Good
Good

LH / Make
4mm/Pirelli
4mm/Pirelli

RH / Make
4mm/Pirelli
4mm/Pirelli

POINT OF IMPACT AND DAMAGE, where applicable:

Impact on the RH portion.

Please see details as described in the Annex for parts and labour.

REMARKS:
We have inspected the above-mentioned vehicle on a "Without Prejudice" basis.

063026km
White

12/11/2020
13/11/2020
02/12/2020

Size
235/60R18
235/60R18



Annex A: Page |
Report No: 0007-21-HLm-SMH9726)

. P AR Automotive Consultancy

Parts and Labour Assessment

Report No: 0007-21-HLm Vehicle No: SMH9726J

Description of part Qty C?l:l;i:ic(::das Reeslt)ianilr:tr;s - 12::1 .
Front head lamp (HID) RH 1 fractured 3,278.00 3,278.00
Front bumper 1 fractured 2,552.80 2,552.80
Front bumper spot lamp garnish vertical RH 1 deformed 150.20 150.20
Front bumper spot lamp garnish horizontal RH 1 deformed 170.20 170.20
Front bumper lower garnish RH 1 deformed 80.20 80.20
Front bumper side retainer RH 1 fractured 151.00 151.00
Front bumper side retainer LH 1 necessary 151.00 151.00
Front fender RH 1 buckled 1,538.25 1,538.25
Front fender wheel arch garnish RH 1 deformed 250.00 250.00
Front fender wheel arch garnish clip RH 5 necessary 30.00 30.00
Front fender inner shield RH 1 deformed 280.00 280.00
Front fender inner shield clip RH 10 necessary 60.00 60.00
Front sport rim RH 1 abraded 1,848.65 1,848.65
Front shock absorber RH 1 bent 370.00 370.00
Front shock absorber top mount RH 1 necessary 135.00 135.00
Front knuckle arm RH 1 bent 760.00 760.00
Front knuckle arm bearing RH 1 dislodged 300.00 300.00
Front lower arm RH 1 bent 700.00 700.00
Front lower arm ball joint RH 1 bent 135.00 135.00
Front stabiliser bar linkage RH 1 bent 150.00 150.00
Front door RH 1 buckled 3,800.00 3,800.00
Front door glass outer moulding RH 1 necessary 138.00 138.00
Front door outer handle RH 1 distorted 118.00 118.00
Front door key cylinder lock RH 1 jammed 78.00 78.00
Front door outer handle end cap RH 1 fractured 66.00 66.00
Front door lower protector RH 1 deformed 220.00 220.00
Front door lower garnish clip RH 10 necessary 50.00 50.00
Front door weaatherstrip RH 1  necessary 288.00 288.00
Front door inner trim board RH 1 deformed 980.23 980.23
Front door inner lock RH 1  jammed 450.00 450.00
Front door power window regulator motor RH 1 shorted 280.00 280.00
Front door power window regulator RH 1 shorted 521.00 521.00
Front door power window motor carrier RH 1 deformed 148.20 148.20

Front door hinge RH 2 bent 278.00 278.00



Annex A: Page 2
Report No: 0007-21-HLm-SMH9726]

P AR Automotive Consultancy

Front door checker RH 1 bent 95.00 95.00
Rear door RH 1 buckled 3,400.00 3,400.00
Rear door glass outer moulding RH 1 necessary 265.00 265.00
Rear door outer handle RH 1 distorted 118.00 118.00
Rear door outer handle end cap RH 1 distorted 66.00 66.00
Rear door lower ganish RH 1 deformed 265.00 265.00
Rear door lower ganish clip RH 10 necessary 50.00 50.00
Rear door lower rubber seal 1 deformed 112.23 112.23
Rear door weatherstrip RH 1 necessary 288.00 288.00
Rear door inner trim board RH 1 deformed 960.25 960.25
Rear door inner lock RH 1 jammed 285.00 285.00
Rear door inner opner handle RH 1 fractured 245.50 245.50
Rear door power window regulator motor RH 1 shorted 280.00 280.00
Rear door power window regulator RH 1 bent 521.00 521.00
Rear door power window motor carrier RH 1 deformed 148.20 148.20
Rear door hinge RH 2 bent 278.00 278.00
Rear door checker RH 1 bent 95.00 95.00
Rear door bottom weatherstrip RH 1 deformed 112.23 112.23
Rear fender wheel arch garnish RH 1 deformed 333.85 333.85
Rear fender wheel arch garnish clip RH 5  necessary 25.00 25.00
Rear sport rim RH 1 abraded 1,848.65 1,848.65
Rear shock absorber RH 1 bent 698.11 698.11
Rear shock absorber top mounting RH 1 necessary 65.00 65.00
Rear knuckle arm RH 1  bent 980.00 980.00
Rear knuckle arm bearing RH 1 dislodged 365.00 365.00
Rear lower arm RH 1 bent 235.99 235.99
Rear torsion arm RH 1 bent 229.99 229.99
Rear thrust arm RH 1 bent 420.89 420.89
Rear stabiliser bar linkage RH 1 bent 59.90 59.90
Subtotal before discount  33,352.52 33,352.52

Percentage discount 0% and 0% 0.00 0.00

Sub-total 1 33,352.52 33,352.52

Front tyre RH 1 abraded 850.00 600.00
Rear tyre RH 1 abraded 850.00 600.00
Subtotal before discount 1,700.00 1,200.00

Percentage discount 0% and 0% 0.00 0.00

Sub-total 2 1,700.00 1,200.00
Parts-total  35,052.52 34,552.52
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LABOUR

1. To straighten and panel beating RH front door pillar, RH door 900.00 750.00
centre pillar and RH frame members. To remove and refit above

parts.

2. To putty, re-spray painting and polish affected areas. 1,800.00 1,500.00
3. To check and rectify wiring system. 80.00 50.00
4. To rust proof affected areas. 120.00 60.00
5. To remove, transfer and refit RH front and rear door 300.00 200.00
components.

6. To remove, refit RH front and rear sport rims/tyres and 100.00 80.00
balancing.

7. To remove and refit front suspenion system. 400.00 350.00
8. To remove and refit rear suspenion system. 400.00 350.00
9. To conduct electronic wheel alignment test. 180.00 150.00

Labour total 4,280.00 3,490.00
Parts & Labour total  39,332.52 38,042.52

Results of inspection of the accident vehicle are as shown above.
We have taken into consideration the age and condition of the vehicle in our recommendation.

Hence, the recommended cost of repairs based on LUMP SUM repairs is : $30,400.00
and the recommended number of working days for the repairs is : 10

b

B J Loi (Eng MIMI, AIRTE)
Automotive Appraiser
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