) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3NMK

CS/ASM21012367/Uqy3e2 &*

5 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2021 9:00:05 AM

7 December 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLL7567E
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI EMAIL PDF.pdf.pdf

History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Metrics Notes

DATE
UPLOADED

AUTHOR

do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622743?token=cfcd6d61-2dc9-4da3-b36d-404bae8fb67c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-
AC2108669.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice - SLL7567E
(TP).pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 December
2021

17 December
2021

17 December
2021

17 December
2021

17 December
2021

17 December
2021

13 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648363?token=c936ca1b-5016-4c7d-9161-67a48af6ecd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648362?token=4df02b5e-f87b-42d0-8ca3-a334006b6a26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648361?token=4efea294-250f-4398-8948-7031a5c8ca6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648360?token=d85b67df-4a62-405c-8086-d901b5afdaeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648359?token=bbad9e5a-fd7d-428b-9d11-6015b2e6d961&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648358?token=264adbcb-784f-4e84-a74b-58c8366b2378&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2636497?token=e4fa9feb-e913-4726-9df4-b002ce9d75bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B REPLY FROM TP.msg.msg

B SH6352C INS GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Legal

Reports &
Statement

Legal

SUBTYPE

Others

GIA Report

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 December
2021

7 December
2021

7 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2623124?token=ee1322bc-05be-4a64-87ae-7108270a08c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622828?token=8e842463-7eda-41c4-835b-aab664240cf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2622827?token=b3b8a3fa-3590-4602-9f80-ecb22cba14b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

