Meng Yan (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 6 December, 2021 2:02 PM

To: CINDY KOH

Cc: assignments@lkkauto.com

Subject: RE: SNM21D206878/C02/GX6228L/TAYHP / RE: PRI Our Ref: WF/SMS719G

Your Ref: GX 6228L

Dear Sir/Mdm (LKK),
Please assist fo get your surveyor to liaise with WENG FATT MOTOR to conduct survey.
Regards,

Irene Tay
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X FHiyg Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the infended recipient, please notfify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: CINDY KOH <cindykoh_kkcheng@yahoo.com>

Sent: Monday, December 6, 2021 11:10 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: Re: SNM21D206878/C02/GX6228L/TAYHP / RE: PRI Our Ref: WF/SMS719G Your Ref: GX 6228L

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Our Ref: WF/SMS719G
Your Ref: GX 6228L

(Please quote our reference humber when replying)
6 December 2021

CHINA TAIPING INSURANCE
Singapore



Dear Sirs

NOTICE OF ACCIDENT
Claimant: NG EE TECK
Pre-action Protocol for Non-injury Motor Accident Cases involving motor
accident occurring on or after 1st April 2016 [“'Protocol”]

We refer to your email dated 6 December 2021.

Firstly, we object to the appointment of any of the motor surveyors proposed by in
your List as a single joint expert. We have already stated this at para 4 of our Notice
of Accident dated 3 December 2021.

Secondly, we have also given you our proposed list of proposed motor surveyors at
para 4 of our Notice of Accident dated 3 December 2021.

Thirdly, if you object to our proposed list of proposed motor surveyors, this matter
shall proceed on the basis of para 2.9 of the Protocol. Accordingly, our client shall
appoint a surveyor of his choice to conduct the pre-repair survey. And our client
shall have his motor vehicle repaired after the pre-repair survey had been done by
your appointed surveyor.

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor
conducting the Pre-Repair Survey as the single joint expert.

If you wish to conduct a post-repair inspection, please instruct your appointed
surveyor to inform our client’s repairer of the same during the pre-repair survey.

Finally, the location and contact person of the workshop are as follows:-

Name of Workshop : Weng Fatt Motor Engineering

Address : Block 1004 Bukit Merah Lane 3 #01-
15, Singapore 159720
Contact person : Mr Vincent Ng

Telephone No. : 9618-7858



REGARDS

CINDY

KK CHENG LAW LLC
DID : 6227 1272



