FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3NHZ
Reference CS3/ASM21012296/Vqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
2 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Dec 2021 12:48:52 PM

6 December 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SFR5087B
Vehicle
Registration #

Make TPVD Hyundai

Model 145

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment
Document SubType
v
DATE UPLOADED

B SIMO3NHZ_TP REF:SFR 5087B/DW/jn/cl_Accident Involving
SH8765G & SFR5087B_along_Cavenagh Rd on 02/12/2021

11:20_PersonalAutoLine.eml

k S1IMO3NHZ_[CTPL-Reported - TPPD]_Accident Involving
SH8765G & SFR5087B_along_Cavenagh Rd on 02/12/2021

11:20_PersonalAutoLine.eml

Metrics

TYPE

Other

Other

Claim Handler

OH Vale

vale.oh@axa.com.sg

Notes

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617255?token=1062e6d9-f139-4ffa-b5e3-b3f0a530f27a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617243?token=fceceddc-caa5-406d-b5ef-2243ecfe8020&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

«ccident Involving
e e ot v e e ey e e +2[12/2021
11:20_PersonalAutoLine.eml

B 2nd PRS (reject).pdf.pdf

I ASM-LKKInvoice-AC2108503.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Photos

AUTHOR

Motor Claims

Motor Claims

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
December
2021

10
December
2021

10
December
2021

10
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617975?token=ff22004e-1395-4b48-95b8-206e3b2f1f25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617971?token=6d4c2a2c-afac-406c-ad9e-7895d42e2e14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633802?token=21f2ecc0-0f9a-4c7a-ace9-58da6370bb5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633801?token=b27197a9-bb9d-4c57-94b7-adfa4e7be400&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633700?token=4860bf6a-17a9-4a6b-a26c-6d757c16e218&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633699?token=e860bdfd-cb68-4c6f-a921-8c07cc4362c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

.odf

B Service appointment in Vendor Portal claim SIMO3NHZ for
vehicle SFR5087B.html.html

B surveyor appointed.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/
Advocate

Policy
Holders /
Insured

AUTHOR

LKKAUTO

CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

8
December
2021

6
December
2021

6
December
2021

3
December
2021

3
December
2021

3
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2628143?token=a8a69c3f-bc23-4c8e-8991-d1244e482633&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2619583?token=1cf23796-0ef6-4e5b-bc5b-2e7de4d02bdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2619582?token=8a9507e0-8992-4575-895b-a2928dd48d3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617332?token=bba106be-5aa3-4e96-b821-376aa7fe7ffb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617331?token=dcfe7675-25a7-48f5-bb33-27e4f20ef7eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617330?token=70878ed3-acb2-4d9c-9402-c9b563b0ef32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA TP.pdf.pdf

B GIA INSD.pdf.pdf

B CO-LEGAL.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Third
Party

GIA
Report

GIA
Report

Solicitor/

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

3
December
2021

3
December
2021

3
December
2021

3
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617326?token=5987c057-4f3f-496f-966a-52efb2606571&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617329?token=b39430dd-40b5-44bf-8805-30e61c9de475&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617327?token=eeb17f79-1506-4989-8ae6-0eafb93b1740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2617328?token=4525c07b-e8a8-4b07-86a6-401554fd1ba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

